YTBEPXIEH
npukazomM MuHucTepcTBa
TpyJia U COLMAIILHOMN 3aIIUThI
Poccuitckon denepanun
oT «22» okTsa0ps 2013 r. Ne 571n

[IPOOECCUOHAJILHBIN
CTAHIAPT

CnenmnajaucT mo conuaJabHo padore

3
Perucrpannonsbiii Homep

I. O01mue cBexeHus

JlesiTenbHOCTh 1O IUIAHUPOBAHUIO, OPTaHM3AlMU, KOHTPOJIIO M peaau3aiuu
COLIMAJILHBIX YCIYT U MEp COLMATbHON MOJIJICPKKH HACEJIEHUs 03.001

(HamMeHoBaHue BUAA MPO(ecCHOHALHOMN NEATETHPHOCTH) Kon

OcHoBHas 11eJ1h BUIa MTPO(HeCCHOHATBHOM IeATETbHOCTH:

OKaBaHI/Ie IIOMOIIIN OTACIIBbHBIM rpancnaHaM U COIIMAJIbHBIM rpyHHaM JUIA npenynpexc;[eHml NN
MIPEOJIOJICHUST TPYJIHON KU3HEHHOW CHUTYAIlMH TOCPEACTBOM IPEIOCTABICHUS COIMAIBHBIX YCIYT HIIH
Mep COIMATTBHOM MOJIJIEPHKKHI

['pynna 3ansTHii:

1239 PykoBoauTenu noapasneneHuit 3460 CornnanbHble pabOTHUKA
(cyx0), HE BoIIEIITHE B IPYTHE
TPYIIIIbI

2446 Crnernuanuctsl B chepe
COLMANIbHBIX MPo0IeM

(xom OK3") (HauMeHOBaHUE) (kox OK3) (HauMeHOBaHME)

OTHeceHMe K BUIaM DKOHOMHUYECKOUN NEITEILHOCTH:

75.12 ['ocynapcTBeHHOE yIpaBieHHE COLMATBLHBIMU MPOrpaMMaMH
75.30 JlesaTenbHOCTD B 001aCTH 00513aTEIHFHOTO COIMAIBHOTO 00eCTICUCHUS
85.3 [IpenocraBieHne counaabHbIX YCIYTr

(kom OKBDJI?)  (HaMMEHOBaHHE BUIA SKOHOMHYCCKOI AeATEIBHOCTH)




II. Onucanue TpyaoBbIX GyHKIMH, BXOAALIUX B PO ecCHOHAIBHBINA CTAHAAPT
(pyHKuMOHAJBbHAA KapTa BUAAa NPO(ecCHOHATLHOM AeATeJJbHOCTH)

O060011eHHbBIE TPYAOBBIE DYHKITUH TpynoBsie pyHKITUN

YpOBEHB

HaumenoBanue Kon (TIomypOBEHD)
KBaJTU(UKAITUU

yYpOBEHb

KOJ Haumenosanue
KBaJTM(DUKAITAH

A | JleATenbHOCTD IO peau3alun 6 BrisiBienue rpaxziaH, OKa3aBIIMXCs B TPYIAHOM xu3HeHHOH | A/01.6 6
COL[MAJIBHBIX YCIYT U MEp COLMAIbHON CUTYalUH
MIOAICPKKH HACEIICHUS Omnpenenenne o0beMa, BUIOB U (HOPM COITUAIEHOTO A/02.6
00CITy’)KUBaHUS U MEpP COLIUAIBHON MOJIEPKKH, B KOTOPBIX
HY)KJaeTcs IpaKIaHuH ISl IPEOJI0JIEHUsT TPYIHOMN
AKU3HEHHOH CUTYyallMH U IPeAYIPExICHUS ee
BO3HUKHOBEHUS

Opranu3anus ConuagbHOTO 00CTYKUBAHUS M COIIMAIBHON A/03.6
HNOAJEPKKU FPaXKAaH ¢ yYETOM UX UHINBUYaJIbHOU
oTpeOHOCTH

B | JlesaTenbHOCTH MO MJIAHUPOBAHUIO, 7 [IporHo3upoBanre U NTPOCKTUPOBAHUE PEATUIALINHI B/01.7 7
OpraHu3ali U KOHTPOJIIO 32 COLIMATTLHOTO 00CITYKMBaHUs, 00beMa 1 KauecTBa
peanu3annei CouuaibHbIX YCIYT U OKa3bIBAEMBIX COLIMAIBHBIX YCIYT, MEP COLUATIBHON
Mep COLIMAIbHON MOAIEPKKU MOAJICPKKU

Opranuzanus AesiTebHOCTH MoApa3iesieHus (TPYIIIbI B/02.7
CIELUATMCTOB) MO PeATU3aLUU COIUATBHBIX YCIYT U MEp
COLMAIIBHOM MOJJICPHKKHI

KonTposns xauecTBa 1 3PEeKTUBHOCTH COLIUATBHOTO B/03.7
00CTyXKUBaHUS TPaXKJaH U MPEJOCTaBICHUS Mep
COLIMAIbHOU MOIEPKKHU

[TonroroBka mpengoxkeHuil 1mo GopMUPOBAHUIO B/04.7
COLMAIIBHON MOJINTUKH, PA3BUTHIO COLMAIIBHOW IIOMOLIHU U
COLIMAJILHOTO 00CITY>KUBAaHUS HACEICHUS




I11.

XapakTepucTHKA 00001IeHHBIX TPYAOBbIX GYHKIMI

3.1. O000menHas TpyaoBasi GyHKIHUS

JleqarenbHOCTh 10 peann3anuu

HanmMeHoBaHHe COIIMAJILHBIX YCIYT U MEP COLMAIbLHON Kon A Yposek 6
1 yeuyr p con KBanuQukanuu

MOJAEP>KKU HACCIICHUS

IIpoucxoxnenue
o . 3anMCTBOBAHO U3
00001IIeHHOW TPYIOBOM Opwurnnan X
OpHUTHHAIA
¢GbyHKIAN
Kon PerucrpannoHHbIii HOMeEp
OpHUTHHAJIA poheCCHOHATBHOTO
cTaHgapTa

Bo3MokHbIE
HANUMCHOBAHUS
TOJKHOCTEN

Crienuanuct 1o coruanbHOl padoTe

TpebGoBanus K
00pa3oBaHMIO U
00y4eHUIO

Briciiee  (OakamaBpuaT, CHENHMATUTET) WU CcpenHee MpodeccruoHalbHOE
obpaszoBanue MO0 mTpodeccHoHambHas TEPErnoArOTOBKA B COOTBETCTBHH C
npoduneM IesTeTbHOCTH

TpeboBaHMs K OIBITY
NPAKTUYECKOH paboThI

Oco0Ople ycroBus
JoIycKa K paboTte

OTCyTCTBUE METUITUHCKUX HpOTI/IBOHOKa3aHI/II713

JlomoTHUTENbHBIE XapaKTEPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30B0ii rpymnbl, JOKHOCTH (TIpodeccun)
JIOKYMEHTa WJIH CTIEHUATbHOCTH

OK3 2446 Crierimanuctsl B cepe COUUAIbHBIX MPooieM

3460 ConuanbHble pabOTHUKH

!

OKCO 040101 Cornmanphas pabota

040100 ConmanbHas paborta
3.1.1. TpynoBasi pyHKuus

YpoBeHb
BrisiBnenue rpaxxaH, Oka3aBIIUXCS B
HaumeHnoBanue - paxn L Kox | A/01.6 | (nomyposenn) 6
TPYIHOU KU3HEHHOU CUTYaIlUU B ——
[Ipoucxoxnenu BOH AUMCTBOBAHO U
POUCXOXKICHHE TPYIOBO Oprrunan X 3aMMCTBOBAHO U3
byHKIMN OpuUruHana
Kon PerucrpauuonHslii
OpHUTHHAIA HOMEp
podeCcCHOHATEHOTO
cTaHgapTa

TpynoBsie nercTBUs Opranuzanys NIEPBUYHOTO MpUeMa Ipak1aH

OcyiecTBieHHe  NEPBUYHOM  TMPOBEpPKM U aHaiM3a  JIOKyMEHTOB,

CBUJICTEIBCTBYIOIIUX O MpoOJIeMax TpakaaH, OOpaTHUBIIUXCS 32 MOTy4YEeHHUEM
COIMATBHBIX YCIYT U MEP COIMAIBHON MOAIECPKKA

BrisiBnenne Henocratomieit wHGopMmanmu u (viu) uHGOpMarmu, TpeOyromen
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JOTIOJIHUTEIbHOM IIPOBEPKU

OcymectBienne cOopa u  00pabOTKM  JIOTIOJIHUTENIBHOW WH(MOpMaIuH,
CBUJCTENLCTBYIOIIEH O TpoOiieMax TpaXAaHWHA, OOpaTUBIIETOCS 3a
MIPEIOCTABICHUEM COIMAIBHBIX YCIYT WIH MEP CONMATBHOM MOIICPKKH

IIpoBeneHne NMATHOCTUKM TPYAHOM JKU3HEHHOW CHUTyallud TIpakIaHUHA,
YCTAaHOBJICHHUE €€ IPUYUH U XapaKTepa

BrisiBneHne W OIleHKAa WHIUBUAYaldbHOW TMMOTPEOHOCTH TpakJaHWHA B
pa3IMyYHBIX BHAAaX M (OpMax COLMATIBLHOTO OOCIY)XMBAaHHMS M COLUAIHHOU
MOA/ICPKKU

KoncynpTupoBanue rpaxkaaH, 0OpaTUBIIMXCS B CUCTEMY COITMAIBHOM 3aIllUThI
HACCJICHHUA, O BO3MOXHOCTAX HpeI[OCTaBJIeHI/IH UM COIIMAJIBHOTO O6CJIy)KI/IBaHI/I$I
U MEp COUHAIbHON MOAAECPKKHU

KoncyneTupoBanue rpaxaaH, oOpaTHBIIUXCS B OpPraHbl COLMAIbHOW 3alUThI
HACEJICHUs, OTHOCHUTEIHFHO JOKYMEHTOB, HEOOXOAUMBIX JUIS TMONy4eHUs
OTIpEICNIEHHOTO BHJIa COLIMATIBHBIX YCIYT U MEP COIMAIBHON MOJACPKKU

Benenue ydera rpaxnal, HaXOJAIIUXCS B TPYAHOW XU3HEHHOW CUTYallUU U
HYXJAIOUIMXCA B IPEJOCTABICHUN UM PA3JIMYHBIX BUAOB COLMAIBHBIX YCIYT U
COLIMAJIBHOU MOIEPKKH

BersiBiieHHe 0OCTOATENBCTB BO3HUKHOBEHMS TPYIAHOM >KU3HEHHOH CHUTyaluH
IIyTeM OpraHu3anuu o0clie10BaHMiH, MOHUTOPUHIA yCIIOBUM
KU3HEIEATENbPHOCTH TPaXJAaH IO MECTy IKHUTEIbCTBA  ((aKTHYECKOTO
npeObIBaHMs), ONpeeeHIs] TPUYMH, CIIOCOOHBIX NMPHBECTU UX B TOJIOKEHUE,
IPEJCTABIAIONIEEe ONACHOCTh Ul JKU3HM U (WJIM) 3/10pOBbsI, aHAIN3a JTaHHBIX
CTaTUCTHYECKOW OTYETHOCTH, IMPOBEACHUS, PU HEOOXOJUMOCTH, BBIOOPOYHBIX
COLIMOJIOTMYECKUX OITPOCOB HACETICHUS

Benenue HeO6XOI[HMOfI JOKYMCHTAllUM B COOTBCTCTBUU C COBPCMCHHBIMU
CTaHJApTHBIMU Tpe6OBaHI/ISIMI/I K OTYETHOCTHU, MNEPHUOANYHOCTHU U Ka4YCCTBY
MMpCaAOCTABJICHUA JOKYMCHTAIUN

Heo0Oxoaumsie
YMEHHUS

IIpoBOOWTE WMHIMBHIYaNbHBIM ONPOC TPaXKJaH C LEIbI0 BBIABICHUS MX
TPYIHOM KU3HEHHOU CUTYALIUU

OcCyIIecTBIATh COIIMAIbHOE KOHCYJIBTUPOBAHUE

AHan3upoBaTh YCTHBIC M MUCHMEHHBIC OOpAICHHs TPa)XJIaH B OPraHU3AIUIO
COLIMAJILHOM 3allIAThLI HACEIECHUS

OuKCHPOBATH NOJYYEHHYIO OT TpaskJaHUHA HHPOPMAIIHIO

XpaHuTh 1 00pabaTHIBaTh MEPCOHAILHBIC TaHHBIC

ObecneunBaTh NPOBEPKY MOCTYNUBIIEH OT rpaskJaHUHA HHPOPMAIIH

BHocuts noiydyennyro nHpopMaiuio B 6a3bl JaHHBIX B COOTBETCTBHH C
TpeOOBaHUSMHU MMPOTPAMMHOTO 00ECTICUCHHS

YcTaHaBiIuBaTh KOHTAKTHI C CONHNAJIBHBIM OKPYKCHUCM I'paAXKIaHUHA

O600maTy ¥ CHCTEMAaTH3UPOBATh HWH(OPMAIHIO, KACAIOIIYIOCS TPYAHOU
KU3HEHHOW CUTYaIlMH U METOJIOB €€ IPEOAOTICHUS

Ob6ecneunBaTh 23 PEKTUBHOE B3aUMOCHCTBHE C TPaKIaHAMHU, OKa3aBITUMUCS B
TPYIHOM KU3HEHHOU CUTYaLIUU

[IposiBasiTH YYTKOCTb, BEKJIUBOCTb, BHHMaHHUE, BBIJICPHKKY,
MIPEeyCMOTPUTEIBHOCTD, TEPIIEHNUE K IPaXKAaHaM U YYUTHIBATH UX (PU3UUYECKOE
Y TICUXOJIOTHYECKOE COCTOSTHUE

Mcnonp30BaTh OCHOBHBIE METO/IBI, CIIOCOOBI M CPEICTBA MOTyUSHHSI, XPaHEHHUS,
nepepaboTku MH(OPMAIIMY, HABBIKKM Pa0OThI ¢ KOMIBIOTEPOM KaK CpPEACTBOM
yIpaBiieHus: HHPOPMAITUEH, B TOM YUCIIE B III00ATBHBIX CETSIX

PabGorate ¢ AOKYMCHTaMH, COCTAaBJISITb OTYETBI IO UHTOraM BBIITOJHCHHUA
JCATCIIBHOCTH




[ToBeImaTh CBOIO MpOodecCHOHANBHYIO KBATU(UKAIIMIO B 00JIACTH peaTn3aiiun
TPyIOBOH (HYHKIIMH

Heo0OxonnMele 3HAHUS

HopmatuBHBIE TpaBOBBIE aKThl B chepe COIMATBHOM 3aIIUThl HACETICHUs

Hanmonansubie cranmaptel Poccuiickoit ®@enepannu B cdepe COMUATBHOTO
00CITyKHBaHUS

OcHOBHBIE HaIpaBJICHHUS ITOJIMTUKHA COHI/IaIIBHOI\/'I 3alIUThI HACCIICHUA

Lenu, 3anaun ¥ QYHKIIUU OPTaHOB U YUPEKACHUN COLIMATILHOTO 00CTYKUBAHUS

THUIIBI U XapaKTepUCTUKU IPAKIAH-TI0Ty4aTeNeW COMUAIBHBIX YCIYT

Tumnonorust mpobsieM rpak/iaH, OKa3aBIIUXCs B TPYAHOU )KU3HEHHON CUTYaIluH,
pastquﬁ 9THUOJIOIuu (COI_II/Ia.HBHBIe, COIMaAJIBHO-MCAUIIMHCKUEC, COLIUMAJIBHO-
MICUXOJIOTHYECKHE, COLIMaIbHO-IIPABOBBIE U JIP.)

HarmonansHbie U perHOHATBLHBIE OCOOCHHOCTH ObITa U CEMEIHOTO BOCITUTAHHSI,
HapOJIHBIE TPATUIIUH

COI_II/IOKy.HBTypHBIe, COMAJIbHO-IICUXOJIOTHYCCKHE, IICUXOJIOTO-IICAarorn4cCKuc
OCHOBBI MCXKJIIMYHOCTHOT'O B3aHMOHCﬁCTBHH, O0COOEHHOCTH MCUXOJIOTHHI
JIMYHOCTHU

Bunel, cTpykTypa u coaep:kaHue T0KyMEHTOB, HEOOXOUMBIX JIJIsl OKa3aHHs
COLIMAJIBHBIX YCIYT

OCHOBBI KOMIUIEKCHBIX ITOJIX0IOB K OIIEHKE MOTPEOHOCTEN IpakKIaH B
MPEAOCTABIEHUH COLUATIBHBIX YCIYT U MEP COIUATbHOMN MOIIEPKKHI

Meroas! JUarHOCTUKYU TPYAHOU )KU3HEHHOM CUTYallUH

Oco0eHHOCTH COMATTBFHON PaboThI C pa3HBIMU JIMLIAMU U TPYIITIaMU HaceJIeHUs

OCHOBBI JIOKYMEHTOBEJICHUS, COBPEMEHHBbIC CTaHIApTHbIE TpeOOBaHUA K
OTYETHOCTH, IEPUOJUYHOCTH W KA4eCTBY IPEAOCTaBICHHUs JOKYMEHTAlUH,
BEJICHUE KOTOPOM OTHOCHUTCS K Kpyry IIOJHOMOYMM CIIELMAIACTA 110
CoIMaIbHON padboTe

OCHOBBI CaMOOpraHU3aIMH U caMOOOPa30BaHUS CHEIMATIMCTOB MO COLUATBEHON
pabore

TpeboBanuss K KOHQUAECHIMATBLHOCTH JHYHOW HH(OpMAIIUHM, XPAHEHUIO H
ONEPUPOBAHUIO TE€PCOHAIBHBIMU JaHHBIMM Tpa)KAaH, OOpaTUBIIMXCSA 3a
MIOJIYYEHUEM COLIMAIBHBIX YCIYT U COLUAIBHOMN MOANEPIKKOU

Apyrue
XapPaKTCPUCTHKU

BoITh  OTBETCTBEHHBIM U PYKOBOJICTBOBaThCS B paboTe NPUHLUIIAMU
T'YMaHHOCTH, CIIPABETMBOCTH, OOBEKTUBHOCTH U TOOPOKETATEILHOCTH

CobOmrogate  mpodecCHOHANBHO-ITUYECKUE TpeOOBaHUS K  JCATEIHHOCTH
CIELUAINCTA 110 COIIMATILHON paboTe

3.1.2. TpynoBas pyHKuusA

Omnpenenenue oo0beMa, BUIOB U (OpM
COLIMAJIBHOTO 00CITY)KMBAaHUS U MEP
COLMAJIBHOM MOJIIEPIKKH, B KOTOPBIX YposeHs
HaumeHoBaHue HY)XJIa€TCs TPKIaHUH IS Kon | A/02.6 | (momyposens) 6
IIPEOJIOJICHUS] TPYAHOMU KU3HECHHOU KBasMpuKaLn
CUTYyallMX JTUO0 NPeayNpexIECHUs ee
BO3HHUKHOBEHUS

IIpoucxoxxnenue Tpya0Boi
¢byHKIAN

X 3anMCTBOBAHO U3

Opwurnsan
OpuTHHAJIA
Kon Perucrpannonusiit Homep
OopHUTHHaNa po¢heCCHOHATHHOTO
cTaHgapTa

\ TpynoBbie neicTBUs

\B516op TEXHOJIOTHH, BUIOB W (OPM COIUATBLHOTO OOCITYKHUBaHUS, Mep\




COHH&HBHOﬁ MMOAACPIKKHU, HGOGXO[{I/IMBIX JJI JOCTHIXKCHUA KOHerTHOI\/'I neiaun

CornacoBaHue ¢ TpaXJaHUHOM IIeJId OKa3aHHUS COLMANbHBIX YCIYI U
MPEAOCTABIICHUS] MEP COLMATIBLHON MOAIEPKKHI

BbisiBieHMe NOTEHIMana TpaKAaHWHA M €ro OJMKalIIero OKPYXKEHHs B
pereHn: mpobIeM, CBA3aHHBIX ¢ TPYIHOW KU3HEHHOM CUTYaIlen

Pa3pabotka u coriacoBaHue C TpakJaHWHOM HHJIWBUYaJTbHOM MpPOTpamMMbl
IIPEIOCTABIICHUS COLMAIIBHBIX YCIYT U MEP COLMAIbHON OIEPKKU

[InanupoBanue NeWCTBUM MO JOCTUKEHUIO LIETIEH OKa3aHUs COLMATIbHBIX YCIIYT
Y COUMAIBHOUN MOAIEPKKHU TPAKIAHUHY

Omnpenenenne HEOOXOIUMOT0 00beMa YCIIYT IO peaTn3aluyi UHANBUIYaTbHOM
HPOrPaMMBbI ITPEAOCTABICHUS COLHATBHBIX YCIYT U MEp COLUATBHOM
TOJIICPIKKU

VYcraHoBIEHUE CPOKOB M MEPUOANYHOCTH TPEAOCTABIECHUS COLUATIBHBIX YCIIYT
(mOCTOSIHHBIE, IEPUOINYECKHE, PA30BBIE) 10 PEATN3ALNN UHANBUIYAIbHON
MIPOrpaMMBbl PEJOCTABIEHUS COLTUAIBHBIX YCIYT

ObecnieueHre KOMIUIEKCHOTO — B3aMMOJEHCTBHS C JAPYTHMMH CIHEIHAIHCTaMHU,
YUPEKACHUSAMH, OPraHU3aLUsAMU U COOOIIECTBAMHM IO OKAa3aHHIO MOMOIIM B
MIPEOJIOJICHUN TPYAHOM JKU3HEHHOW CHUTyalluM TpaXJaHMHA U Mep IO
IIPENYNPEKACHUAIO €€ yXyIUICHUS

Heo0Oxoaumsie
YMEHUS

IIporHo3upoBaTh pe3yabTaThl OKa3aHMUsS COLUAIBHBIX YCIYI M COLUAIbHOU
MOAJIEPKKH IPakIaHUHY, HYKJAIOIEMYCS B UX NOJIYYEHUN

KonkperusupoBaTh 1€ib OKa3aHUS COLMAIBHBIX YCIYT M  COLUAIBHOMN
MOJIEPKKH TPakTaHMHY Ha OCHOBE MPOBEACHHOW TUATHOCTHUKU U C YIETOM €TO
JKU3HEHHBIX IUIAHOB

OOGO0CHOBBIBATh HUCIIOJIH30BAHNE KOHKPETHBIX TEXHOJIOTHUH COIMAILHON pabOTHI,
BUJIOB ¥ ()OPM COIHATLHOTO OOCITYKMBAHHS M MEp COIHAIBLHON MOICPKKU B
OTHOIIEHUU KOHKPETHOIO CIIy4dast

[TpuMeHsSITh METOJBI AUATHOCTUKH JIMYHOCTH, CIOCOOHOCTEH W CKIIOHHOCTEH,
MO3BOJISIIOIIMX ~ aKTyaJu3UpOBaTh MO3UIMIO TpakJaHMHA, OOpaTHUBILIErocs 3a
MOJIy4eHWEM  yCIyTr, W  OOeCNeYWTh peanu3aluilo  CaMOMOMOINU U
B3aUMOIIOMOIIHU

BzanmoneiictBoBaTh c IPYTUMHU CIIEIIAAJIMCTAMHU, YUPEKICHUSIMH,
OpraHu3alMsIMM U COOOIIECTBAMM NPU OKAa3aHUU COLHUAIBHBIX YCIYT M MeEp
COIMAIIBHOM MOJIJIEPKKHI

Y4HuTHIBaTh MHIWBUIYaTbHBIE OCOOCHHOCTH Tpa)KIaHWHA, OOpATHUBIIETOCS 3a
MTOJIYYEHUEM COLIMAIBHBIX YCIYT

CoOTHOCUTHh MHAMBHUIYAJIbHYIO MPOTPAMMY COLIMATIBHOTO OOCITYXHBAHUS C €TO
COLMAJIBHBIMU OXHJIQHUSIMH U IOTPEOHOCTSIMU

[ToBeImaTh CBOIO MPOQPECCHOHATBHYIO KBaTHU(UKAIIMIO B 00JIACTH pealin3alluu
TPyIOBOH (YHKITMH

Heo0OxoaumMbie 3HAHUS

Teopus counanbHOM pabOTHI

TexHonorus conuanbHON paboThl U YCIOBUS UX IPUMEHEHHUS

Hanmonanenele crangaptel Poccuiickoit @enepanuu B 00JaCTH COLUMAIBHOTO
o0CITy>)KUBaHUS

Poccutickuit 1 3apy0eHBIi ONBIT TPAKTUYECKON COMMAIIBHON PabOThI

OcCHOBHbIE HampaBleHUs TOJUTUKH COIMUAIBHOM 3alllUThl HACEJICHUS Ha
(benepanbHOM, PETHOHATLHOM, MYHUIIUIIAIEHOM YPOBHSIX

OCHOBBI MMPOCKTUPOBAHHNA, IPOTHO3UPOBAHUA U MOJCITIMPOBAHNA B COI_II/IaJ'IbHOI\/'I
pabore

OCHOBBI ~ COCTaBJIEHUS WHJIUBUIYaJIbHOW IPOTrpaMMbl  IPENOCTABIICHUS
COLIMAJIBHBIX YCIIYT
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OcHOBHBIE THUIBI TPoOJEM, BO3HHMKAIOIUX Yy TpaXAaH — TOJydarenen
COLIMAJIBHBIX YCIIYT

OcHoBHBIE (OPMBI U BUIBI COIIMATEHOTO 0OCITY>KUBAHUS

CriocoObl akTUBH3AIUH IMYHOCTHBIX PECYPCOB U PECYPCOB COIIMAIBLHOTO
OKPY>KEHUS

NudpacTpykTypa pearu3aiui COIMUANTBHBIX YCIYT B MYHUITUTTATBHOM
00pa3oBaHMM, PECYPCHl MECTHOTO COOOIIIECTBA

OCHOBBI CAaMOOPTaHHU3ALUH U CaMOOOPa30BaHMUS CIICIIMATMCTOB 110 CONUATBLHON
pabote

HApyrue
XapakTEepUCTUKHU

BEITH  OTBETCTBEHHBIM H PYKOBOACTBOBATHCA B pa60Te MMpUuHIUIIaMH
I'YMaHHOCTH, CIIPaBE€AJINBOCTH, 00BEKTUBHOCTH U I[O6p0}KeJ'IaTeJ'IBHOCTI/I

Cobmonate  mpoecCHOHABHO-ITUYECKHE TpeOOBaHMS K  JIEATEIHbHOCTH
CIICIMAJIMCTA 10 COIUAITbHOM paboTe

3.1.3. Tpynosas pyHKUHSA

Opranuzanus COILIMAILHOTO
00CITyXKHBaHUS " COLIMATbHOM Yposern
HaumenoBanue Kox | A/03.6 | (momyposens) 6
MOJJICPKKA TPaXKJaH C YYETOM UX B —
WHAUBUIYAIBHON MOTPeOHOCTH
IIponcxoxaenue TpyaoBOi 3auMCTBOBaHO U3
p A pyn Opurunan X
byHKIIAN OpUTHHAJIA
Kon Peructpaunonssiii HomMep
OpHrHHANA npodeCCHOHATBEHOTO

cTaHgapTa

Tpynoseie nencTBus

Opranuzanus moMomy B OQOPMIICHHH JOKYMEHTOB, HEOOXOJMMBIX IS
NPUHATHS HAa COLMAIbHOE OOCIYy)XMBaHHE WM OKa3aHHUS Mep COLUaIbHOU
MOAIEPKKU

Opranm3anus OKa3aHHUS COIMAIBHO-OBITOBBIX, COIMATbHO-MEIUIIMHCKUX,
COIMAILHO-TICHXOJIOTHYCCKUX, COLMAJILHO-TICAAIOTHYCCKUX, COLIMAILHO-
MPaBOBBIX, COMATEHO-DKOHOMHYECKHUX, COIIMAIbHO-PEaOUITNTAlUOHHBIX YCITYT,
YCIIYT 1O COLUAIBHOMY COIMPOBOXKIEHUIO TPAXKIAH, a TaKKE MEpP COLMAIbHOU
TTOAJICPKKH

OOecnieueHre MOCPENHUYECTBA MEXAY TPAKIAHWHOM, HYXKIAIOUIMMCA B
MPEAOCTABIEHUH COLMAIBHBIX YCIAYyTr WM MEp COLUMAIbHOM NOIIEPXKKH, H
pPa3NUYHBIMU  CHEUMATUCTAMH  (YUPESKACHUSAMHU) C IENBI0 TPEACTaBICHUS
MHTEPECOB IpakJJaHUHA U PEIICHUS €r0 COLUAIbHBIX MPoOIeM

Opranm3aiys MeXBEJOMCTBEHHOTO B3aUMOJICMCTBUS C II€JIbIO peaTn3aluu
oTpeOHOCTEH TpaXKIaH B PA3IMYHBIX BUAX COIUATBHBIX YCIYT

KoncynpTupoBaHue no pa3au4HbIM BOIIPOCAM, CBSI3aHHBIM C MIPEIOCTaBICHUEM
COLIMAJIBHBIX YCIYT U OKa3aHUEM MEpP COLUATBLHON MOIIEPKKU

BeisiBIeHME W OLIEHKAa JIMYHOCTHBIX PECYPCOB  TIpaxkJaaH—-TIOJIydaTesnei
COLIMAJIBHBIX YCIYT U PECYPCOB UX COLIMAIILHOTO OKPYKEHUSI

ConelicTBre akKTUBHU3AlMKA IIOTEHIMAIAa Y COOCTBEHHBIX BO3MOKHOCTEN
IPAKIAH—TIONy4aTelIed COLMAIBHBIX YCIYI, PACIIUPEHUIO BO3MOXKHOCTEHN
CaMOIIOMOIIH ¥ B3aUMOIIOMOIIHA

CopneiicTBre MOOMIM3AIMM COOCTBEHHBIX PECYpPCOB TPaKIaH M PECYpCOB HX
COLMAJIBHOTO OKPYKEHHUs Ul MPEOJOJICHUs TPYAHON >KU3HEHHOM CUTyalluH U
NpOoGUIAKTUKY €€ YXYIIICHUs

Opranu3zaiysi paOOTHl 10 BOBJICYCHHIO B COLHUAIBHYIO PadOTy HHCTHTYTOB
IpaXJaHCKOT'O 00IIeCTBa
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Opranu3zanys npoQuIaKTUYECKON padOThl O MPEAYIPEKICHUIO TOSBICHUSI U
(vn) pa3BUTHS TPYAHOU KU3HEHHOW CUTYaIlUN

Heo0Oxoanmeie
YMEHHS

BousiBiiATe mpoGsieMy TpakJaHWHA, HAXOAALIETocs B TPYAHOH IKU3HEHHOM
CUTyalluy, OLCHMBAThb BO3MOXXHOCTH €€ PEIIEHHS C MOMOIUBIO NMPHUBICYEHUS
NPOGUIBHBIX CIIEHUATUCTOB (YUPEKICHUN)

OdopMnsaTh JOKYMEHTHI, HEOOXOAMMbIE JUISI TPUHITUS HYXKIAIOIMIHUXCS
rpax/JaH, Ha COILMAIbHOE OOCITyKMBaHHE (IIOCTOSHHOE WM BPEMEHHOE) WU
OKa3aHue Mep COLMATBLHON MOAIEPKKH

BeiOupare onTUManmbHBIE CHOCOOBI  pelIeHHs MpoOJeMbl  Ipa)kIaHUHA
OCPEACTBOM  (OPMHUPOBaHMS M COIJACOBAHUS  C  TPAXIAHHHOM
WH/IMBUYAIIbHOM MPOrpaMMBI IPEIOCTABICHHSI COIIMATIBHBIX YCIAYT U OKa3aHHs
Mep COIUAIBHOMN MOMICPKKHU

Hanp aBJIATH HOquaTeﬂeﬁ CONHMAJIBHBIX YCIYI' B CICHUAIM3UPOBAHHBIC
CONMaIbHBIC  YUYpeXJeHUs (mompasfeneHus) W/Wid K  OpodUIbHBIM
CIeHaINCTaM

Hcnonb30BaTh ONTUMANhbHOE COYETAHHE PA3NIUYHBIX (GopM U BHUJIOB
COLIMAJILHOTO  OOCHYKMBaHUS, TEXHOJOTHI COLMaNbHOW peaduiIuTanuy,
ajanTaiuu, KOppeKIuu u Jip.

Bribupate Hambosee 3¢(EKTUBHBIE TEXHOJOTUU COIMAIBHOW  paboTHI,
NPUMCHUMBIC K HHIAWBHUAYaJIbHBIM OCO6€HHOCT$IM HOquaTeHeﬁ COUAJIBHBIX
YCIYT M UX JKU3HEHHBIX CHTYyaIui

OO0ecrieunBaTh KOOpAWHAIHUIO ACATCIIBHOCTU CHCHHUAJIMCTOB B PCIICHUU
AKTYaJIBHBIX 3aJa4 COIUAJIBHOI'O O6CJ'Iy)KI/IBaHI/ISI TpaXxaaH

OOecnieunBaTh KOMIUIEKCHBIH TOJAXOA B pealu3alludl HHIUBUAYaTbHOU
MPOTpaMMBbI TIPEAOCTABIICHUS COMAIBHBIX YCIYT M OKa3aHHs Mep COIHATbHOM
MONJIEPKKH TpaXKAaHAM CO CTOPOHBI CHEIHAIUCTOB CMEXKHBIX Mpodeccuit
(mcuxomor, peabuITUTOJIOT, COIMATBHBIN Me1aror, IOPUCT, AePEKTOIOT U JIp.)

OObecrieunBaTh MHTETPALMIO JIEATEIHHOCTH PA3IUYHBIX TOCYHApCTBEHHBIX U
OOIIIECTBEHHBIX OpTaHW3alluid B pealn3allid WHIUBUIYAJbHOW TPOTrPaMMBI
MPEAOCTABIICHUS COUUANIBHBIX YCIYT M OKa3aHUs MEp COLMAIIbHON MOAACPHKKU

ObecrieunBaTh NPEJCTABICHNE HHTEPECOB MOTyYaTeNeil COUaIbHBIX YCIYT

MotuBHpoBaTh TpakJaH — MOJy4yaTeled COLMAIbHBIX YCIYI K aKTUBHOMY
YYACTHK0 B peaTu3ali HMHAWBUAYAJIBHOM IMPOTPaMMBI IPEJOCTABICHUS
COLIMAJIBHBIX YCIYT M OKa3aHMs MEp COLMAIBHOM MOAAEP’KKH, MCIOIb30BaTh
METO/BI U TEXHOJIOTMH CAMOAKTYyaJIN3alluu

Peanu3oBpiBaTh yCAyrd MO COLMAIBLHOMY COMNPOBOXKICHUIO TpakJaH B
Mpollecce  OCYIIECTBICHHUS  peaju3alli  WHIWBHAYAIbHOM  MPOTPaMMBbI
MIPEIOCTABIICHUS COLIMATBHBIX YCIYT U OKa3aHUS MEp COIMAIbHOMN MOAIEPKKU

CocTaBiATh COLMATBHBIA IMACIOPT CEMbH M TPaXKTaHWHA JJs OOeCIeYeHUs
KOMIUJIEKCHOM OIIEHKH IMpOollecca U pe3yJIbTaTOB peaiu3allii WHIWBUIYATbHOMN
MporpaMMbl IIPEAOCTABIICHUS COIIMANBHBIX YCIYT U OKa3aHUS MEpP COLUAIBHOMN
MOJIIEPKKHI

OpraHu3oBbIBaTh  NPOBEJIEHHE  WHAMBUIAYAIBHBIX  MPOPHUIAKTHUECKUX
MEpPONpUATHA ¢ TIpaxJaHaMH IO MECTy JKUTEIbCTBA ((aKTUYECKOTOo
npeObIBaHMUs) B BHJIE KOHCYJIbTAIMH, CONEHCTBUA B OpraHM3allMd 3aHSATOCTH,
O3J0POBIIEHHUS,  OTABIXA,  MIPENOCTABICHUS  COLMAIBHBIX,  IPABOBBIX,
MEIULUHCKUX, O00pa3oBaTeIbHBIX, NCHUXOJOTHUECKUX, PEAOMIUTALMOHHBIX H
UHBIX HEOOXOAUMBIX YCIIYT

Vcnonb30BaTh OCHOBBI MMPABOBBIX 3HAHUH B cepe OKa3zaHHsI COLUATBHBIX YCIYT
U MEP COLMAIIbHOM MOANEPIKKHI

[ToBeImaTh CBOIO MPOQPECCHOHATBHYIO KBaTHU(UKAIIMIO B 00JIACTH pealin3aluu




TPYAOBOH (hYHKITHH

BoITh TOTOBBIM ydacTBOBaTh B MIJIOTHBIX MPOEKTaX M HCIOJb30BaTh
WHHOBAIIMOHHBIE TEXHOJOTHH COIIMAILHOTO OOCIY>KMBAaHUS HACEICHUS C
Y4€TOM MHJIMBUIyaJIbHBIX OCOOCHHOCTEH MostydaTeseil COlManbHbIX YCIyT

Heo0OxonnMele 3HAaHUS

OcHoBHBIC HaIlrpaBJICHUA ITOJIUTUKU B cq)epe COI_II/Ia.HBHOI\/'I 3alIUThl HACCIICHUA

HopMmaTtuBHO-11paBoBBIE aKThI B cpepe colranbHON 3alUThl HACeIeHUs

Hanmonansubie cranmaptel Poccuiickoit @enepanuu B 00J1aCTH COIUATBHOTO
o0CITy>)KUBaHUS

CoctaB JOKYMEHTOB, HEOOXOJMMBIX [UIi OKa3aHUs COLUAIBHBIX YCIyT
rpaxjaHnaM, OOpaTUBIINMCS B COLUATBHBIC CITYKOBI M YUPEXKICHUS

PernamenTs! BeieHUS TOKYMEHTAIIMH

Cucrtema cOIMaTIbHBIX CIYXO M yUpekJIEHHH COLUAIBLHOTO OOCITYXHBaHHUS Ha
PErHOHAIIBHOM M MYHUIIMIIAJIBHOM YPOBHE, UX LIEJH, 3a/1a4l ¥ (PyHKIHUN

I_IGJII/I, MMPUHIUIIBI )51 OCHOBBI aI[MI/IHI/ICTpaTI/IBHO-OpFaHHBaHHOHHOﬁ
ACATCIIBHOCTH 110 p€ain3aluu COUaIbHOT'O 06CJ'IY)KI/IB3HI/I5[ HaCCJICHUA

Lenu, mpuHIUOBI M OCHOBBI OpPraHU3AIlMU COLMAIBHOIO  MOCPEAHUYECTBA
MEXAy I[OJIydaTeJgeM COLMAIbHBIX YCIYI M pPa3iHMYHbIMH COLMAJIbHBIMU
WHCTUTYTaMHU JUIsl TPEACTAaBICHUS HHTEPECOB TpPaXKIaH — IMOdydyaTeneit
COLIMAJIbHBIX YCIIYT U PEIlIeHUs €ro COUUaIbHBIX MPoOIeM

PerimamMeHT MEXBEIOMCTBEHHOT'O B3aUMOJIENCTBUA

Cdepa mpodeccnoHambHON  OTBETCTBEHHOCTH  CIICHUAIMCTOB  CMEXHBIX
npodeccuii  (MCUXOJOT, COUMAIBHBIA  TeAaror, IOpPUCT, JAe(PEKTOJIOT,
peadMIUTONIOT U Jp.)

MGTOI[BI N TCXHOJIOTUU CaMoaKTyaHI/I3aL[I/II/I rpax(z[aH-HonyaneneI‘?I COIIUAJIbHBIX
yeryr

OCHOBBI BaJI€OJIOTHH, COITMAIILHON MEAUITUHEI

DKOHOMHYECKHE OCHOBBI COITMAIBHONU PaOOTHI

ITpaBoBBIE OCHOBBI COIIMATILHON PaOOTHI

[Tcuxonoruveckre u COMaIbHO-TIEarOTHIECKIE OCHOBBI COITMATBLHOMN pabOThI

IIcuxomorust IMYHOCTHU

Bo3spacTtHas ncuxonorus

TexHomorHs CONUaTbHON pabOTHI

cI)}/HKI_II/II/I U TCXHOJOI'nu JCATCIbHOCTHU CHy)K6BI 3aHATOCTH HACCJIICHUA

OcoOeHHOCTH TIPUMEHEHHUS COIMaJIbHBIX TeXHoJoruk B  Poccuiickoii
Ddenepanun u 3a pyoeKoM

Teopust connanbHON pabOTHI

OCHOBBI cCaMOOpraHU3alUH U CaMOOOPa30BAHUS

HApyrue
XapakTEepUCTUKHU

BEITH  OTBETCTBEHHBIM H PYKOBOACTBOBATHCA B pa60Te IMpUuHIUIIaMH
I'YMaHHOCTH, CIIPaBE€AJINBOCTH, 00BEKTUBHOCTH U ,HO6pO}K€J'IaT€J'IBHOCTI/I

Cobmoate  mpo(ecCHOHANBHO-ITUYECKUE TpeOOBaHHS K  JIEATEIHHOCTH
CIICIHAIIMCTA 10 COIUATTbHOM paboTe

3.2. O0o0meHHas1 TpyaoBasi pyHKuus

HanmenoBanue

JledaTenbHOCTh 10 IIaHUPOBAHMUIO,
OpraHU3aIy ¥ KOHTPOJIIO 32

MPENOCTaBIEHUEM COLUAIBHEIX YCIYT U KBaIM(UKALHH
Mep COMATBHOM MOJICPHKKHI

Kox B YpoBeHb 7

IIpoucxoxnexnue
000011IeHHO! TPYAOBOH

3arMCTBOBAHO U3

Opurunan X
OpUTHHAJIA
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¢byHKIHN
Kon Perucrpannonsbsii Homep
OpUTHHAJIA podeCcCHOHATEHOTO
cTaHJapTa
BosmosxHbie CrienuanucT Mo coluaabHol padoTe,
HAaNMMCHOBAHUA 3 o
OIDKHOCTEH aBeyIoLIU oTAeNeHneM (OTIETIOM)

TpeboBanus x
00pa30BaHUIO 1 00YUCHHIO

Briciiee  (6akanaBpuaT, CHEIMAIUTET) WIM CpelHee MPOoPecCHOHATHHOE
obOpasoBanue b0 TpodeccroHaNbHasl TEPENOAroTOBKA B COOTBETCTBHH C
npoduIem IesTeTbHOCTH

TpeGoBaHus K OIBITY
NPAaKTHYECKOH paboThI

3 roma

Oco0sbIe ycIioBHs JIOITyCKa
K paboTe

OTCYTCTBI/IG MCOUIIMHCKHUX HpOTI/IBOHOKaSaHI/II\/'I

JlomoTHUTENbHBIE XapaKTEPUCTUKU

HanmenoBanue nokyMeHra Kon HaunmenoBanue 6a30B0ii rpymIibl, JOKHOCTH
(mpodeccun) MU CHEIUATHHOCTH
OK3 1239 PykoBoauTenu noapasnenenuii (Cinyx0), He BOIIEIIINE B
ApyTUe rPyIIbl
2446 CrieninanucTsl B cepe COUaTbHBIX MPodIeM
OKCO 040101 ComuanbHas paboTa
040100 ConuanpHas pabora

3.2.1. TpynoBas pyHKuusA

HanmenoBanue

IIpoucxoxxnenue Tpya0Boi
¢byHKIAN

[Iporro3upoBaHue U NPOEKTUPOBAHUE
pean3anuu COUAIBHOTO YpoBeHs
oOciykuBaHMs, 00beMa U KadecTBa Kon B/01.7 (noaypoBEHb) 7
OKa3bIBAEMBIX COLIMAIIBHBIX YCIYT, MEP KBanuuKaim
COLMAIIBHOW MOJJICPKKHU

Opnruman X 3aMMCTBOBAHO U3

OpUTruHaJIa
Kon Perucrpannonusiit Homep
OpUTHHAaJIa npodeccHoHATLHOTO
cTaHgapra

TpynoBsie neicTBUs

[IpoBeneHre MOHUTOPHHTA COIMAIBHOM CHUTyallMd Ha 0OCITyKHBaeMOM
TCPPUTOPUN [IOJId HUCHOJB30BAHUSA TMPHU COCTABJICHUH IIPOrHO3a PpPa3BUTHUA
COLIMAJILHOTO OOCITY>KMBAaHUS U COLIMATIBLHON MOIEPKKU

[IpoBenenue ananmuza, 0OOOIIEHUS U OIEHKH JOCTOBEPHOCTH IOJIyYCHHOH B
nporecce MOHUTOpPUHTa HH(OPMAIHU

PazpaboTka TpeqIOKEHH MO  palMOHAIM3al[id, aBTOMATHU3AMA |
MOJIEPHU3AIIUU CPEACTB U TEXHOJIOTMH COLMAJIBLHOTO OOCTY)KMBaHUS Ha
WHJUBUIyaJIbHOM U TPYIIIOBOM YPOBHSX

[TonroroBka mpeasiokeHU B paMKax pa3paOOTKH COLMAIBHBIX MPOrpaMMm U

IPOEKTOB, HAIPABICHHBIX Ha MOBBIIIEHHE APPEKTUBHOCTH COLUAIBHOTO
o0CTyXKMBaHUSI HACEJEeHUs Ha WHAMBHIYaJbHOM, TPYIIOBOM M CpPEIOBOM
YPOBHSIX

Heo6xoaumbie ymeHmst

OnpenensarTs 1elib MOHUTOPUHTA COITUATBbHOM CUTYaIluy Ha 00CITy)KMBaEeMOI
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TEPPUTOPUHN

OnpeaensaTh HHAUKATOPHI COCTOSHUS COIMATBLHON CUTYaIluH

Hcnonn3oBarn PA3JINIHBIC MCTOABI MOHUTOPUHTA counaanoﬁ CUTyalluu

Hcnonp30Bath pe3ynbTaThl MOHUTOPUHTA B OTIPEICIICHUHN TI€TIeH COIMATIbHOTO
00CITyKUBaHUS HAaCEIICHUs

BbIsBIATE M aHATU3UPOBATH HHPOPMALIMIO O COLMATBHONW CUTYaIUN

OueHuBaTh J0CTOBEPHOCTh HH(OPMALIUU, TIOTYYEHHOM B X0JI€ MOHUTOPUHTA U
U3 JIPyTUX UCTOUYHUKOB

PaspabatsiBaTh coranbHble MPOEKTHI (IPOTpaMMbl), HaIlpaBJIeHHbIE HA
MOBBIIMIeHHE Y(PPEKTUBHOCTH COIUATBLHOTO 00CTY)KMBAaHUSI HACETICHUS U
OKa3aHUs COLMAIBHON MOANECPKKH

AHanM3upoBaTh NPUMEHUMOCTD CYIIECTBYIOIUX COLMATIBHBIX TEXHOJIOTHH 115
pean3aly COUAIbHOIO MPOEKTA (IPOrpamMMmbl)

P8.3pa6aTI)IBaTI) WHHOBAITMOHHBIC TCXHOJIOIMH COLIMAJIbBHOI'O 06CJ'IY)KI/IB8.HI/I$I

[TpoBOIUTH FKCIIEPTHU3Y COIUATBLHOTO TPOEKTA (MPOTPAMMBI)

Hcnonb30BaTh OCHOBHBIE METO/IBI M CPEACTBA MOJIYUYEHNUS, XPAaHEHUS,
nepepadoTku nH(PpOpPMaIUU, HABBIKH PA0OTHI C KOMITBIOTEPOM KaK CPEeICTBOM
yrpaBieHus: HHpopmalueit, B Tom uucie B cetu MHTEepHET

[ToBbIIaTh CBOIO IPO(EeCCHOHATTbHYIO KBATU(UKAITUIO B 00IACTH peaTu3aiuu
TPYAOBOH (HYHKIHH

Heo0OxoanMele 3HAHUS

Texuomorun COMAJIBHOT'O ITPOCKTUPOBAHHUA, MOACIUPOBAHUA U
IMPOTrHO3UPOBAHUA

CymHOCTh 1 0COOEHHOCTHU MPOSIBIEHUS KOH(IMKTOT€HHBIX ITPOLIECCOB,
CUTYyalui COLMAIBHOIO PUCKA

MCTOI[BI N TEXHOJIOTHMHU YIIPABJICHUA COIMMAJIBHBIMU PHUCKaMU

Hanuonansnsie crangaptsl Poccuiickoit denepanyy B 00J1aCTH COLUATBHOTO
00CcITy>)KMBaHUS

[TpuHIMTIBI OLIEHKU TOCTOBEPHOCTH COIMAIbHON MHPOPMALIUU

OCHOBBI CTaHAAPTU3AIUU U KOJIMYECTBEHHOW OLIEHKHU Ka4eCTBa
MPEAOCTABICHUS COLUATIBHBIX YCIYT U MEp COIUATbHOM MOIIEPKKHI

HopMmaTuBHO-1IpaBOBBIE aKThI B cpepe colnanbHON 3alUThl HACEIeHUs

OcCHOBHBIE HaIpaBJICHUS ITOJIMTUKU COI.[PIﬂJ'II)HOﬁ 3alIUTHI HACCICHUA

TexHoNIOrHK cOlMaNbHOM PabOoThI ¢ Pa3TUYHBIMU TPYNTIAMH HACETICHHS

OCHOBBI CaMOOPTaHU3AIMU U CaMOOOPa30BaHHUsI CIICI[HATMCTOB IO COIMATbHON
pabote

Apyrue
XapPaKTCPUCTHKHU

BbITh  OTBETCTBEHHBIM M  PYKOBOJCTBOBaThCS B paboTe MpHUHIMIIAMU
TYMaHHOCTH, CITPABEITTUBOCTH, OOBEKTUBHOCTH U JOOPOKEIATEILHOCTH

Cobmogate  mpodecCHOHATBHO-ITUYECKHE TpeOOBaHMS K  JIEATEIbHOCTH
CTeHaINCTA 110 COIHAIbHON paboTe

3.2.2. TpynoBas pyHKuusA

OpFaHI/I3aI_II/I$I JCATCIIBHOCTHU
noApasaeseHust (rpymbl YpoBeHsb

HaumenoBanue CHEIMATUCTOB) M0 pean3alun Kox | B/02.7 | (momypoBens) 7
COIIMAJIBHBIX YCIIYT U ME€P COLUAIBHOMN KBanuuKarum
MOIIEPIKKH

IIpoucxoxaenue Tpy10BOH
byHKIIAN

X 3anMMCTBOBAHO U3

Opwurnsan
OpUrHHaa

Kon Peructpannonsbsiii Homep
OpHTHHAJIA npodeccHoHATLHOTO CTaHaapTa
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TpynoBsie necTBUs

Omnpenenenue TUIAaHOBBIX 1eNedl W 3afad  moapaszaencHus (Tpymmbl
CHEIHAIMCTOB) U OTJENBHBIX CIIEIUAIHUCTOB 10 COMATLHON paboTe

OmpeneneHne pecypcoB, HEOOXOMUMBIX ISl peaTu3alii  COLUAILHOTO
00CTYKMBaHUS ¥ COITUAIBHOMN MOICPKKH, OTBETCTBEHHBIX HCTIOTHUTEIECH

Onpenenenne oObeMa pabOThl COTPYIHUKOB TMOApA3AeHeHHUs] (TPYIIIBI
CHEIUATIUCTOB) U PACIPEACIIATH 3aaHUsI MEXAY HUMHU

Koopaunamus aesTebHOCTH COTPYIHUKOB MOAPA3ACIICHUS TI0 BHITIOJTHEHHUIO
IMOCTABJIECHHLIX 3a1a4

MOTI/IBaI_[I/Ifl COTPYAHUKOB Ha BBIIIOJIHCHUEC IMOCTABJICHHBIX 3ajia4

KOHTpOJ'II) BBITIOJTHEHHUA ITIJIAHOBBIX ueneﬁ N AeATCIBbHOCTD CIICHIHUAINCTOB

AHanu3 paboThl Moapa3AeaeHus (TPYIIIbl CIIEIIHATNCTOB)

OcyiiecTBieHHEe  MEpPONPUATHNH MO  TMOBBIIIEHHUIO  KBaJW(UKALMU
COTPYAHHUKOB MOAPA3ACIICHUS

OcymiecTBieHHe  CyNMEepBU3WM  KaK  HMHAMBHAYaJbHOTO  KypaTOpCTBa,
HaIpaBJICHHOTO HA BBISBICHHWE W pEIICHHE MpoOJieM MpPU BXOXKICHUU B
JIOJDKHOCTh M OCYIIECTBICHHHM  HPO(PECCHOHATBHOW  JESTENbHOCTH
CIELUANNCTOB  TOApA3fAeNeHus, MNpoPUIAKTUKY  MpodecCHOHATBEHON
nedopManuy 1 BBITOPAHHS

HeoOxomumbie ymeHust

[TnanupoBaTh paboTy Mmoapa3aeeHus COLUATBHOM CITY>)KOBI B COCTaBe
OpraHMu3alu

dopmynupoBaTh 1Y, 33]]a91, OTPEACIISATH 00SI3aHHOCTH U TPYAOBBIE
JIEHUCTBHUS CTICIIMAIMCTOB 10 COIMAIBHON paboTe, peaTnu3yomux
COLIMAJIbHBINA ITPOEKT

Oprann30BbIBaTH B3aUMOJICUCTBUE CIIEITUATMCTOB B MPOIECCE Pea3aIlin
COLIMAIBHBIX YCIYT U MEP COLMAIIbHON MOAAECPKKU

Hcnons30BaTh HHCTPYMEHTBI MEKIIMYHOCTHBIX KOMM YHUKALIWI

VYperyaupoBaTh KOH(PIUKTHI, BIaeTh HABBIKAMU MEHAIIUH B COI[HATBHOM
chepe

Hcnonbs30BaTh HHCTpYMEHTAPHH BBISBICHUS MTOTPEOHOCTEN KOHKPETHOTO
COTPYHHUKA C LIETBIO ONPEAeTICHHS ero Npo(ecCHOHATBHOT0 MOTEHIIHAIA

BJ'IaI[eTB OCHOBHBIMH METOJAaMHU CYIICPBU3UHU, BEICTpauBaTh MOJCIINU €€
opraHu3anvu U NpOBCACHUS B COOTBCTCTBHUU C U3MCHAIOIIUMHUCA
HOTpe6HOCTHMI/I CrienuaJimcToB

Onpenensats cTUMynupyromme GakTopsl MpohecCuoOHaTFHON AEATENbHOCTH,
pa3pabaThIBaTh U PEATM30BBIBATH CUCTEMY CTUMYIUPOBaHUS Y (HEKTUBHON
npoecCHOHABHOM eSATENbHOCTH

[ToBbIIaTh CBOXO IPO(PECCHOHATIbHYIO KBATHU(UKAITUIO B 00JIaCTH
pean3anuu TPYAOBOH QYHKITUN

Heo0OxoaumMble 3HAHUS

OCHOBBI COLIMATIBLHOTO YIPABICHUS

[enu, MpUHIMIIBI U TEXHOJIOTHH YIIPABIECHUS IEPCOHAIOM

TexHOoIOrHH CONManbHON paboThI

Teopust connanbHON pabOTHI

OcHOBBI KOHGIHKTOJIOTUU ¥ METUAITUI

Ilcuxonorus u COMOJIOTHA JIMYHOCTH U I'PYIIIBL

IIcuxonoruueckue u COIMOJIOTHYCCKHUE METObI HCCIICAOBAHUA

Ilcuxonorus u COMOJIOTHUA YIPAaBJICHUS

HpI/IHI_[I/IHBI, BUJbI, MCTOAbBI U TCXHOJIOTUH CYIICPBU3UU

OCHOBBI CaMOOpraHU3alUH U CaMOOOPa30BaHUS CIIECIIHATHUCTOB O
COLIMANIbHON paboTe

Apyrue

BbITh  OTBETCTBEHHBIM U PYKOBOJCTBOBAThCS B pabOTe MNPUHIUNAMH




13

XapPaKTCPUCTHKU

I'YMaHHOCTH, CIIPABCAJIMBOCTH, 00BEKTHBHOCTHU U [[O6p0)K€JIaT€.HBHOCTI/I

Cob6mronate Tpo(ecCHOHATBHO-ITHUECKHE TpeOOBaHUS K JICSITEIIBHOCTH
CIELUAINCTA 110 COIIMATILHON paboTe

3.2.3. TpynoBas pyHKuus

HanmenoBanue

[TpoucxosxneHune Tpya0BoH
GbyHKIHMU

Konrtpons kauectBa u 3pPpekTuBHOCTH
YpoBeHb
COLIMAJILHOTO 00CH WBAaHU I'paX1aH 1
1 T P N A Kon | B/03.7 | (momyposeHs) 7

npeaoCTaBJICHUA MCP COLTUATIBHOU KBaHI/I(l)I/IKaI_II/II/I
TTOICPKKH

AUMCTBOBAHO U

OpurnHan X 3anmeTBOBaRO M3
OpUTHHATA
Kon Peructpannonusii Homep

opurnHajaa HpO(i)GCCI/IOHELHLHOFO cTa”HgapTa

Tpynoseie nencTBuUs

BoisiBnenue W u3MepeHUE — MOKaszaTeled — KayecTBa  COLUAIBHOTO
00CITYKMBaHUS M MEP COLIUATBHON MOIIEPIKKH

OreHka KayecTBa COIMAIILHOTO 00CTY)KUBAaHUS

BreisiBnenne u u3MepeHue Tmokaszareneil 3¢G(HEeKTUBHOCTH COIHAIBLHOTO
00CITyKHBaHUS

Ornenka 3¢h()EKTUBHOCTH COIMATIBLHOTO OOCIY)XKHMBAaHUS U MEp COITHATBHOU
MOJIIEPIKKH

Heo6xoanmelie ymeHUs

Pa3zpa0OaTbiBaTh KpUTEpUM KadecTBAa MPENOCTABISEMbIX YCIYT H Mep
COLIMAJIbHOU MO IEPKKH

AHanu3upoBaTh U OLEHUBATh MPOLECC U Pe3yJbTaThl peanu3aliuu
COILIMAJIBHBIX YCIYT U COIMAIBHOM MOJACPKKU HA UHIUBUAYAaTbHOM YPOBHE

Hcnonb30BaTh pa3inyHble BHABI OMPOCOB HACEIEHHUS U OKCIEPTHBIX
OMPOCOB, HAMpPABIEHHBIX HAa BBISBICHHE KadecTBa U 3(PPEKTUBHOCTH
MIPEIOCTABIIIEMBIX YCIYT U MEP COLIMAIBLHOM MOAJIEPKKH

AHaM3upoOBaTh pe3yabTaThl OKa3aHUs COLUATBHBIX YCIYT HAa PErHMOHAIbBHOM
Y MYHULIMIIaJILHOM YPOBHE, a TAKXKE Ha YPOBHE COLIMATBHBIX TPYIIII

[IpencraBisaTe pe3yabTaThl NPO(GECCHOHATBHOW JAEATeIbHOCTH B BHJE
KaueCTBEHHBIX U KOJMYECTBEHHBIX JaHHBIX

[ToBbimiath  CcBOIWO  MPOQECCHOHAIBHYIO  KBaTU(UKAIMIO B 00JacTH
peanu3anuu TPYAOBOH QYHKITUN

Heo0OxoanMeie 3HAaHUS

OcHoBbl ~ OopraHu3anuu Npo(ecCHOHATBFHON  NeATENbHOCTH, KOHTPOJIA
KauecTBa NMPEJOCTaBICHUS COLIMANBHBIX YCIyT

Hammonaneubie  crammaptel  Poccuiickoit  ®Penpepanum B obiactu
COIIMAJIEHOTO OOCITY>KUBAaHUS

MeToapl KOJTUYECTBEHHOMN OIIEHKH KauyecTBa MPEIOCTaBIICHUS COIMATBHBIX
YCIIYT ¥ MEP COLUATBLHOMN MOIIEPKKU

[lpuHUMOBl ¥ MpaBuiIa MPOBEIEHUS OMPOCOB HACENEHUS M SKCIEPTHBIX
OMPOCOB, HANpPABIEHHBIX HAa BBISIBICHHE KadecTBa U 3(PPEKTUBHOCTH
MIPEIOCTABIIIEMBIX YCIYT U MEP COLIMAILHOM MOAJIEPKKH

COLII/IaJIBHHG MponecCChbl, MPOUCXOAAIIUC B O6H.[€CTBC, HNX BO3MOXHBIC
HEraTuBHBIC IIOCJIICACTBHA, KOH(l)J'II/IKTOFCHHI)Ie mponecCol, CUTyallun
COIIUAJIBHOT'O pHUCKa

CHOCO6H U BO3MOXHOCTH HCIIOJIB30BaHUA JaHHBIX COLIMOJIOTHYCCKUX
OIPOCOB, CTaTUCTUKH, aHAJU3UPOBATh OTYETHOCTh YUPEXKICHHH W
OpraHu3aui

Mertoap1 00pabOTKM JaHHBIX SMIMPHUECKUX HCCIIETOBAHUI,
MPEJOCTABICHUS X B YUCIOBOM, TAOIUYHOM, TpaduecKoii u T.1. popme
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OCHOBBI cCaMOOpTaHU3aIUU U CAaMOOOPA30BAHMSI CIICIIUATHICTA IO
CoIMaIbHON paboTe

HApyrue
XapaKTEePUCTUKH

BEITE OTBETCTBEHHBIM U PYKOBOJACTBOBATHLCA B pa60Te IMpUHIUIIaMH
I'YMaHHOCTH, CIIPaBEAJINBOCTH, O0OBEKTHBHOCTH U ,HO6pO}K€J'IaTeJ'IBHOCTI/I

Cobmoiath mpodeCCHOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITETLHOCTH
CIIEIHAJIKCTA 10 COIUATTbHOM paboTe

3.2.4. Tpynosas pyHKUHA

HanmenoBanue

[TpoucxosxneHue Tpya0BoH
GbyHKIHU

[ToaroroBka npeayIOKEHUM 11O
> YpoBeHb
OPMUPOBAHUIO COITHMAJIBHOU ITOJIUTUKH
bopmp 1 . ’ Kon | B/04.7 | (momyposenn) 7
Pa3BUTHUIO COLMATBHOM MOMOIIH U D N——
COIUAJIBHOTO O6CJIy}KI/IBaHI/I5[ HACCJIICHUS
aMMCTBOBAHO U
Opurunan X 3anmeTBOBaRO M3
OpUTHHANA
Kon Peructpaunonssiit Homep
OpHTHHAJIA npodeccHoHATEHOTO
cTaHaapTa

TpynoBsie necTBUs

IToaroToBka mpeuIoKeHUI 10 MOBBIMIEHUIO Y3PPEKTUBHOCTH peann3anun
COLIMAJILHOW MOJIMTUKH Ha ypoBHe cyObekTa Poccuiickoit denepanuu,
MYHHULIMIAINTETA, YIPEIKICHUS

[ToaroroBka mpeanoKeHui mpu pa3pabdoTKe U peaTnu3alui COMUATbHBIX
MPOrpaMM U IPOEKTOB

Opranuzanysi MEPONPUATUI 110 IPUBIICUCHHUIO PECYPCOB OpraHU3aIN,
OGH.ICCTBGHHBIX OG"bGI[I/IHeHI/Iﬁ 1 9YaCTHBIX JIUI] K OKa3aHUIO counaanoﬁ
MOJIEPKKH FPpaXKaaHaM

Hcnonp3oBaHne TOTEHIMAjda CPEICTB  MaccoBo  MHMopMamuu
COLMAJIBHBIX CETeH AJIA MPUBJICYEHUS BHUMaHMs OOIIECTBA K aKTyaJlbHBIM
COLIMANIbHBIM Mpo0sieMaM, HH(OPMHUPOBAHHUS O HAMIPABICHUSIX pPealu3aluu U
NepCIEKTHBAX Pa3BUTHUS COLMAILHON pabOThI

VYdacTe B OpraHu3alui peKJIaMbl COLMATBHBIX YCIYT U HHPOPMALMOHHOM
00eCleyeHn! UX Pa3BUTHUS U pacpOCTPAHEHUS

[TpuMmeHeHHe MapKETHHTOBBIX TEXHOJIOTUHN C 11eIbI0 ()OPMUPOBAHUS CIIPOCa
U o0ecrnieueHus aieKBaTHOTO MPEAIOKEHUS COLIMATBHBIX YCIYT

[TpoBenenne pabOTHI MO TPOABIKEHHIO M TIOMYJISIPU3AIlUU TTO3HUTUBHOTO
OMbITA OpPraHW3alMU  COIHMAIBLHOTO OOCITY)XWUBAaHUS W  COLHUAIBHON
NOJUICP)KKH HAcelleHUs] ITyTeM IIOATOTOBKH HMH(OpPMAIUU ISl CPENICTB
MaccoBOi WH(GOPMAIIUU U B3aUMOJICHCTBHUS C OOIIECTBEHHOCTHIO

Heo6xoanmelie ymeHUs

O060011aTh U CUCTEMATHU3UPOBATH MEPEOBOM POCCUICKHIA OMBIT peaTu3aliu
COLIMATILHOTO OOCITY)KUBAHUS U MEP COIMATLHOU MOIIEPIKKH

[TpoBONUTH CPAaBHUTENBHBIN aHAN3 POCCUICKOTO U 3apy0eKHOTO OTbITa
COLIMATILHOU PabOTHI, COIMATBHOTO OOCTYKUBAHUS M COITUAITBHOMN
MOJJIEP>KKH HACEJICHUS

AnantupoBaTh 3()()EeKTUBHBINA 3apyOEKHBIN OMBIT K POCCUHCKUM YCIOBUSIM
ero NpUMEHEHHUS

Hcnonp3oBaTh AAHHBIC COLTUOJIOTMYCCKUX OIPOCOB, CTATUCTHUKU,
aAHAJIM3UPOBATh OTYETHOCTh YUPEXKIACHUN U OpraHu3aui

[ToxnrorasnuBaTh HH(OpPMAIIHIO B BUJIE OyKIETOB, OPOLIIOpP, CTaTeH,
COOOIICHUH JJI CPEACTB MACCOBOM MHGOPMAIIMHN M COITUATIBLHBIX CeTel

B3anmMoneiicTBOBaTh CO CpeCTBAMU MAacCOBOM MH(OPMAIINH, KaK HAYYHOTO,
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TaKk H O6H.I€CTB€HHO-HOHy.H$IpHOI‘O Ij1aHa, AJIsd HpI/IBJ'Ie‘-IeHI/ISI BHUMAHUA
OOIIIECTBEHHOCTH K COLMAJIBHBIM TIpo0jeMaM oOIecTBa, OpraHu3aIuu
peKHaMBI COIIMAJIBHBIX ycnyr

Pa3pabareiBaTh peksaMHO-WH(POPMAIIMOHHBIE MaTepualibl MO0 aKTyaJbHBIM
COLMANBHBIM Tpo0JieMaM HaceJeHHs, COLMAJIbHBIM DPHUCKAM U YIrpo3aM,
CIIOCOOHBIM HETaTUBHO TOBJIUATH HA YCIOBUS KU3HECSITEIbHOCTH IPaKIaH,
a TaKkke 0 BUAax, (hopMax u CyObeKTaxX peaqn3anuy COUAIbHBIX YCIyT

OcyiiecTBIATh B3aUMOJIEUCTBHE B BOIPOCAX COLUAIBHOIO OOCIY>KMBaHUS
rpaxaaH—ToyJyaTesnen COLIMATIBHBIX ycIIyrT c YUpeKACHUSIMU
3/IpaBOOXpaHEHUs], KYIbTYphl, 00Opa30BaHUs, U UX YUYPEAUTEISIMHU, a TaKxKe
OJIarOTBOPUTEIHHBIMUA M PEUTHO3HBIMU OOBEIUHEHUSMHU OOIIECTBEHHBIMH
OpraHM3alUsIMU

CopnelicTBOBaTh CO3/IaHUIO KIYOOB, O0BEIMHEHHMH, TPYII B3aUMOIIOMOIIH,
CIIOCOOCTBYIOIINX OOBEAMHEHHIO CEMEHl W OTIENBHBIX TPAXIaH C ILENbI0
OKa3zaHHug MOMOIIU B pCHICHUN UX COUHUAIBHBIX HpOGJ’IGM

Hcnonp3oBaTh  CIOCOOBI  CaMOOpTaHW3allMKi M caMoo0Opa30BaHUS
CIELMAIHUCTOB IO COLMATBHOMN paboTe

[ToBbimiath  cBOIO  TpPO(ECCHOHANBHYIO  KBAIM(PUKAIMIO B  00JacTH
pean3anuu TPYAOBOH QYHKITUN

Heo0OxoaumMbie 3HAHUS

PernonanpHbie  OCOOCHHOCTH  COIIMAIBHOTO  PA3BUTHA,  COIHMAIBHOU
CTPYKTYpbI HacelleHHs Ha BBEPEHHOM ydacTKe paloThl (Ha TEeppUTOpPUH, B
COIIMATBHON TPYIITIE, B TPYIOBOM KOJUICKTHBE U Jp.)

HarmmonaneHble W pervoHanbHBIE OCOOCHHOCTH OBITA W CEMEHHOro
BOCIUTAHMS, HAPOTHBIC TPATUITUN

OnbIT pa3BUTHS COIMATIBLHOM paboThl B Poccun u 3a pyoexxom

Texuonoruu COUaJIbHOT'O O6CJ'Iy)KI/IBaHI/I$I HACCJICHUS, MNPUMCHACMBIC B
Poccuu u 3a pybexxom

OCHOBHBIE HaIlpaBJICHUA ITOJIUTUKA COHHaHBHOﬁ 3alllUThI HACCIICHUA

OCHOBBI B3aMMOJICHCTBHSI CO CPEJACTBAMHU MacCOBOM MH(MOpMAITUU

CyIIHOCTh U TEXHOJIOTHU COILMAIBHON pEKIaMbl, ee (PyHKIUU U 3HAYECHUE B
oOmiecTse

MeTobl conMaabHON HHOOPMATHKU

CornuasbHble U MICUXO0JIOTHYEeCKHe OCHOBHI paboThl ¢ HH(popManuen

Pomnp COHAJIbHBIX UHCTUTYTOB B CTAHOBJICHUU CONUAJIBHOI'O TOCYyAapCTBa

KOHHGHHI/IH COLII/IaJIBHOI\/'I CIINTOYCHHOCTHU

OCHOBBI  JIEATETLHOCTH  OOIIECTBEHHBIX OOBCIMHEHHWH, OpraHu3aIui
COLMAJIbHOW HANPABJIEHHOCTH U B3AUMOAECHUCTBUS C HUMHU

OcHOBBI (haHApa3uHTA

DKOHOMHUYECKHE OCHOBBI COITMAILHON paOOThI

CoBpeMeHHbIe TPeOOBaHMSI K CIIEITUATIUCTaM 110 COIMaIbLHOM padoTe

OcHOBBI colManbHONH pabOThl, HOPMAaTUBHO-IIPABOBBIE AKTHI, KaCaOUIHECs
poeCCUOHATBHON JIeATEIbHOCTU IE€pPCOHaNla, a TaKXKe JODKHOCTHBIE
MHCTPYKLUHU, IPABUJIA BHYTPEHHETO TPYAOBOI'O paCHOps/Ka, INPUKa3bl U
VHBIE JIOKAJIBHBIE aKThl YUPEKACHHUS

OCHOBBI  CaMOOpraHM3all W  CaMOOOPa30BaHMs  CHEIMAIMCTOB IO
CoIMaIbHOU paboTe

HApyrue
XapaKTEePUCTUKH

BEITH OTBETCTBEHHBIM MU PYKOBOJACTBOBATHCA B pa60Te IMpUHIHUITaMHA
I'YMaHHOCTH, CIIPaBEAJINBOCTH, OOBEKTHBHOCTH U ,HO6pO}K€J'IaTeJ'IBHOCTI/I

Cobmoiath mpodeCCHOHATBHO-ITHYECKHE TPEOOBAHUS K ACSITETLHOCTH
CIIEIHAJIKCTA 10 COIUATTbHOM paboTe
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IV. Cgeaenns 00 opranuzanusx-paspadoTyuKax
Npo(deccHOHAIBHOI0 CTAHAAPTA

4.1.0T1BeTCTBEHHAs OPraHU3ALMA — Pa3padOTYNK

denepanbHOE rocyIapCcTBEHHOE 010 KETHOE 00pa30BaTeIbHOE YUPEKICHHE BBICIIIETO
npodecCuoHAIBHOTO 00pa3oBaHust «PoCCHIICKMIT TOCYIapCTBEHHBIN COIIMAIBHBIA YHUBEPCUTETY

Pexrop ®@ensxuna Jlnaus BacunbeBHa

4.2. HauMeHOBaHUSA OPraHu3anuii — pa3padoTYNKOB

—

I'bY THHCO «HoBorupeeBo» ropojia MockBbl

I'bY THCO «HOxxHONOPTOBBIN» roposia MoCKBBI

I'bY THCO «YepranoBo» roposa MockBel

I'bY THCO «Memanckuit» ropoaa MockBsI

I'bY THCO «ApocnaBckuii» ropoga MocKkBbI

I'bY HCICull «Iunamnor» ropona Mockbl

I'bY THCO «XamoBHHKH» TOpoJa MOCKBBI

I'bY THCO «MockoBckuii» ropojga Mockssl

I'BY CO MO «IlymkuHCKH# IIEHTP COIMATBLHOTO OOCTYKUBAHUS TPaXKaaH MOKUIOTO
BO3pacTa U HHBAMHIOB» Tropof [lymkuHo MockoBckoit o0nactu

A R e R A

MHCTUTYT NepenoAroToBKY U NMOBBILIEHU KBadu(ukanuu JlenapraMeHTa cCouanbHON 3aIlUThI
HaceseHus ropoa MoCKBbI

YuebHo-MeToan4IeCcKOoe 00heAHEHUE BY30B Poccuu 1o oOpa3oBaHuio B 00J1aCTH COMAIBHON

i paboThI

'O61mepoccniickuii KIaccH(PHKATOP 3aHATHIA.

20611epoCcCHIACKHH KITaCCH(HKATOD BHIOB SKOHOMHUCCKO IS TENLHOCTH.

*[pukas Mumsapasconpassutuss Poccun ot 12 ampens 2011 r. Ne 3020 «OG  yTBepICHHH NepeduHeil BPEAHBIX M (WITH) OMACHBIX
MIPOU3BOJCTBEHHBIX (DAKTOPOB M pabOT, MPU BHINOJHEHUH KOTOPBIX MPOBOAATCS OOs3aTENbHBIE NPEABAPUTENbHBIE U NEPHOAUUECKUE
MEJUIHCKIE OCMOTPHI (0OCIeOBaHus), W HOpsAAKAa HPOBEICHUS O0S3aTENbHBIX INPEABAPUTENBHBIX M INEPHUOANYECKUX MEIUIMHCKHX
0CMOTPOB (00ciIenoBanuit) pabOTHUKOB, 3aHATHIX Ha TSDKEIBIX paboTax U Ha paboTax ¢ BPEAHBIMHU M (MJIN) ONACHBIMHU YCIIOBHSME TPYIA.

4 O6mepoccuiickuii KacCHPUKATOP CleMUANBHOCTEl 10 00Pa30BAHHIO.





