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nocranosnenuem [IpaButenscTra
Kabapauno-bankapckoit PecnyOnuku
oT 17 oxtsa0psa 2023 r. Ne 218-I1I1

MO/JEJb

CHCTEMbI 10JIFOBPEMEHHOr0 yX0/1a 3a rpazkiaHaMH
NOKUJION0 BO3PACTa H HHBAJHAAMH, HYKIAIOLIHMUCH B yXO0Je,
B Kabapauno-baakapckoii Pecniybnunke

1. OcHoBHDbIE NOJIOKEHUS

1. Mogmenb cuCTEMBl [OJIFOBPEMEHHOIO yXOJa 3a& [paXkAaHaMu
MOXHUIOTO  BO3pacTa W HHBAIKJIAMH, HYKJAOLWMMUACI B yXoze
(manee COOTBETCTBEHHO — Mojeib, cucTemMa HOJTOBPEMEHHOIO YXO0na,
rpaxziaHe, HYXKIAlOLHECs B yXOle), paszpaboTaHa B LeIIX peain3aluu
denepanbHoro npoexkra «CTapuiee MOKONEHKE» HALMOHANBHOTO IPOEKTa
«lemorpadust» B pamMkKax MEpOMpPHUATHS 10 CO3AAHHIO  CHUCTEMBI
JOJINOBPEMEHHOI0 YXO/a 32 MPAXJaHAMU NOXKHIIOTO BO3pacTa U MHBAINIAMHU
KaKk COCTaBHOM YaCTW MEpPOINpHUATHH, HaIpaB/EHHbIX Ha MOALEpKaHHe
3M0pOBbS  UE€JOBEKa, CBA3aHHOINO €  HapyLUEHHEM  IICHXMYECKUX
1 QrizuueckuX (QYHKLMHE, K KOTOPBIM B TOM YMCJE€ OTHOCSTCS OrpaHuyeHue
MODOUJIBHOCTH, CHWKEHHE KOIHUTUBHbBIX CIIOCOOHOCTE! U aKTHBHOCTH,
rpobJieMbl CO CIYXOM W 3pEHMEM, HENOedaHue, yTpaTa COLMalbHbIX
CBsi3eit, ACIIPECCHs U OJIMHOYECTBO.

JlonroBpeMEeHHbIH  yXOL -- 3TO OPUEHTUPOBAHHbLIM Ha TpaxzaaH
[IOAUIJIOrO  BO3pacTa M MHBAJIKWIOB  CKOOPAWHUPOBAHHBIH  CIOCOD
[IpeIOCTABNEHMST HEOOXOAUMON WM [1OMOLLY, NO3BONAIOUIMA NOALEDPKUBATEL
UX 370pOBbHE, PYHKLUHOHAIBHOCTh, COLLHAIbHBIE CBA3H, HHTEPEC K KU3HU.

2. BHeapeHue CUCTEMbI AOJIOBPEMEHHOI'O YXOAa OCYLUECTBISETCH
Ha ocHoBaHuM 3akoHa Poccuiickoit @emepauuu or 2 wutonsa 1992 .
Ne 3185-1 «O ncuxuarpudeckod MOMOUM U TapaHTHAX NpaB rpaxnad
npd ee okazaHuu», denepanibHbIX 3aKoHOB OT 24 Hosabps 1995 r.
Ne 181-D3 «O counanbHOH 3auTe MHBaNUA0B B Poccuiickol @enepaumu»,
or 21 wmosbps 2011 r. Ne 323-®3 «OO06 ocHOBax OXpaHbl 340POBbA
rpaknad B Poccuiickof Denepauunuy, or 29 nexabps 2012 r. Ne 273-03
«0Q6 obpazosanun B Pocculickort ®enepaunu», ot 28 pexabps 2013 r.
No 442-®3 «O6 ocHOBax  COLMAIBHOIO  OOCAYKHBaHWUS  IpaJaH
B Poccuiickont ®enepauun» (najiee — dcnepanbhbiit 3axkoH Ne 442-03),
Apyrux  (deepalibHbIX 3aKOHOB M MHBIX HOPMAaTHBHbIX MPaBOBbIX aKTOB
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Poccuiickoii Oenepaliyy, a TakKe 32KOHOB U KHBIX HOPMATHBHBIX PaBOBbIX
axtoB KabapauHo-bankapckoh Pecnybinku.

3. B cucremMy L[OATOBPEMEHHOIO yXOAAa BKIIOYAIOTCS Tpaskiaie,
PU3HAHHbIE HYXIAI0WUMHACS B COLMANBHOM 00CyKUBAKUY
B COOTBETCTBHM C INyHKTOM | wactu ! crateu 15 DenepansHOro 3axoHa
Ne 442-@3, B TOM 4YHCIE TIPAKAAHE C ICUXUYECKHMH PaCCTPOUCTBEMU.
[TpuopuTeTHplM IpaBOM Ha BKIIOYEHHE B CUCTEMY JONTOBPEMEHHOIO
yXona obnanaroT MHBaNKIbBI ¥ yuacTHUKH Benukoit OredecTBeHHOHU BOKHbI.

4. B nacrosgwien Mozenn uCNone3yroTCs CleNyOLUIMe MOHITYS:

1) cuctema [HONTOBPEMEHHOIO yXOJa — CHCTEMa OpraHusaliviu
¥ TIpeIOCTaBJCHMS OpraHaMy TOCYNapCTBEHHOW BIACTH W OpraHu3aliUsMM
COLIMANIBHBIX, MEAULIMHCKHX, PEaOVIUTALIMOHHBIX ¥ aOUIHTALMOHHBIX YCaAyT
rpakaadaM, HYKIAIOWMMCS B YXOJLE, OCHOBaHHAsi Ha MEKBEAOMCTBEHHOM
B3aKMOACHCTBUN;

2) yXOL — COBOKYDIHOCTh JNEHCTBHH B OTHOLUEHWH TDaKIAaH,
HYKQQIOWKXCs. B YXO4e, ofecneduBaroliux  O€30macHbie  yCOBUS
UX [OpOXKHUBAHWHA U  CIIOCODCTBYIOLIMX TONNEPKAHUIO ONTHUMAabHOrO
YpOBHS (H3UYECKOTO, MCHXMYECKOTO UM 3MOLMOHANBHOIO Ojarononyuns,
obneryeHnto OONE3HEHHBIX COCTOSHMH M NPENOTBPALICHHIO BO3MOYKHbIX
OCNOXHEHUH;

3) couMalibHble YCAYrd 10 YXOAYy — YCIyI'4, HanpasjieHHbIE
Ha TMONNEPXKAHWE SKUBHENEATENBHOCTH TPaXc[aH, HYXKIAOUIUXCS B YXOLE,
COXPAHEHME MX JKHU3HU U 3J10POBbS IIOCPEACTBOM OCYILIECTBIEHUS YXOZa
U CUCTEMATHYECKOTO HAOJIOIEHHS 32 WX COCTOSHUEM;

4) couraiibHBIM IaKeT AOJIOBPEMEHHOIO yXOMa — IapaHTUPOBaHHBIE
TepeueHb U O0BEM COLIMANBHBIX YCJIYD MO YXOLYy, IPEAOCTaBsIEMbIX
B (GopMe  COUWANbHOrO  OOCHYKMBaHWS  HA  JAOMY  TPaKAAHKHY,
HY/KA2IOIEMYCS B YXOZE, HA OCHOBaHMU OINPENENEHHUs €r0 HHIUBHAYANbHON
MOTPeOHOCTH B COLIMAIBHOM OOCHYKUBAHUM, B TOM HHCIE B COLMaNIbHBIX
yCIIyrax Io yxony;

5) rpaxiaHe, HYXZAOLkecs B yxoae, — JULa  crapuie
TPYIOCNIOCOOHOTO  BO3pacTa M HHBANWABI, MOJHOCTBIO MM YaCTUYHO
yTpaTUBLIKe CrocoOHOCTL  JnbOo BO3MO)KHOCTb  OCYLIECTBASTh

camMoo0CHy)KMBAHUE,  CaMOCTOSTENbHO  MEpPENBUTaThcs,  ODecrneuuBarh
OCHOBHBIE XHU3HEHHbBIE NOTPEOHOCTY B CuTy 3a005eBaHus, TPaBMbI, BO3pacTa
WK HATTUYUS HHBATUIHOCTY;

6) rpaxiaHe, OCYIIECTBISIOMIME YXO, — JIUIA U3 yucna Onvxaliiero
OKpYKEHUsl, OCYLIECTBISIOIUME YXOA 3a TIpaXAaHaMmM, HYKIAKOIUMUCS
B YXOZE, Ha OCHOBE POACTBEHHBIX, COCEICKUX WK APYIKECKUX CBA3EH.

5. COuMaNbHbIE YCAYTH U COUMAbHbLIC YCIYTH 0 YXOY, BKIIIOUCHHBIS
B COLMQIbHBIM  MakeT [OONIOBPEMEHHOTO  yXO0Ha, IpPEeNOCTAaBINsOTCS
rpXKAAHAM, HY®WIAIOUWUMCS B YXOAE, Ha OCHOBAHMSX, YCTAHOBIIEHHBIX
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cratbsMu 14 u 15 DepepanbHoro 3axona Ne 442-03, u Ha OCHOBAHHH
HacTosilien Mojenu.

II. Henv u 3axa4y BHeJPEeHHUS CUCTEMbI JOJTOBPEMEHHOIO YX01a

6. Llenu cuctemMbl BHEPEHHS JOJNTOBPEMEHHOTO YX0a — 00eCHeueHHE
rpaxaaHaM, HYXKIAIOLIUMCA B yXOIE, MOLACPKKHA HX JKU3HENEATENHHOCTH
IJIE MakCUMA&IBHO JOJITOTO COXpaHEHUs IIPUBBIYHOIO KadyeCTBA >KM3HH,
a TaKoKe COJleCTBHE IpaXkiaHaM, OCYIIECTBASIOIMUM YXO.

7. 3amadu BHEIPEHUS CUCTEMB! JOJTOBPEMEHHOTO YX0a:

1) coBepiueHCTBOBaHUE MEXaHU3MOB BBISIBIICHUS rpaKIaH,
HYXJA0MUXCs B YXOI€, U BKIIOYEHUS MX B CHUCTEMY HOJIFOBPEMEHHOIO
yxona;

2) COBEpIICHCTBOBaHME MEXaHU3Ma OIPENENCHUS HHIUBULYANBLHON
MOTPeOHOCTH  TPAKIAH, HYXJAIOMUXCA B yXOHe, B  COLHAIbHOM
0OCITyXMBaHMH, B TOM YUCIE B COLMANBHEIX YCIIyTrax M0 yXOLy;

3) COBEpLICHCTBOBAHHE MEXaHU3MOB IPENOCTABICHUS COLMUANBHBIX
yCIyr 10 YXOZY, BKIIOYAEMBIX B COLHUAIBHBIM [1aKeT JOJTOBPEMEHHOIO
yX0/a;

4) COBEpLUEHCTBOBAHME  MEXaHHW3Ma  OCYLUECTBIEHHsS  KOHTPOJIA
KayecTBa IMPENOCTABIEHUs COLMAIBHBIX YCAYD IIO YXOHdYy, BKIHOYAEMBIX
B COLUAIBHBIM MTaKeT JOJITOBPEMEHHOTO YXOa;

5) opraHuzanys COACUCTBUS IPAKAaHAM, OCYLIECTBISIONIMM YXOL;

6) co3maHue U pa3BUTHE HHOPACTPYKTYPHI CHCTEMBI JOITOBPEMEHHOTO
yX0Ja, B TOM 4UCie Ha 0a3e HeroCynapCTBEHHBIX OpIraHUu3alui;

7) DOArOTOBKA (epenoaroToBka) KanpoB 1A CUCTEMBI
ZIOJITOBPEMEHHOTO YXO0/a;

§) opraHu3allisi MEXBEIOMCTBEHHOrO B3aUMOJECHCTBUS B paMKax
CUCTEMBl [JONTOBPEMEHHOIO YXOH4a, BKJIIO4ass OTpPabOTKY MEXAHHU3MOB
o0ecreyeHns COTNAaCOBAHHOCTH IEATENHHOCTH YIIOJHOMOYEHHEIX OpPraHoOB,
OpraHuzanyii u ux pabOTHUKOB,;

9) obecneuenue UH(POPMALMOHHON NOAJEPKKU CUCTEMBI
ZIOJITOBPEMEHHOTO YXO/1a;

10) obecnedyeHne TOAAEPKKH AOOPOBONBYECKMX (BOJOHTEPCKHUX)
OpraHu3aiif U O0OpPOBONBIEB (BOJIOHTEPOB), COAEHUCTBYIOLIUX Pa3BUTHIO
CUCTEMBI JONTOBPEMEHHOIO YX0a.

ITI. ¥Y4yacTHHKHU CHCTEMBI JOJTOBPEMEHHOI0 YX04a
8. Y4acTHHKaMH CUCTEMBI JOJITOBPEMEHHOIO YXONa SABISIOTCS:

1) ynonHoMoueHHble OpraHbl — MHHUCTEPCTBO Tpylda U COUMAIBHON
3auuthl Kabapnuno-bankapckoi PecnyOnuku (nanee — MUHTPYACOLZAIIMUTHI




KbP), MunuctepctBo 3apaBooxpanenus Kabapnuno-Baikapckoh Pecry6nyky
(manee — Munznpas KbP);

2) yNOJNHOMOYEHHBIE ODPraHM3aLUUK, HaxXOISLIMeCs Ha TEPPUTOPUH
Kabapnuno-bankapckon PecriyOnuku:

a) OpraHu3aiuu COLIUAJBHOTO 00CITy>)KUBAHUS HE3aBUCHMO
OT OpPraHH3alHOHHO-TIPABOBOX (QOPMBI, HHIMBHIYJILHBIE IPEANPHHHUMATEIIH,
OCYILECTRISIIOILKE COLMANIBbHOE obcnykusaHue (najgee — MNOCTABLIMKH
COLMANIBHEIX YCIIYT);

0) MEOULIMHCKUE OpraHU3alUH HE3aBUCUMO
oT OpraHu3alliOHHO-TIPaBOBOH bopmBI, OCYILECTBISIFOLIHE

B KaueCTBE OCHOBHOIo (YCT@BHOr0) BHAa MEATCILHOCTH MEIUIUHCKYIO
HOeSTEeNHHOCTh HAa  OCHOBaHWM  JIMUEH3WM, BBAGHHOM B  MOPALOKE,
YCTAHOBJIEHHOM 3aKOHOATENBCTBOM Poccuiickoi Denepaiuy
O JVLEH3UPOBAHWMU OTACIBHBIX BUIOB J[ACSITCABHOCTH, UHANBHUAYAJIbHBIC
NPEeANPUHUMATENHN,  OCYLIECTBIAIOMME  MEOULMHCKYIO  [ESTeNBHOCTH
(nanee — MEIUUUHCKUE OPTaHU3ALMH );

B) pErHOHAJIbHBIE U TEPPUTOPHANBHBIC KOOPAMHAIMOHHBIE I[EHTPHI
(otmensl), co3maHHbie Ha 0a3ze TOCYNApPCTBEHHOTO Ka3eHHOTO YUPEXICHUS
«PecnyONnUKaHCKUNA LEHTD TpYHda, 3aHITOCTY M COLMAIBHOM 3allUThHI
HaceneHus» (nanee — LIEHTP COLMANbHON 3alUTHI),

) OpraHu3aluyi HE3aBUCHMO OT OpPraHM3allMOHHO-NIPAaBOBOH (DOPMEI,
PEeNOCTABNSIONME YCAYTM MO OCHOBHBIM HANpPaBICHUSAM KOMIUIEKCHOU
peabunuTanyy 1 aOUIUTALMK HHBAH/IOB;

1) denepanrbHble YIPEKIECHUS MEIUKO-COLIUATBHON SKCIIEPTH3H;

3) paOOTHHKH  YHNOJHOMOYECHHBIX  OpTraHW3alyi, ydaCTBYIOLIUE
B NPEOOCTABICHUU COLHUAIBHBIX, MEAUIMHCKUX, DPEabUIUTAIUOHHBIX
W aOUIMTAUOHHBIX YCIYI, [PENOCTABISIEMBIX B paMKax CHCTEMBI
JOJITOBPEMEHHOTO yXOla TpaXIaHaM, HYKHAIOIIMMCS B YXOIE, a TaKke
B obecrneueHud QyHKUHUOHUPOBAHHS CUCTEMbI TOJITOBPEMEHHOTO YXOA4;

4 rpaxJjaHe, OCYIIECTBIISIOUINE YXOL;

5) rpax[aHe, HYXJArOLHECS B YXOJE.

IV. Ilpunuuns: paboThl B cUCTEMe JOJTOBPEMEHHOI0 yxoaa

9. JleaTenbHOCTH  YIOJHOMOYEHHBIX  OpraHOB W OpraHusauui
B UENSX TOBBILEHUS OQOPEKTHUBHOCTH UX paboTel M ONTUMHU3ALUHU
B3aMMOIENCTBHIS YUACTHUKOB CHCTEMBI JOJIFOBPEMEHHOI0 yXona 6azupyercs
Ha COOMIONEHWHM 3aKOHHOCTU ¥ OCVIIECTBISIETCS HA OCHOBE CIIEHYIOLIKX
TIPUHIIUIIOB:

1) enuHcTBO OOULIEH LEJH, KOTOpas OJMHAKOBO 3HAYUMa IJIA BCEX
YYaCTHUKOB CUCTEMBI JOITOBPEMEHHOTO YXO/1a;

try
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2) DpUOpPx:cT HHTEPECOB, MHEHHMS U NOTPEOHOCTEH TIpaxiaHuHa,
HY K JJQIOHIEr0Cst B YXOLIE; '

3) pasrpaHUYEHHE KOMIIETCHUMH, KOTOpPBIE ONPENENSIOT NOIHOMOYKS
YUaCTHUKOB CUCTEMBI JOJITOBPEMEHHOIO YX04;

4) CHHXpOHM3aLMs  NEHCTBUH, KOTOPHIE  COTJIACOBAHBl  BCEMHU
YyJaCTHHKaMH CHCTEMbl [OJIFOBPEMEHHOTO yXona, He JIybnupyrorcs
1 HE [IPOTUBOpEYAT Jpyr APYTY;

5) KONMNErHanbHOCTH  pPELICHHH,  KOTOpBIE  MpOopadaTeIBalOTCS
M TNPUHHMAKOTCA yYaCTHHMKAMM  CHCTEMBbl  JOJIOBPEMEHHOIO  yXxola
COBMECTHO;

6) KONJNEKTWBHAasi  OTBETCTBEHHOCTb 3@  pe3ylibTaTl, KOTOPBIH
AOCTHraeTcss OOLMMH YCHIMAMM YYaCTHUKOB CHUCTEMBI HONTOBPEMEHHOIO
yXO0na;

7) KOHOUACHUMAIBLHOCTL UHQOPMALMH, TTOJYYaeMOi 1 NepenaBaeMon
B IIPOIIECCE MEXBEIOMCTBEHHOIO B3aUMOIEHCTBYS.

10. esTenbHOCT,  paOOTHMKOB — YIIOJMHOMOYEHHBIX  OpraHu3alui
B paMKax CHCTEMB! HOJTOBPEMEHHOIO yXOAa OCYLIECTBISETCS C COIVIAcHs
TpaXKiaH, HYXJAIOWKUXCAd B YXONE, W OCHOBBIBACTCS HA CIENYOLLMX
NPUHLUIAX:  OTBETCTBEHHOCTb, KOMIIETEHTHOCTh, HMHIOWBUIYaAIBHOCTD,
LT0OPOBOJIbHOCTD, KOHPUACHIHATBHOCT.

11. MenunyHCKHE OpraHuM3allud MNPEeJOCTaBIIOT  MHPOpMaUHIO,
COAEPXKAILYI0 CBEJEHHs!, COCTABIAIOLME BpadeOHYIO TalHy, NpH Hanu4uu

NUCBMEHHOI'0 COrjlaCus TIpaxKiaHHUHa (CFO 3aKOHHOTIO HpeﬂCTaBI/ITe.TIH)
Ha pasrjlaliCHHEC TaKuX CBEIICHUN.

V. BoisiBieHHe rpakaaH, HY:KA2OMXCH B yXoae,
BKJIIOYEHHE HX B CHCTEMY JOJITOBPEMEHHOr0 yX04a

12. BeigBneHue rpakIaH, HYXKIAIOMIMXCS B YXOHE, MNPEACTaBIieT
coboil mpouecc 00pabOTKH HMH(OpMAlMK O HOTEHIUANBHBIX MOIyYaTeNsx
COLMANBHBIX  YCNyT, TMOCTynuBmed B  MunTtpyacouzamiutel  KbP,
OpTaHU3alHIO COUMANBHON 3aLIUTHI H (nu) COUHXANBHOTO
OOCIIy)XMBaHUs HaCeNeHwUsl, NOABENOMCTBEHHY0 MuHTpyacou3awutel KbP,
WM B PETHOHANBHBIM 1TUOO TEPPUTOPUANBHBIM KOODIMHALMOHHBIM LEHTP
(oTHen) NoCpenCTBOM:

1) BEIOMCTBEHHBIX HH(MOPMAUMOHHBIX CHCTEM U €IUHOW CHCTEMBI
MEXBEIOMCTBECHHOTO  3JIEKTPOHHOTO  B3aMMOJEHCTBHMS B paMmKax
WHGOPMAUHOHHOTO O0OMeHa CBEACHUSIMM O TpaxkiaHax, HYKIAFOLUXCH
B YXOJIe, BbISBJICHHbIX:

a) mpu  O0palleHWu  TpaXxaHWHa K  BpavdaM-ClieUHanucTaM
B MEIUIIUHCKUE OpraHu3aluy;




0) npy DpPOBENEHUM MENUIMHCKUX OCMOTPOB, OHCIAHCEPU3ALUH
¥ JMCIAHCEPHOTO  HAONIONEHHsA, OCYLICCTBISIEMBIX B  OTHOUICHUM
ONpENENCHHBIX IPYIIl HACENEHHUS B COOTBETCTBHU C 33KOHOAATEIHCTBOM
Poccutickon @enepanny;

B) IpYd I[OCEUICHUM TPaXJaHUHOM YYacTKOBOTO Bpaua-TepareBTa
WIK  WHOIO  Bpaya-CIIeLManucTa,  OPOBEACHUM  JUArHOCTHMYECKUX
UCCNEA0BAHUY U eyeOHBIX IPOLELYD B MEAUITMHCKUX OPTraHU3aLKsX;

T) MpY  B3AUMOAEHCTBHM ¢  GENEPATLHBIMHA  YUPESKICHUSIMHE
MEIMKO-COLMANBbHOU 3KCIEPTU3BI, TEPPUTOPHAILHBIMU opraHamMu DoHna
NEHCMOHHOTO UM COLMAaNbHOIro crpaxoBaHusi Poccuiickod ®enepaninu
U HMHBIMH OpraHamMu rocynpapcrseHHod Biactu KabapauHo-bankapckon
PecnyOnuku, OpraHaMmu MECTHOTO CaMOyTIPaBAEHHUS,

2) obpaiweHusi TpakKZaH, UX 3aKOHHBIX TMPEACTAaBUTENEH WU HHBIX
UL, JEUCTBYIOILMX B X UHTEPECAX:

a) HA «TOPAYYIO JIMHUIO» WU «TeNehOH NOBEPUT) YIOTHOMOUYEHHBIX
OpraHoB ¥ OpraHu3aiui;

0) Ha eQWHBIM mopTai TOCYNApCTBEHHBIX W MYHUIWNANBHBEIX YCIYyT
WJTA PETHOHAJIBHBIE [IOPTabl TOCYAAPCTBEHHBIX ¥ MYHULUIIATBHBIX YCIYT;

3) nposeneHus ONpOCOB  (aHKETUPOBAHWS), OKBapTUPHBIX
(10iOMOBBIX) O00OXOJOB, OCYILECTBISEMbBIX OPTraHU3ALUSMH COLMAIBHOU
3AIUTHI u (ve) COLIMANIBHOTO 00CTyKUBAHUA HaceJeHusl,

NOABEAOMCTBEHHbIMU ~ MMUHTpyncon3awmuTel KbBP, oprasamMmu MeCTHOro
CaMOYIIPaBJICHHS, ITOCTABIIMKAMH COLMANbHBIX YCIYT, OOIIECTBEHHBIMH
OpTraHW3alUsAMK, [NOOPOBOIBYECKUMH (BOJIOHTEPCKUMHU) OPTaHU3ALUAMH,
I00pOBONBIIAMH (BOJIOHTEPAMH).

13. OcHoBaHuEM I pacCMOTPEHHS  BOIPOCA O  BKIIOUEHUHU
rpaxaHuHa B CHCTEMY [HOJTOBPEMEHHOIO YyXOJa fBJSETCS IOAaHHOE
B THCHMEHHOM WX 2JIEKTPOHHOM (GopMe 3asBlieHHWE HaHHOIO TPaKIaHWHA
WM €ero 3aKOHHOTO TPENCTaBUTENs O NPEOOCTABICHUK COLMAIBHOIO
obcmyxuBanus nub0 oOpalleHue B €ro HHTepecax UHBIX TIPaxnaH,
rOCYIJApPCTBEHHBIX  OPraHOB, OpPraHoB  MECTHOTO  CaMOYIIPaBIICHUS,
OOILECTBEHHBIX 00BEAMHEHUN HENOCPENCTREHHO B MuHTpyacon3amutel KBP
vnu  LeHTp CcOUManbHOW 3alUUTHl, HE SBISIOLIMECS TOCTaBUIMKAMHU
COLIMANIBHBIX YCYT, NTUO0 MEpEeNaHHbIE 3asBICHUE UM ODpALIEHUE B PaMKax
MEXBEIOMCTBEHHOIO B3aWMONEUCTBYUS.

14. 3asiBieHne O TIPENOCTABICHUM COUMAIBHOTO  OOCITYKUBAHHUS
nojaercs 1o (Gopme, YTBEPKIECHHOM mpukasoM MHUHHCTEPCTBA TpYyZAa
u couuanpHod 3ammTel Poccuiickod Pemepaunu ot 28 mapra 2014 1.
No 1591 «OO0 yTBEepXAECHUU QOpPMBI 3asBJACHHS O IIPENOCTaBIEHHHU
COLIMAIIBHBIX YCIYT.

15. OcHoBaHueM [yis BKJIOUEHMS B CHUCTEMY [OJIFOBPEMEHHOIO
yX0[da SBIACTCS TPU3HAHWE TpAXIaHWHA HYXAAIOMMMCS B COLUANbHOM

)



L}

)

O0CNyXHMBaHKHHM, B TOM 4YHCJIE€ B COLMaNBHBIX YyCJIyrax 0O YXOLy,
B CBA3M C TIONHOW MJIM YaCTUYHOH yTparod CHocoOHOCTH nubo
BO3MOXHOCTH  OCYILIECTBIATL  camMOOOCHYyXUBaHKHE,  CaMOCTOSTENNBHO
NepenBUraTecsi, OO0ecHneYnBaTh OCHOBHBIE JKHM3HEHHBIE [OTPEOHOCTH
B CHJTy 3a00JIEBAHUs, TPABMBI, BO3PACTA WM HATWYMS UHBAJIUIHOCTH.

16. Bximrouenue rpaxAaHuHa, HYXJAIOUWIETOCS B yXOHE, B CUCTEMY
LOOJIMOBPEMEHHOIO  yXOJa OCYIIECTBISIETCS Ha OCHOBaHMHM JOrosopa
O MPENOCTAaBAEHUN COLIUAITBHOTO 00CITy KHUBaHMUS.

17. IlpusHanne  TIpaX[OaHMHA  HYXJOAIOIKAMCS B COUHMAIBHOM
OOCIly’)XKMBaHHM, B TOM UHCIAE€ B COLMANBHBIX YyCAyrax [0 YXO#y,
¥ €ro BKIIIOUEHHWE B CHCTEMY [OJIFOBPEMEHHOTO yXOHa NpPEANofararT
NPOBEACHUE CAEAYIOLUX MEPOIIPUITHH:

1) onpeneneHue  UHAMBUAYaNbHONW  MOTPEOHOCTH  TpaXaHUHA
B COLMAIBHOM OOCIYXUBAaHHH, B TOM UHCJIE B COIMAIBHBIX YCIyrax
M0  yXOMy, C Yy4EeTOM  CTPYKTYpbl M  CTENE€HM  OTPaHHYECHHH
€ro >XU3HENEATENbHOCTH, COCTOSHHS 3[0POBbs, OCOOCHHOCTEH MOBEICHMUS,
IIPENNOYTEHUH;

2) yCTaHOBJECHHE IIpU OIpelNeNeHUX WHAMBULYaIBbHOM HOTpeOHOCTU
rpaXJaHWHa B COLMANbHOM OOCTYXUBAaHHM, B TOM HUCIE B COLMANBHBIX
yCiiyrax I10 yXOJy, YPOBHsI HY)KIaEMOCTH B YXOJIE;

3) mombop TrpaxHaHuHY, HYXIAIOLWEMYCS B YXOLE, COUWalBHBIX
YCIYyr N0 YXOHY, BKIIOYAEMBIX B COLMA/IbHBIM MakeT AOJTOBPEMEHHOIO
yX013;

4) nonbop rpakAaHrnHY, HYKIAOMEMYCS B YXOIE, UHBIX COLUAIBHBIX
YCIIYT ¥ COLIMATIBHOTO COMPOBOXKICHUS (C eT0 Coracus);

S) COCTaBiEHUE TEPPUTOPUATIBEHBIM  KOOPAMHAIIMOHHBIM  LIEHTPOM
(OTHENIOM) TPOEKTOB HMHAUBUIYANbHOH IIPOrpaMMBbl  NPENOCTABIEHHS
COLIMANBHBIX YCNYT (Zanee — MHIMBUAyaJibHAs pOTrpamMma) U HOMNOIHEHHS
K UHAWBUIYaNbHOU NPOTpaMME;

6) yrBepxaeHue LIeHTpOM COLManbHOH 3alqUTBl HWHIMBULYATBHON
IPOrpaMMbl U JOINOJHEHUA K UHIUBUIYAJbHON IPOrpaMMe.

18. OcHOBaHWAMU [Nl UCKIIOYEHHUA TpakIaHWHA U3 CUCTEMBI
JAONTOBPEMEHHOIO0  YXOJa  SBISIOTCS  yTpara MHAaHHBIM  IPaKIAHHHOM
mpaBa Ha COIMANIbHOE OOCIYyXHMBaHHE MO0 OTKA3 OT COLMANbHBIX YCIYT
110 YXOJLy, BKJIFOUEHHBIX B COLIMAIIBHBIN NAKET JONTOBPEMEHHOIO YX0Ja.

19. Pemenue o0 1npefoCTaBiCHUM  COLMANBHOTO  OOCHYXKUBAHUA
¥  BKIIOYEHHH TIpakAaHWHa B CHCTEMYy JAOJTOBPEMEHHOIO  yXO[a
und 00  OTKase OT  COUMANBHOIO  OOCHYXUBAaHMA  IIPHUHUMAETCH

LenTpoM COLMaNBHOM 3alIMTHI B COOTBETCTBUU C  IIOJIOKEHUAMHU
®enepanpHOro 3akona Ne 442-03.




VI. OnpenejieHne HHAMBUAYAJILHOH MOTPEOGHOCTH
rpaskIaHNuHA B COLMAJIBHOM O0CHYKUBAHNU, B TOM YHCJIE
B COLHAJBbHBIX YCJyrax no yxoay

20. OnpeneneHue  MHIMBUAYANbHOM  MOTPEOHOCTH  TPaXIaHUHA
B COLIMAIBHOM OOCHY>XKMBAaHWH, B TOM UMCIE B COLMAIBHBIX YCIyrax
MO YXOMy, OCYHIECTBISIETCS OSKCIepTaMu MO0 OILEHKE HYXIaeMOCTH,
KOTOpBIE SIBASIOTCS PaOOTHUKAMU TEPPUTOPUATBEHOTO KOOPAUHALMOHHOTO
neHTpa (OTAena), co3maHHoro Ha 0asze IleHTpa COUMANBHOU 3aAIUKTEI
(mamee — DOKCIEPT IO OLEHKE HYXAAEMOCTH), C Y4YE€TOM CBEACHHUH,
MOJYYEHHBIX B TOM YHUCIE B TNOpAAKE HMHOOPMALKMOHHOTO OOMeHa
B paMKax  MEeKBEIOMCTBEHHOIO  B3aUMOIEHCTBUS B CUCTEME
NOJIFOBPEMEHHOTO YXO[4.

2]. Ornpenenenue  WHAUBUIYAILHOM  NOTPEOHOCTH  TpakJaHUHA
B COLMANBHOM OOCTY>XUBAHHWU, B TOM YHCJIE B COLMAIBHBIX YCIyrax
N0 yXO#Y, OCYILUECTBIAETCA B COOTBETCTBUM C PEKOMEHIALUSMHU
N0  ONpPENENEeHUI0 UHAWBHUAYAIBHOW MOTPEOHOCTH B COLMAIBHOM
00CHy’>KMBaHUM, B TOM UMCIAE B COUMAIBHBIX YyClyrax MO YXOIy,
NPUBEACHHBIMU B TpunokeHurd Ne 1 k HacTtosiied Mogenu, a Takxke
PEKOMEHIYEMBIM  MOPUTMOM  HNEUCTBUH  DKCHEPTOB IO  OLEHKE
HY’»KOAEMOCTH  NIpM  OIpPEHENICHUM  WHIUBHUIAYABHOM  MOTpeOHOCTH
rpaXXIaHWHA B COLUANBHOM OOCIYXHBAHHWH, B TOM YHCIE B COUHANBHBIX
yecayrax IO yXOHy, NPUBCIEHHBIM B npuioxeHun Ne 2 K HacTosieH
Mogenu.

22. Ilpu omnpenejeHuy WHOUWBULYATbHOM NOTPEOHOCTH TpaXIaHUHA
B COLIMANIBHOM OOCHYXMBaHWHM, B TOM UYMHCJIE€ B COILMAIBHBIX yCiIyrax
N0  yXOLy,  HCHOONB3YEeTCs  aHKeTa-OMpPOCHUK  JUId  OIpeleneHUs
VHIUBUANYAIBHON NOTPEOHOCTH B COLMANBHOM OOCTY)KHBAHHH, B TOM YHUCIIE
B COLMAJIBHBIX yCIyrax Mo yxoZny (haiee — aHKeTa-ONpPOCHUK), MO popme,
npuBENEHHON B npuiiokeHuu Ne 3 k Hacrosiedt Monenu.

23. AHKETa-ONpPOCHUK INPEACTaBAieT COOON NOKYMEHT, Ha OCHOBAaHUU
KOTOpPOr0  IPUHMMAETCs  pelUeHHe O  NpPU3HAHUM  TPaxIaHWHA
HY>KJAIOIIMMCS B COLMANBHOM OOCIYXHUBaHWH, B TOM YHCJIE B COLMATBHBIX
yCayrax [0 yXOy, COITIaCHO 3asBICHUIO O MPEIOCTABIEHUU COLMANbHOTO
00Cily’KWBaHHUS, IIONAHHOMY  TPAXOAHWUHOM  WJIH  €ro  3aKOHHbHIM
NpeicTaBUTENEM, WIM OOpalleHMI0 B €ro HHTepecax Jull, YKa3aHHbIX
B crtaree 14 @enepanbHOro 3akoHa Ne 442-D3, naubo 00 oOTkasze
B COLMASILHOM O0CIy KHBaHUH.

24. B aHKeTe-ONpPOCHUKE COLEP)ATCS BONPOCH! O >KU3HEACSTENLHOCTH
rpakJaHuHa, YCJIOBHAX €ro [POXKHBaHUS, QUHAHCOBOM MOJIOKEHHUH,
OnvokalillieM — OKPY)XEHUH,  COCTOSIHWM  3[0POBbS W CIOCODHOCTH
CaMOCTOSITE/IEHO BBITIONHATH HauOOsee 3HaYyUMBble NEUCTBUS IMOBCEIHEBHON

4]
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KU3HM, OLCHOYHAs I[UKaja MHOUBUAYyalbHOH TIOTPEOHOCTM B  yXO[e,
a TakKe MNepPeYeHbH PEKOMEHAYEMBIX COLMANBHBIX YCIAYr, B TOM YMCIIE
COLMANBHBIX YCIYr 1mo yxony. IlpaBuna 3amoigHEHUs aHKETBI-ONPOCHUKA
npuBeleHbl B puiiokeHuu Ne 4 x Hactosuie#t Mopenu.

25. Pe3ynpTaTOM  ONpENENCHUS  UHIMBUAYATILHONW  NOTPeGHOCTH
rpakJaHdHa B COLMAIBHOM OOCIYXHUBAaHWU, B TOM YHCIE B COLHMANLHBIX
ycinyrax 10 YyXORY, SBISI€TCH TNPHU3HAHWE TPAKAAHUHA HYKIAIOLIMMCS
B COLMAIBHOM OOCIYXUBAHHM, B TOM 4YHCJIE B COUMAIBHBEIX YCIIyrax
0  yXOHy, YCTAaHOBJIEHHE €My VYPOBHS HYXIGEMOCTH B  YXOIE
C IOCHENYIOUMM IOXOOPOM COLHAIBHBIX YCIYT M0 YXOHY, BKIHOUYAEMBIX
B COLMAJbHBIA IMAKEeT NOJNTOBPEMEHHOIO YXOHa, W WHBIX COLUAIBHBIX
yCIyT.

26. Ilpn npu3HaHWM TIpaxIaHUHA HYXXJAIOUIMMCS B COLMAJILHOM
00CIyXMBaHUM, B TOM HYMCIE B COLUMAIBHBIX YCIYrax MO YXOAy, HUCXO.Is
U3 UHAMBUAYAIBHOM IOTPEOHOCTM €My  YCTaHaBIWBAETCS  IEpPBBIH,
BTOPOY MU TPETUH YPOBEHD HYKIAEMOCTU B YXOJE.

27. B cryvae BO3HUKHOBEHUS 00CTOSTENBCTB, KOTOpEIE
yaIydmwin 100  yXYNLIWIM  WIM  MOTYT  YXYOUIWTh  YCIIOBHS
XKU3ZHEAEATENbHOCTH Tpa<JaHuHa, HY K IAOLLIETOCS B yX0[g,
repecMaTpyuBaeTCs WHIUBU Iy aJIbHAS NOTPeOHOCTH rpaxnaHuHa

B COLMAIBHOM OOCIYXXHBAaHWH, B TOM YHCJIE B COLMANBHBIX YCIyrax
00 YXOIy, ¢ DOCHENyIOWUM M[OAOOPOM COLHANBHBIX YCIYr IO YXOHy,
BKIIFOYAEMbIX B COLMAIBHBIM  makeT  JOJTOBPEMEHHOIO  yXoja
(ue pexe 1 paza B ron).

28. OnpeneneHue  WHOMBUIYaJIbHOW  TMOTPEOHOCTH  TpaXIaHUHA
B COLMANBHOM OOCIYXUBaHWM, B TOM UMCIE B COUMAIBHBIX YCIyrax
[10 YXOZY, OCYIIECTBISETCS IKCIIEPTAaMHU O OLICHKE HYXI2EMOCTH.

29. DxcnepT Mo OLEHKE HYXXIAeMOCTH 00s13aH:

1) coOTBETCTBOBAaTH TPEOOBAHUSM OJHOIO W3 HNPO(PECCHOHANBHBIX
craHzaproB «CHenuMalucT 0O CconuanbHOM pabore» wmam «llcuxosnor
B COLIMANIBHOM chepen;

2) mpo¥tt U (unu) OBITH TOTOBBLIM TIPOUTU HNPOPECCHOHAIBHOE
o0yyeHne o porpamMmam podeCCUOHATBHON OArOTOBKU
(NepenoAroTOBKY)  WIM  IIOBBILIEHME  KBalMukallMd B LemdX
OCYLIECTBIICHUS JKCIIePTHOM JEATeILHOCTH no ONIPENENIEHUIO
WHIVBUAYATEHOW MOTPEOHOCTH T'PaXIaHWHA B COLUANBHOM O0CIYKUBAHHH,
B TOM UHCJIC B COIMAJIBHBIX YCIyrax [0 YXO4Y;

3) cobnromaTh INPUHUMIIBI W [paBWila KOPMOPATHBHOW  OTHKY,
NPUBEIECHHBIE B NPUIOXKEHUU No 5 k HacTosied Moneny.
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VIL. TloaGop rpaskaaHUHY, HYKA210LEeMYCsl B yX0/e, COLUHAIbHbBIX YCJIYT
No yXoay, BKJAKYaeMbIX B COLHAJbHBIN MaKeT JOJTOBPEMEHHOI0 yXo01a

30. Tlogbop rpaxiaHuHy, HYXIAKOLIEMYCS B YXOIE, COLMAJIbHbIX
YCIyr 1O YXOZLY, BKIIOYAEMBIX B COLMANbHBIA MAkeT [ONTOBPEMEHHOIO
yX0Jia, OCYWIECTBJIIETCS  JKCIEepTaMu 10  OHIEHKE  HYXIAEMOCTH
B COOTBETCTBUM C  UHIUBUAYANbHOW  NOTPEOHOCTBIO  IpaKHaHWHA
B COIMAILHOM OOCHYXWBaHUHM, B TOM 4YHCIE€ B COUHAIBHBIX YCIyrax
110 YXO[y, U YPOBHEM €r0 HyXIAEMOCTH B YXOJIE.

31. Ilpu noadbope coOLManbHBIX YCAYT M0 YXOHYy, BKJIHOYAEMBIX
B COLMANBHBINA IIAKET [OJIFOBPEMEHHOTO YXOJa, U OIPENENCHUU YCIOBHH
MX MIPENOCTABIEHUS YUHTHIBAIOTCA CIIEYIOLIME TapaMeTpPhI:

1) xapakTep yxoma — TOTPeOHOCTh B 3aMEMIAIONMX NEHCTBUAX
(meficTBMA 3a TpaXNAaHWHA, HYXIAIOUIErocs B YXOJe, HE CIOCOOHOTro
MOMHOCTBKD  MIW  YAaCTUYHO  OCYIIECTBISATH  CaMOOOCHY>XHBaHHE,
yIOBIETBOPATH OCHOBHBIE YXKHU3HEHHBIE NTOTPEOHOCTH) WM aCCHCTHPYIOUIUX
NeHdCTBUIX (meucTBus, obecrneyuBaroume MOJIIEPKKY TEHCTBUM
U pEeLICHUH IDakKIaHKHA, HYXXIAIOIErocs B yXOJE, N0 caMOO0CTY KHBAHMIO
U YIOBJIETBOPEHHIO OCHOBHBIX JKU3HEHHBIX MNOTPEOHOCTEH, B TOM YHCIE
[OCPENCTBOM MOTUBUPOBAHWSL, UHCTPYKTUPOBAHUS ), UK B UX COUETAHUH;

2) HEepUONMYHOCTb YXOIa — MOTPEOHOCTh B COLMANBHBIX YCIyrax
110 yXOIy B TeueHue Helent (0T 1 pa3a o HeCKOIBKUX Pas); _

3) MHTEHCUBHOCTH yXOHa — TMOTPEOHOCTh B COLHANBHBIX YCIyrax
0 yXONy B Te€deHue AHs (0T | paza A0 HECKONTBKUX pa3);

4) NpONOJDKUTENBHOCTh yXO4a — 00BeM  uwacoB, TpeOyembli
IUIS TIPEOOCTABIEHUS! COLUAIBHBIX YCIYT MO YXOIY B HEAENIO U B AeHb;

5) BpeMs IIpEIOCTABIEHUS YXOJa — TOTPEOHOCTH B COLMANLHBIX
yclyrax O yXOIy B TEUEHHE CYyTOK (B IHEBHOE BPEMsI, B HOUHOE BPEMS);

6) rpaduK NOPENOCTABIEHHs  COLMANBHBIX  YCIyr MO  YXOIy
(c y4eTOM BO3MOXHOCTEH TIpa)x[aH, OCYHICCTBISIOIIMX YXOM, W3 uHucia
OOKaNIIEr0 OKPYKEHUS).

32. Ilpu onpefeneHuy ONTUMANBHBIX YCHOBUU  TPEAOCTABJICHHS
TPOKIAHUHY, HYKJAAIOMIEMYCs B yXO0[e, COUMAIBHBIX YCIYr TIO YXOAY,
BKIIOUAEMBIX B COLMANBHBI  NaKeT  JOJITOBPEMEHHOTO  yXOia,
PEKOMEHYETC HMCXOIOUTh W3 IPHOPUTETHOCTH COXPaHEHHs [peObIBAHUS
TPOXHAHMHA B NPHUBBIYHOW ONaronpustHoM cpene (moma, B cembe)
¥ YYUTHIBATH OOCTOSITENBCTBA, KOTOPBIE YyXYAMIAOT WNH MOTYT YXYIUIWTEH
YCIOBUS €T0 KUZHEIESITENILHOCTH.

33. IlpenocTaBieHne COLMANBHBIX YCIYT TI0 YXOZY, BKIFOUEHHBIX
B CONM&JBHBIM  MAKeT  JOJNTOBPEMEHHOTO  yXOH4, OCYLIECTBISCTCS

IO MECTY JKUTEIbCTBA WIIW MECTY NPEOBIBAHUS IPXKNAHWHA, HYKAAIOIIET0Cs
B YXOZE.

L §]
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34. B cmyuae, ecium IpuU IIPEAOCTABICHUM COLMAIBHBIX YCIYT
MO yXOIy, BKIIOYEHHBEIX B COLMAIBHBIA NMakeT HOJTOBPEMEHHOTO YXOna,
B (OpPME COLUHATBHOIO OOCTY)KUBAaHUS HA HOMY HeE [OCTHralTCs Lelu
COUMANBHOTO  OOCIHY>XKMBAHUS, [IOCKOJbKY MOTPeOHOCTh TIpaKIaHuHa,
HYXIAIOLIErocs B YXOHE, NPEBBIIIAET MAKCUMAaNbHBIM OOBEM COLHANBHBIX
YCAYr IO YXOHY, BK/IIOYEHHBIX B COUMAIbHBIHA MNaKET JOJIOBPEMEHHOTO
yxoza (28 4acoB B HENENI0), ¥ TpPH ITOM TPAKIAAHHUH OTKA3bIBAETCS
OT HMHBIX COUMaIBHBIX YCIYl, MPEAOCTaBIE€HHE KOTOpHIX  Oynmer
CIIOCOOCTBOBATh €ro AANBHEHIIEMY [POXHUBAHHIO [I0Ma, PEKOMEHIYeTCs
npejjaraTtb  PaXIaHUHY CTallHOHAPHYIO bopMy  cOLMANBHOTO
00CY )X BAHMUS.

35. Cpoxk NPENOCTaBIEHUs rpaxiaHuHy, Hy>KIaromemycs
B YXOZE, COLNMANBHOTO  OOCHyXMBaHWs B  CTAllMOHApHOH  dopme
P BPEMEHHOM (Ha CpOK, ONPEACHCHHBIM MHIUBULYANBHOU NpOrpammoit)
KPYIJIOCYTOYHOM IIPOKUBAHKM PEKOMEHIYETCS OIPAaHWYUBATH BPEMEHEM,
HEOOXOOUMBIM JJIs JOCTH)KEHUS Liesiel COLHaIbHOrO O0CITYKUBaHMUS.

36. IlItaTHple pacnUCaHus OpraHyW3alyi COLMaIBPHOTO ODCIYKUBaHUH,
NPEJOCTABIAIOMMX  COLMANbHBIE yCAYrH B  CTAalMOHApPHOH  Qopme
COLMAJILHOTO o0cny )KyBaHus, (GOPMUPYIOTCH B COOTBETCTBHUY
C PEKOMEHJYEMBIMH HOPMATHUBAMU LUTATHON YUCICHHOCTH, YTBEPKICHHBIMH
npuKazoM MHUHHCTEPCTBA TpyZda U COUMANbHOW 3aluThl POCCHUHCKOH
Gepepanvn o 24 HosOps 2014 r. Ne 940 «OO yTBep)KIOCHUU
[IpaBun  opraHuMzauuu  OESTENBHOCTH  OpTaHM3alludl  COLMANIBHOIO
00CIy>KHMBaHUs, UX CTPYKTYPHBIX ITOAPA3AENECHUN.

VIII. CouuanbHbliil NaKeT 10JArOBPEMEHHOT0 YX04a

37. CouunanbHBI IAKeT [OJTOBPEMEHHOTO YXOIa IPENOCTaBIAETCS
OecriaTHO B (GOpME COLMANBHOTO OOCHY)XMBAHHS HA [IOMY TIPaXAAHAM,
KOTOPBIM YCTAHOBIIEH IIEPBBLIH, BTOPOM WM TPETUH YPOBEHb HYKIAEMOCTH
B YXOIIE.

38. TlepeyeHbr coUMaNbHBIX  yCIyr MO  YXO4y, BKIIHOYaeMbIX
B COLHabHbIH NakeT JOJITOBPEMEHHOIO yXo0na, [pUBENEH
B punokeHuu Ne 6 Kk HacTosued Moeny.

39. K conuanbHelM yciyram no yxomy, BKIIIOUEEMBIM B COLMANbHBIH
MIAKET  JNONTOBPEMEHHOIO  YXOJa, HANpaBieHHBIM Ha MOANEpKaHME
KU3HENESATENBHOCTH TIPaXAaH, HYXKIAOUUXCS B yXOIE, Ha COXpaHEHHE
UX  OKM3HM M 3J0pOBbSl  NOCPENCTBOM  OCYILECTBICHHS  yXoda
¥ CUCTEMATHYECKOTO HaONIOAEHHS 32 X COCTOSHUEM, OTHOCSTCS:

1) coumanbHbele YCIYTH 00 yXO0ny, O0ECHEeUMBAIOIIME TOANEPKKY
NUTEHHKA, BKIIOYas IIPUIOTOBIECHWE WM [OMOIIb I[PH IPUTOTOBIEHHUU
¥ [IpHEME MUK, KOPMIIEHHE, COOIOAEHHE UETHI, MTUTHEBOIO PEXUMA U IP.;
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2) couMaibHble YCAYTH MO YXOA4y, OOECMEYMBAIOIUUC MOLAECPKKY
AWYHOM TWIHEHbl, BKJIKOYas YTPEHHWUW W BEYEPHUW Tyaner, KylaHue,
rnepeoneBaHue, cMeHy adcopdupyrowero 0enbs, W HMHbIE TMIMEHWYECKHE
MPOLEAYPHI MO YXOAY 3a TEAOM U Ip.;

3) couuaneHble YCIYrM MO YXO4y, oOecrneurBaroliye MNONNEPKKY
MOOUIIBHOCTH, BKJIIOYas MO3ULIHOHUPOBAHUE, BEPTUKAIM3ALULO,
MepeBUXEHUE U AD.;

4) couuanbHbie YCAYTM MO YX0Ay, OO0ecrneudrBaiolyMe MOALNEPKKY
COCTOSIHUSL 3[0POBbS, BKJItO4Has HabnOgeHUE 3a. O0WMM  COCTOSIHUEM
3I0POBbS,  BBHIMOJHEHWE  MEAULMHCKUX  pEKOMEHAauuM,  MOMOLIb
NpY  TOATOTOBKE JIEKADCTBEHHBIX IIPENApaTOB W KX {IpHeMe, BEIEHHUE
JHEBHMKA yX0/4;

5) COUMANIBbHBIE yCIYTH no yXOLy, o0ecnevuBaroLIre
MOAACPKKY COUMANLHOTO (MYHKUUOHMPOBAHMS [paxJaHWHA, BKIIKOYAS
MOANEPKKY MOTPEOHOCTH B ABWXKEHMU U OOLLUEHUHM, & TAKKE HABBIKOB,
CNOCOOCTBYIOLIMX COXPAHEH IO NTAMSATH, BHUMAHUS, MbILJIEHUS U JP.

40. CouunanbHbie YCAYyTH o yXOony NPENOCTaBISIOTCS
B COOTBETCTBMU CO CTAHJApTaMM COUMANBLHBIX YCIyr MO  yXOZ4y,
BKJIIOYAEMbBIX B COLMalbHbIM  MaKeT  JOJrOBPEMEHHOrO  yxozaa
(nasiee — CTaHAapThl), NPUBEACHHLIMU B NpUNOKeHHU No 7 K HaCTOSLUEH
Monenu.

41, CrtanjiapThl YCTaHABIMBAKT Ui KaXJOW COUMANBHOW YCIyru
N0 yXONy alropuT™, 00beM, NEPUOAUYHOCTD U YCIOBHUS €€ MPEeNOCTaBICHHUS,
a TaKKe OUEHKY pe3yJlbTarOB U I[I0KA3aTeNu KadyeCTBA COUMANbHOU
ycnyru no yxony. O0beM M NEPHOAMYHOCTH MPEAOCTABICHUS COLUATBHBIX
YCIYT MO YXOAY MOTYT OBbITh U3MEHEHBI B COOTBETCTBUU ¢ MHAMBUAYATHLHOM
NOTPeOHOCTHIO MPAKAAHUHA, HYKAAIOLIEroCs B YXOHE.

42. O0beM COLMANBbHBIX YCITYT MO YXO4Y, BKIKOUYAEMbIX B COLHANIbHbIN
rMakeT  JOJFOBPEMEHHOr0  yxojaa (maisee —  00BbEM  COLMalbHOTO
nakeTa A0JIFOBPEMEHHOTO YX0/a), ONPENeNsaeTCs B COOTBETCTBUU C YPOBHEM
HYKJAEMOCTH TpaXAaHWHA B YXOAE M M3MEPsIeTCs B uacax (MUHYTax)
B HEJEJO.

43. Tlpu yYCTaHOBJIEHWH TPakKIaHUHY NEPBOTO YPOBHA HYXAAEMOCTH
B YXOIE COUMANbHBIM MaKeT AOJIOBPEMEHHONO yX04a [peaoCTaBiseTCs
B 0oObeme 10 14 yacos B Heaeto (840 MUHYT).

44. Tlpu yCTaHOBJIEHUM FPaXIaHUHY BTOPOTO YPOBHS HYXXIAEMOCTH
B YXOIE COUMAIbHbIMA MAaKeT JOJIFOBPEMEHHOrO YXO4a MpPENOCTaBIIsAETCS
B 00beme A0 21 yaca B Hepento (1260 MuHyT).

45, Tlpy yCTaHOBNEHWH TPAXIAHWHY TPETLErO YPOBHS HYXKIAEMOCTH
B YXOA€ COLManbHblil MNaKeT [OJTOBPEMEHHOrO YXOAa MPEAOCTaBIsACTCS
B 00beme 10 28 4acoB B Heaento (1680 MunyT).

(8]
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46. CymmapHoe BpeMs, TpeOyemMoe njis TpPENOCTABICHUS BCEX
COLUMANIBHBIX YCIAYr [0 YyXOHy, BKJIIOUAEMBIX B COLMAIbHBIA Naker
IOJrOBPEMEHHOTO yX0/a (Jlajee — CyMMapHOE BPEMs1 ), HE MOXKET IIPEBBILIATE
NPENeNbHEIE  00BEM  COLMAIBHOIO TakeTa J[AOJTOBPEMEHHOTO  YXOJa,
YCTaHOBJIEHHBIH 7151 KQXKAOI0 YPOBHS HY)KJAEMOCTH B YXOZE.

47. B ciy4ae, eCliM CyMMapHOe BpeMs MEHbuIe 00beMa COLUHMATBHOIO
IaKeTa JOJITOBPEMEHHOIO yXO[a, HAa3HAYEHHOrO TpaKAaHHWHY, TO HU30BITOK
BPEMEHU HCIIOJNB3YIOT [ yBEIWYEHUs oO0beMa ¥ INEePUONUYHOCTH
NPENOCTaBIEHUs Haubosee TPy A0EMKHUX COLMATBHBIX YCIIYT 110 YXOY.

48. I'padux  NpPENOCTaBACHUs] COLMANBHBIX YCIYyr IO  YXOXy,
BKIIFOUEHHBIX B COLMAIBHBIA  MaKEeT  JIOJNFOBPEMEHHOIO  yXOZa,
OTIPEAENACTCA HO COIJIACOBAHUIO C IPAXNAHWHOM, HYXIAIOIHUMCS B YXOIE,
WIA €ro 3aKOHHBIM IIPEACTABUTENEM, a Takke ¢ TPakKIaHUHOM,
OCYILIECTBIISIIOIIMM YXOJ (IPU HATUYHUH), U MOXKET COCTABIATD:

0 2 pa3 B JeHb 3 — 7 mHEeW B HENENIO NMpU HAIUYUM Yy I'DOXKIaHUHA
TIEPBOTO UJIM BTOPOTO YPOBHS HYXIAEMOCTH B YXOXE;

0 3 pa3 B IeHb 5 — 7 OJHEH B HENENIO IPH HAIW4YWK y IpakIaHuHa
BTOPOTO WY TPETHETO YPOBHS HYXIAEMOCTH B YXOJIE.

49. TlpenocTapiieHUE COLMANBHBIX YCIYr IO YXONY, BKJIIOYEHHBIX
B COLUMAIbHBIM TAKET  [OJITOBPEMEHHOIO  YXO[a, OCYLUECTBISETCs
B COOTBETCTBUHM C lIOpsiIKOM IMPENOCTaBICHUsS COLMANIBHBIX — YCIyr
10 yXOHYy, BKJIIOYACMbIX B COLMAIBHBIM [AKET NONTOBPEMEHHOIO
yxozia, B GopMe COLMaNbHOrO OOCIYXHBAaHUS Ha JOMY, IPHBENEHHBIM
B mpriioxkeHuu Ne 8 k HacTostier Monenu.

50. CoumnaneHble YCIYyTH IO YXOAY, BKJIFOUEHHBIE B COLMAIBHBIN
[aKeT [JOJNTOBPEMEHHOIO yXOda, IPAKIAHWHY, HYKIAIOLIEMYCS B YXOIE,
IPENOCTABIIAIOTCS TTOMOLIHUKOM IO YXOIYy, KOTOPBIH sIBISAE€TCA pabOTHMKOM
NIOCTaBUIUKA COLIMATIBHBIX YCIIYT.

51. TloMouHuK no yxony 00s3aH:

1) coorsercTBOBaThL TpeOOBaHUSIM PO(ECCHOHANBHOrO CTaHAapTa
«IToMOITHUK 0 YXOOY»;

2) mpodiT u (unu) OBITH TOTOBBIM MPOUTH HPOPECCHOHANBHOE
obydenue no nporpaMmam NPOPECCUOHATBHOM TIONOTOBKHU
(nepenoAroTOBKHM) UM MOBBIUICHUE KBATUQUKALMY B LEIIX OCYLIECTBIEHU
NESATENLHOCTH I10 IPEAOCTABIIEHUIO COLUATIBHBIX YCIIYT M0 YXOIY;

3) cobmonarte I[PHUHLMNBI W [IpaBHjia KOPIOPATUBHOW  OTHKH,
IIPUBENCHHBIE B NIpuiokeHuu Ne 5 k Hacrosuied Mopenu.

52. TIOMOWHWK MO YyXOMy 3allONHAET OT4YeT O IIPENOCTaBICHUHU
COLMANIBHBIX YCIYI II0 YXOAY, BKIIOUCHHBIX B COLMAIbHBIA [IaKeT
JONTOBPEMEHHOIO  YXONa, TNPENOCTaBISEMBIX TpPAXITAHUHY OeCIIaTHO
B GopMe COLUMANBHOrO OOCTYXXUBaHUs Ha oMy (Hajiee — OT4eT), 0o Gopme,
MpUBENEHHON B npuiiokeHuu Ne 10 x HacTosiiue#t Mognenu.
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53. OTueT COCTaBIAETCAd N[O KKAOMY TPOKAAHUHY, MOJYHaAIOLIEMY
coumaibHbIM MakeT JOJArOBPEMEHHONO YX0Aa, | pas B MecsLl, ero 3anojHeH1e
OCYLUECTBASIOT  BCE  MNOMOLUHMKM MO  yxomy, ofecrneyuBaromime
NpeNoCTaBACHUE COLMANBbHBIX YCIYT 110 YXOA4Y.

54. O6beM  COUMAIBHOIO  Maxkera  AOJATOBPEMEHHOrO  yXOja,
NpeNOCTaBNAEMOr0 TMOCTABILUMKOM COLMANbHBIX YCAYF, HE MOXET ObiTb
MeHblle 00bema, MPENyCMOTPEHHOrO IOTONHEHUEM K MHIMBUAYAIbHOH
nporpaMmme.

55. TlocTaBLUMK COUMATBHBIX YCIYF HE MOXET MPENOCTaBisTh WHbIE
COUMaNbHbIE YCJIYTM B3aMEH COLHMANbHBIX YCAYP MO YXONY, BKIJIFOYEHHBIX
B COLMa/IbHBIM MakeT JOJATOBPEMEHHOTO  YX0Oa, MpelyCMOTPEHHbIX
NOTMONHEHUEM K MHAKMBUIYaJbHON NPOrpaMMme.

IX. [IpenocrasiieHye rpaxkiaHam, Hy;KAAIOLWKUMCS B yXo/e,
COUMANBHBIX YCJIYT H COLUATBLHOIO COMPOBOKACHUS

56. T'paxnanaM, HYXIAOWKUMC] B yXOAE, KOTOPBIM Ha3HA4eH
COUMAJIbHBIA MaKeT AOJMOBPEMEHHOIO YXOJa, WHbIE COLMANbHBIE YCIYTH
K COUMAIBHOE COIPOBOXKAEHHE NPENOCTABIAOTCA B (DOPME COLMAIBHOIO
o0CnyXMBaHUs Ha AOMY, [OJyCTaUMOHApHOM (GOopMe  COLUAILHOTO
O0CNY)KMBAHNA MMM B UX COYETAHWM B COOTBETCTBUM C WHAUBUAYAILHOU
NOTpeOHOCTLID TpaXKJaH Ha YCAOBMSIX, YCTAHOBAEHHBIX CTaThaMmu 20,
31 u 32 O®epepanbHOro 3akoHa Ne 442-03, a Takke B COOTBETCTBUU
C MMOCTAHOBIEHHUEM IlpaBuTensbcTaa Poccuiickon denepaumu
oT 24 Hosbpa 2014 r. Ne 1236 «OO0 yTBEpNAEHHUU [PHUMEPHOIO
MEPEYHs COUMAIbHBLIX YCIAYr MO BUAAM COLHANBHBIX YCIyD», MPUKa3aMu
MuHUCTEPCTBA TpyJAa M COUMANbHOM 3awmuThl Poccuiickoit denepauuu
or 24 wnHosOps 2014 r. Ne 9381 «OO6 yreepxaeHuu [lpumepHoro
OpsiiKa TPEROCTABIIEHHWA COLMAIBHBIX YCAYr B IOJYCTALMOHAPHOMH
dopme couuanbHOro o0cCmyxuBaHUS», OoT 24 HOsiOps 2014 r. Ne 939H
«O06 yTBepxAeHUHU [lprMepHOro nopsiaka NpeaOCTABIAEHHS COLMANbHBIX
ycayr B (QopMe  COUMANBHOTO  OOCHYXWBaHUS Ha  JIOMY»,
nocraHosfexduem [lpasurenscrsa  Kabapauuo-bankapckod  Pecnybnuku
or 10 nmexabps 2014 r. Ne 282-TII1 «O0 yreepxaeHuu Ilopsaka
NPENOCTABIEHUS COLHUANBHBIX YCAYD MOCTAaBIUMKAMHA COLMANBHBIX YCIYT
B Kabapnnno-bankapcko PecnyOmnuke.

57. CopeiicTaue rpakaaHam, HYXK a0 WMUMCH B yXoze,
B MpenocTaBieHHK MENUMUMHCKOH, [CUXOJOTHYECKONH, MEAaroruM4eCKou,
FODUAMYECKOH, COLMaIbHOW MMOMOLWM, HE OTHOCSILUEHCS K COUUANbHbLIM
ycnyram (CouranbHOE COMPOBOXKAEHUE), OCYLUECTBISETCS B COOTBETCTBUU
C MUX MHIMBUIOYAIBHOU TMOTPEOHOCTBIO B COLMAIBHOM OOCHY)KHMBAHUH
Ha yCIIOBHSAX, YCTAHOBIIEHHbBIX CTaThell 22 DenepansHoro 3akoHa Ne 442-03.

(€]

B P



*)

58. K counanbHOMY CONPOBOXKACHUIO TIPAXKAAH, HYXIAUINXCS
B YXOZ€E, OTHOCHUTCH AEATENIbHOCTh 10 OCYLIECTBIICHNIO COAEHCTRUS:

1) B npenocrabineHur OeCniaTHOW MENUMUMHCKOW TIOMOIIM BCEX
BUOB Ha JIOMY MJIM B MEAULMHCKUX OpraHU3alMsaX, BKIHOYas:

a) CMEeLMAIN3MPOBAHHYI0, B TOM 4YHCJEe BBICOKOTEXHOJIOTUUHYIO,
a TAKXKE MAJUTMATUBHYIO MEAMLIUHCKYHO TTIOMOILb,

0) npoBeneHHe  AUCMNAHCEPU3ALINH, MeAULHHCKUX OCMOTpPOB
(podUiaKTUYECKYE, TPEABAPUTENBHbBIC, TEPUOTUYECKHUE), O3NOPOBICHHUS;

B) AWCNaHCepHOoe HaboAeHME 3a COCTOSSHUEM  3A0POBbS  JuL,
CTPafaromX XPOHHUYECKUMHU 3a000eBaHUsIMU,  (DYHKLHOHAIbHbIMU
pacCTPOMCTBAMM, HWHBIMKH  COCTOSHUSIMM, B  LENAX CBOEBPEMEHHOTO
BbISIBACHUS (MPEAYNPEXKACHUS) OCTOXKHEHUN, 000CTpeHUH 3a00JIeBaHUH,
MHbIX MNATONIOTHUYECKUMX COCTOSHUH, WX TPOPUIAKTHKA U OCYLUECTBIECHHS
MEJUUUHCKON peabuNnuTalny;

) NIPOBEAECHME MPOTHUBOUAEMUUECKUX MEPONPUITUHM, B TOM uucle
BaKLUMHALWH;

2) B OECIJIaTHOM TIPEAOCTABACHHUW HEOOXOMMMBIX JIEKAPCTBEHHBIX
rpenapaTos (s FpakaaH, UMEKIIKX IPABO Ha UX MOJNYyYEHUE);

3) B MOJYyYE€HHUM TNCUXOJOTUUECKOU, MEAArOrMYECKON, IOPUAMYECKOH
IOMOLLH;

4y B TNOJYYEHHH  COLMAIBHOW  TNOMOLUHM, HE  OTHOCHALUEHCH
K COUManbHbIM  YyCHyram, BKAKOUYas Mepbi COUWAIbHONW  MOAAEDPKKH
AJist TPaKAaH, UMEIOLIMX NTPABO Ha UX MONYYEHHE,

5) B mosy4eHUW ycayr peabunutauuy ¥ abunurtauuu (Asg rpaxias,
UMEIOLIMX NPABO HA UX MOJyYEHHUE).

X. CocrapjieHue rpaxiaHam, Hy:)KIa0UWUMCA B yXoje, HHAHBUAYAJIbLHON
NporpamMmbl 4 A0NOJHEHUS K HHAWBUAYAJIbHOH Nporpamme

59. MnauBuayanpHas rporpamma MpEeACTaBiseT COOOH JIOKYMEHT,
COCTaBNSEMbI B COOTBETCTBMM C MNpukasoM MuHucrepctsa Tpyia
M coLManbHOU 3aliuThl Poccuiickoit ®epepaunu or 10 nHosOps 2014 T
Ne 874n «O npumeproit hopme AOroBopa O NPENOCTABIEHUH COLMAIbHBIX
yCAyr, a Takxe O (GOpMe WHAWBUAYANBHOW MpOrpaMMbl [1PENOCTABICHHUS
COLIMATIBHBIX YCIY.

60. B uHauBWAyansHOW — MporpaMme  yKasbplBaOTCs  QopMma
(hopmMbl) CcOLMATILHOTO OOCHYXHMBaHMs, BUIbl, 00BEM, NEPUOAUYHOCTD,
YCJOBHS, CPOKW  [PEAOCTaBIEHHs  COUMAIbHBIX  YCHAYr  COTJIaCHO
YCAOBUSIM, VCTAaHOBAEHHBIM cTaThiMKu 20, 31 u 32 DenepalibHOro 3akoHa
No 442-D3, a Takxke MEPONPHATUS [0 COUMANLHOMY CONPOBOXKACHHUIO,
OCYLIECTBASEMbIE B COOTBETCTBHM CO CTaTbed 22 DenepanbHOro 3akoHa
Ne 442-D3, 1 nepeHeHb PEKOMEHAYEMbIX MOCTABLINKOB COUUANBHBIX YCIYT.
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61. JlomonHeHHe K MWHAMBUAYAIbHOM NpPOTpaMMe MPEACTaBIACT
cobOli  MOKYMEHT, COCTaBiseMbl [  TpaXJaHKWHA,  KOTOPOMY
mpy  ONpENEeNeHUM UHIUBHIYyaldbHOM NOTPEOHOCTH B COLMATHLHOM
o0Cny)K¥MBaHUK, B TOM UYHCIE B COLHMAIBHBIX YCIyrax IO YXO#y,
YCTAHOBJICH II€PBBIM, BTOPOH UK TPETHH YPOBEHD HYKIAEMOCTH B YXOZL.

62. B [OTNOJHEHUMU K WHIAWBUIAYAIHLHOH I[IpOrpaMMe YKas3bIBarOTCS
YPOBEHb HY)KIAEMOCTH TPXKAAHWHA B YXONE, 00BEM CONMANBLHOIO NakeTa
IONTOBPEMEHHOIO YXOZa, YCNOBHS €ro NpEeNOCTAaBI€HUs U IepeYyeHb
BKJIIOUEHHBIX B HEr0 COLUANIBHBIX YCIAYr IO yXody. PexkOMeHIyembli
obpazer; GOpMBI JOMONHEHWS K WHAMBUAYAIBHOMW NporpaMme NpUBEIEH
B ipuioxkeHuu Ne 9 k HacTosmerd Mozenu.

63. JlomosiHEeHHE K UHOMBUIOYAIBHOM IIpOrpamMme  COCTaBIAETCS
JKCTIEPTOM [0  OLEHKE HYXHAEMOCTH U  yTIBepkaaercs LleHTpom
COLMANIPHON 3alIUTEl B COOTBETCTBHU C UHAMBUAYAIBHOW MOTPEOHOCTHIO
rpakIaHWHa B COLMAIBHBIX YCIyrax IO YXOLY B CPOKU, ITPUBEHCHHBIC
B npuioxxeHnH Ne 1 x Hactoswen Mogenu.

64. I'paxnane, Hy)KIAIOIIMECS B YXOJI€, UX 3aKOHHBIE MIPEICTABUTENN
UMEIOT MPAaBO HA YYaCTHUE B COCTABJCHUW WHIUBUAYATLHOH MPOrpPaMMb!
U OTIONHEHUS K MHAUBUIYAILHOU [TPOrpaMMme.

65. Unnusrnyansuas nporpaMMa U LONONHEHWE K WHAWBULYalbHOM
mporpaMme  [JIs  TPaXJaHMHA WM €r0  3aKOHHOTO  IPEICTaBUTENS
UMEIOT PEKOMEHJATEeNBHBIA XapakTep, JUIsl [OCTABLIMKA COLMATBHBIX
YeInyT — 00532 TENBHBIN XapaKTep.

66. TlocTaBIIMKK  COLMANBHBIX YCIyr O0S3aHBl  IIPEAOCTaBISITH
COLMANIBHBIE YCIYTH UX [OJNYYaTesit0 B COOTBETCTBUM C WHIWBUAYALHON
IPOrpaMMO¥, INONOJHEHHEM K MHIAUBUAYAIBHOW MpOrpamMMe U YCIOBUSMU
IOroBOpa,  3aKIIOUEHHOr0 ¢ [OJydarelieM  COLUMAIBHBIX  YCIYT
UMM er0 3aKOHHBIM  IIPEACTABUTENEM Ha OCHOBaHWUW  Tpebosanuit
DenepanbHOro 3akoHa No 442-03,

67. MnpuBuayansHas nporpaMMa U OOMOJIHEHHE K WHIUBUIYATBHON
porpaMMe  IIEPECMaTPUBAIOTCS B 3aBUCHUMOCTH  OT  H3MEHEHHUS
WHIMBUAYAIBHOW MOTPEOHOCTH TPAKIAHWHA B COIMATILHOM OOCITYKUBAHMUH,
B TOM YHCJIE B COLIMAIbHBIX YCIIyrax 1o yXOA4y, HO He pexe 1 pasza B rof.

08. Jlannele 00 MHAMBHAyanbHON mnporpamme (nara odopmieHUs
U HOMED, HAUMEHOBAHHE TIOCTaBIUMKA (TMIOCTABIIMKOB) COLMAIBHBIX
YCIIYT, pEalU3yIOEro (peajlu3yloliux) HHIUBHAYANBHYI IIPOTpamMmy),
BHOCATCS B PETUCTD IONydaTenedl COUMaNBHLIX YCIyT, (QOpPMUPOBAHHE
¥ BEACHUE KOTOPOTO ocyliiecTriseTcss Muntpyacouzamutsl KbP .

69. lauHble O JONOJHEHWHM K MHJUMBUAYaIbHOHW  Mporpamme
(mata OQOpMIIEHHs M HOMEp, HAUMEHOBAaHME TMOCTABUIMKA COIHATBHBIX
YyCIyr [0 YXOHy, PpEau3ylOWEero [IONOJMHEHUEe K HHAUBHIYaJIbHOH

L)
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pOrpamMMe) BHOCATCS B BENOMCTBEHHYIO HH(OPMALMOHHYIO CHCTEMY
Muntpyncouzaiumntsl KbBP.

X1. 3akaruenue J0ropopa 0 COLUANBLHOM 00CAYKUBAHUH

70. CounasibHoe  00CNyKMBaHWE  MpPEAOCTaBISIETCS  PAXKIAHHHY,
HY>KAAIOLEMYCSt B YXOAe, Ha OCHOBaHWW J[OroBOpa O MPENOCTABIEHUH
COUMANIBHBIX YCJIYD, 3aKJIYaeMOro MeEy [OCTAaBUIMKOM COLMANbHbIX
YyCIyr W TpaKIaHWHOM  MJIM  €ro  3aKOHHBIM  IPENCTaBUTENEM
B cooTBeTcTBUM ¢ DenepasibHbiM 3akoHOM No 442-D3 (nanee — 4OroBop).

71. ®opma  norosopa  yTBepxkAEHa  NpHUKa3oM  MUHHCTEPCTBA
TpyZa ¥ couransHo# 3awuTsl Poccuitickoit denepaunu ot 10 Hoabpa 2014 r.
No 874n «O npumepHoO# dopmMe A0roBopa O MPEefOCTaBiCHWM COLMalbHbIX
yenyr, a Takxe o (GOopMe MHAMBUIYaTbLHOW MPOTPaMMbl NPEAOCTABNECHUA
COLMAIIBHBIX YCAYI».

72. B porosope B 0043aTENBHOM NOPSAAKE YKA3bIBAKTCA:

1) obbem W fepedeHb  COUMAibHBIX  YCAYr,  OIpEeneseHHbIX
WHIMBULYAIBLHOH  MPOrpaMMoOMN,  MPEenoCTaBiseMbiX  Ha  YCJIOBHUSX,
YCTaHOBNEHHBIX cTaThamu 20, 31 u 32 OenepanbHoro 3akona No 442-03;

2) obweM u nepeyeHbL COUMAaNbHBLIX YCHAYT [0 YXOMHYy, BKJIFOUEHHBIX
B COLMaNbHbIM  NAKET  JOJrOBPEMEHHOINO  yXO0H4a,  ONPENENeHHbIX
JONOAHEHUEM K  WHAMBHUIAYaJIbHOM  Mporpamme,  MNpeaoCTaBlIfEMbIX
rpaxaaHuHy 6ecrniatao B Gopme cCoUMaibHOTO OOCTYKMBAHUS HA AOMY.

73. VnpguBuayasibHas nporpaMma W JIONOJIHEHHWE K WHIWBUAYANbHOH
nporpamme siBASIEOTCS MPUIOKEHUIMU K 1OTOBOPY.

74. OTHOUWIEHUS, CBSI3aHHbBIE C UCTIONHEHUEM JIOTOBOpA
O  MpENOCTaBAEHWU  COUMANbHOrO  OOCIHYKMBaHWSA,  PETYJIHPYHOTCS
B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon denepauni.

XIIL. Obecneyenue yHKUUOHHPOBAHUS
CHCTEMBI A0JIFOBPEMEHHOI0 YX01a

75. OyHKUHAOHUPOBaHHUE CUCTEMBI [IOJIFOBPEMEHHOTO yxozna
B Kabapanno-bankapckoi Pecnybnuke obecne4urBaeTcs ynoIHOMOUYEHHbIMU
OpraHamu, YHOJHOMOYEHHbIMK OpPraHu3aLlyiaMuy 1 WX paOOTHUKAMHU.

76. YNONHOMOUEHHbIE OpraHbl CO374atOT W  pasBUBalOT  CETh
OpraHu3alyii, NpefoCTABSAIOWMX TIpakaaHaM, HYXKIAIOWMUMCI B YXOIE,
COLMANIbHbIe, MEAWUUHCKHE, peabuiuTalMOHHbIe U aOWIHTaLHOHHbIE
YCIYTH.

77. MUHTDPY/COL3ALUUTHI KbP hOpMUPYET  WHOPACTPYKTYPY
OpraHu3anui, obecneumnBaroUImMX byHKLHOHUPOBaHUE CUCTEMBI
JOJITOBPEMEHHOTO ¥X0/1a, BKJOUas CO3NaHUE:
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1) B lLlenTpe cOUMaibHOM 3alUTHl CTPYKTYPHBIX [OAPA3MCICHUH,
BBITONHSOIIUX QyHKUHUH:

4) pervoHaNBHOrO0 KOOPAMHALMOHHOTO LEHTpa (0THena), OCHOBHOM
LIENBI0 KOTOPOro SBIAAETCS KMH(DOPMAIMIOHHO-AHANUTHIECKOE OO0ECIeUeH e
CHUCTEMBI JOJroBpeMeHHOro yxoma B Kabapauzo-bBankapckodt PecrnyOimke.
TlpyiMepHOEe TIONOXKEHHWE O pPErMOHAJBHOM KOODAMHAUMOHHOM  LIEHTPE
(otmene) yreepxnaercs Muntpyacouzautsl KbP;

0) TeppUTOPHANBHOTO KOOPAMHALMOHHOTO LEHTpa (OTAENa), OCHOBHOK
IIEJIBI0  KOTOPOro siBisieTcs obecnedeHue (QYyHKUMOHUPOBAHUS CUCTEMBI
JONTOBPEMEHHOIO yXOAa Ha TEPPUTOPHM OJHOIO MM  HECKONBKHX
MYHULUNATBHBIX ~ oOpasoBanuil  Kabapmuno-bankapckodi  PecryOmuxu.
[TpumepHOE MOJOXEHUE O TEPPUTOPUATLHOM KOODAWHALMOHHOM LIEHTpe
(otaene) yrBepxaaeTcs Munrtpynconsauintel KbP;

2) B OpraHU3aLKH, ABIAKOLIECHCA IOCTaBIIMKOM COLHAJIBHBIX YCIYT,
CTPYKTYPHBIX MTOJPa3NEIeHNUH, BHITTONHSFOLIUX QYHKUNY:

a) IIyHKTa NPOKaTa TEXHUYECKUX CPENCTB peabMIIUTaLlU, OCHOBHOU
LENbI0  KOTOPOTO sBISAETCA O0ECHedeHHMe NPENOCTaBIeHUS TIPakIaHaM
TeXHIYECKUX CPENCTB peadUIuTalMy (flanee — MyHKT mpokata). IlpumepHoe
NONOKEHHE O IyHKTE I[IpoKaTa TEXHWUYECKUX CPEACTB peabuiiuTaiuu
yTBepxaaercs MunTpyncousaiintei KbP;

0) 1WKOABl YXOZa, OCHOBHOM LENMBIO KOTOPOH siBisieTcs oOydeHue
rpakAaH, OCYUIECTRISIOIUX YXO, NPAaKTUYECKUM HABBIKAM YX0Ja; _

B) LIEHTPOB [HEBHOrO INpeOBIBaHMS, OCHOBHOM LIENBI0 KOTOPBIX
SBNISETCS  MOANEPXKKA  IPaXOaH, HYXAAOUWMXCI B  COLHAILHOM
00CITy>XHBaHUH, B TOM YHCJIE€ B COLMUAIBHBIX yCIyrax 10 YXOAY, pY 3TOM B
LIEHTpax JHEBHOTO NpeOBIBaHUS COLMANBHBIE YCIYTH MO YXOIY, BKIKUYAEMbIE
B COLMANIBbHBIA MTaKeT NOJIOBPEMEHHOIO YX0/1a, HE MPEAOCTABIISIIOTCA.

XIII. MexxBeaoMcTBEeHHOE B3aUMOAeHCcTBHE
B cHCTeMe A0JITOBPEMEHHOTI0 yX0/1a

78. OpraHuzauys MeXBEIOMCTBEHHOTO B3aHMOJICUCTBHS B CHCTEME
NOJroBpeMeHHOro  yxona B KaOapauHo-bankapckodd — PecnyOmuke
OCYIECTBISETCS Ha QCHOBE perjaMeHTa ME)XBEIOMCTBEHHOTO
B3aUMOIEHCTBHUS, YTBEPXAaEMOT0 COBMECTHBIM NPUKA30M
MunTpyncouzamutel KbP u Munsgpasa KEP.

79. PernaMeHT MEXBENOMCTBEHHOI'O B3aMMOJIEHCTBHS YCTAHABIHWBACT
MOpPSAIOK  B3aMMOJEHCTBUSL ~ YYAaCTHHMKOB  CHCTEMBI  JOJTOBPEMEHHOTO
yXOI2a 1O BBISBICHHIO TPAKIAH, HYXOAKUIMXCS B YXOLE, BKIHUYEHUIO
UX B CHCTEMY MHONTFOBPEMEHHOIO yXOHa, a TaKXe TMOopsioK u (OpMbI
B3aMMOAEUCTBUS, BKIIO4Yas HHOOPMAITMOHHOE B3aUMONEHCTBHE MEXIY

1"“
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YNOJHOMOYEHHbIMH ~ OpraHaMd W OpraHu3auusiMu, UHbIMH  OpraHamu
1 opraHusanmamu Kabapnuno-bankapckot PecnyOnuku:

1) Npu BbISBNEHUHK NOTEHUUATBHBIX NOJyUYaTENEH COLUUANBHBIX YCAYT;

2) npu -ONpeneseHUM WHAHWBHIYalbHON MOTPEGHOCTH rpakaaHKuHa
B COLMANbHOM OOCIYKHBaHHWH, B TOM 4YMCAE B COLMAIBHBIX yClyrax
o YXO#.Y;

3) npu noabope rpaxiaaHam, HY>XIAOLWKUMCS B YXOIE, COLHMANbHbIX
YCIyr MO YXOLY, BKJINOUYEHHBbIX B COLMAAbHbIA NAKET HOJTOBPEMEHHOIO
yX044;

4) npu [NpeNoCTaBNEHHWM TIpaxaaHaMm, HYXIAOUIMMCS B yXOJe,
COLMaNbHOr0 00CIYXUBAHUSL, B TOM YHMCIE COUMANBHBIX YCIIYT M0 YXORY;

5) mpu  TrOCMUTAM3aLMM  TFpaXAaH, HYXKIAIOWMUXCS B YyX0#e,
B MEJMLIMHCKYIO OpraHU3aLuio;

6) npu NOATBEPKACHWH (paKTa OKazaHus rpaxiaHaM, HYXKAAOLUMCS
B YXOAE, COUMAIBHBIX YCJIYI [0 YyXOLy, BKIIFOUEHHBIX B COUHUabHbIN
NakeT AOATOBPEMCHHOIO YXOAa, B LeNAX OMIAThl JaHHBIX YCIIyT NMOCTaBLUUKY
COUMANIBHBIX YCIIYT.

80. MexXBENOMCTBEHHOE  B3aMMOJEHCTBUE  YyYACTHUKOB  CHUCTEMB]
JOJITOBPEMEHHOIO  yX04a O0ECEeYUBAETCS MOCPENCTBOM BENOMCTBEHHBIX
MHOOPMALMOHHBIX CUCTEM W EAMHONW CHCTEMbi MEXBELOMCTBEHHOTO
DJIEKTPOHHOrO  B3aWMOACHCTBHs, B TOM 4YMCAE C  UCIOJNB30BaHHEM
CMELHaTU3NPOBAHHOTO MOOHIJIBHOTO NPUIOKEHMS [N oOmeHa
nHpopmauren (npu Haauuuu) ¢ cobmoaeHuem TpeboBaHui DenepanbHOro
3akoHa OoT 27 utonis 2006 r. Ne 152-D3 «O nepcoHaNbHbIX JaHHBIXY.

X1V. Kagposoe obecneyeHue cCHCTEMbI 10JIFOBPEMEHHOI0 YX042

gl. B Lenix obecrneueHus dOYHKUHOHUPOBAHUS
B Kabapauno-bankapckoit  Pecnybnuke cuctempl  JOJTOBPEMEHHOIO
yX0Jia OCYLIECTBASETCS NOATOTOBKA KaIpPOB.

82. Muntpysacouzaniutei KbP opranusyer o0ydeHHe pabOTHMKOB,
YYaCTBYIOLWIMX B OpraHu3allMM M OKAa3aHWW COLUMAIBHBIX YCIYr [0 YXOLY
(MOMOLLHHKY MO YXO4y, OPraHKu3aTopbl yXoaa), a Takke 00ecneuyuBaroLmX
GYHKLUMOHUPOBAHWE CUCTEMbl AOJArOBPEMEHHOINO yXoAa (3KCMepT Mo OLEHKE
HYKIaeMOCTH, COUMaNbHbIA KOOpOMHATOP W  [Apyrue  CHeLUaliicThi)
10 [pOrpaMMaM  AOMNONHHUTENLHOrO MpodheccHoHanbHOro 0bpa3oBaHus
(nporpaMmbl MOBbIILEHUST KBATUPHUKALKHK, POrpaMmbl NpoMeCCHOHANLHOM
MeperioAroTOBKH) (Aanee — NpoMeCCHOHABLHbIE MPOrPaMMb).

83. Peanuzauus npodeccuoHaNbHbIX NporpamMMm Mo  00yUeHHIO
IKCNEPTOB MO  OUEHKE HYXKAAEMOCTH, COUHAIBHBIX KOODAMHATOPOB,
OpraHu3aTopoB yxO0ja W [OMOUIHHUKOB MO YXOAYy OCYLIECTBSETCS
Ha 0Oase o00pasoBaTeNbHbIX  OpraHM3auMi  BbICLIETO W CPENHEro
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POMECCHOHANBLHOMO — 00pa30BaHMs, B TOM  YKWCNE  MEOULIMHCKHUX
00pa30BaTENLHBIX OpPraHM3aUKMt, a TaKKe WHbIX OPraHW3alKi, WUMErOLLMX

AWLEH3HUIO Ha peau3aLuio npodecCUOHANBHBIX porpamm,
MaTepHanbHO-TEXHUYECKH OCHAILLEHHYI0 yuyeOHyw 0asy g NpoBeleHus
TEOPETHYECKUX W TIPAKTUYECKWX  3aHATHH,  KBaIHOULMPOBAHHbLIH

NpenoaaBaTebCKUMi COCTaB.

84. ObyueHue pabOTHUKOB YTIOMHOMOUEHHBIX OpraHu3auui
o BOMPOCAM BHEAPEHMS CHCTEMb! JOJITOBPEMEHHOIO yX04a OCYLLECTBSETCS
MOCPEACTBOM OpraHu3aluu K MpOBENEHMS PErMOHaNbHbIX KOHOEPEHLINH,
00yy4arouiux CEMUHApPOB, TEMATUUECKHUX MACTEP-KIACCOB, MEKPErHOHAIBHbBIX
MEpOMPUATUH 1O OOMEHY OINBITOM, O3HAaKOMJICHHIO €  JIy4lUHMMHU
MEKAYHapOIHBIMH MTPAKTUKAMH.

85. CounanbHblit KOOpPAUHATOP SBJSETCS pPabOTHHKOM
DErMOHANBHOrO  WAW  TEPPUTOPUANBHONO  KOOPAMHALUMOHHOIO  LIEHTPA,
KOTOPbIM ~ ODECMNEeYMBAET  B3aAUMOACHCTBUE pPADOTHUKOB  MEOULMHCKHX
¥ UHbIX OpraHu3aliyi, MMOCTAaBLIMKOB COLMANIbHBLIX YCIYF C TPaXKAaHHHOM,
HY)KJAOUIUMCST B yXOHE, €ro OJWKaWLIMM OKDYXXEHHEM, B TOM YHCJe
Mpu peUleHUH TNPOONAEMHBIX U KOHOMAMKTHBIX CHUTyalUid, BO3IHUKAIOLIUX
pU TIPENOCTABACHUU COLUMAIBHBIX YCAYT 1O YXOAY, BKJIIOYEHHBIX
B COLMANLHLIN NAKeT A0JMOBPEMEHHO0 YXO4a.

86. CoumnanbHblil KOOPAXHATOP 00s3aH:

|) COOTBETCTBOBATL TpEOOBAHKSAM ONHOTO M3 TMPOMECCUOHANbHBIX
cTaHnaptoB «CrneudaiiucT Mo couuanbHo pabote» unu  «llcuxonor
B COLIMATIBHOM cdepen;

2) mpoWTH ¥ (Wiau) OBITb TOTOBBIM TMPOUTH TNPOGECCHOHANBHOE
o0yueHue no nporpamMmmam NpOMECCUOHATIBHON NOJATNOTOBKU
(1epenoAroTOBKM) WM MOBblilEHME  KBanW(UKAUMM [0  BOMpPOCaM
yIpaBieHUs B COLMaNbHOU cdepe, noctpoenns 3bHEKTUBHOrO OOLICHUS,
pELIEHUsT KOHOMAMKTHBIX CHTYALMH, [CHUXOJOTHYECKHX OCOOEHHOCTEH
rpaxaaH NOXHJIOT0 BO3PACTa U UHBAIKOB,

3) cobnronarh TPUHLMIIEI W TIPaBUJIa KOPIOPATUBHOW  ITUKH,
MPUBEIEHHbIE B IPHA0KEHUMU No 5 K HacTosiiued Moaenu.

87. JledATenbHOCTE COUMAILHOMO KOOPAMHATOpa TEPPHUTOPHATBHOTO
KOOpPAWHAUMOHHOIO LEHTpa (OTAENa) OCYLIECTBASETCS BO B3aUMOJEHCTBUY
C  COLMaNbHbIM  KOOPAMHATOPOM  DPErMOHaNbHOTO  KOOPAMHALKOHHOTO
LEHTPA ¥ OPraHU3aTOPOM yXOAA.

88. OpraHu3aTop yxoJa SABJSIETCS pPYKOBOAUTENEM CTPYKTYPHOTO
MOAPAa3ALNIEHMst [OCTABILMKA COUMANBHBIX YCIYr, KOTOPbIM OpraHusyer
JESTENbHOCTb  [TOMOLWHHUKOB N[O  YXOLYy M  OCYILLECTBISIET KOHTPOJIb
338 MPeNOCTaBAEHUEM TIPaXAaHaM, HYXAAIOWUMCS B YXOMAE, COUUAIbHBIX

YCAYr MO yXONy, BKIIOUEHHbIX B COUMANBbHBIA MakeT AOJTOBPEMEHHOTO
yX0/a.
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89. Opranu3zaTtop yxoaa 00si3aH:

) cootBeTcTBOBATH TPEOOBAHMSM OHHOTO W3 TMPOGECCUOHANBHbBIX
CTaHJApTOB «PyKOBOAMTEib OpraHu3alyy COLHMAIBHOTO OOCITYKHBAHUI»
nau «CrneuuanucT no couransHor paborey;

2) npoiT¥ U (WiK) ObITb TOTOBLIM MNPOUTH NPOGECCUOHANBLHOE
o0ydeHue 1o nporpamMmmam npohecCHOHaNTbHON MIOJrOTOBKH
(mepernoAroTOBKM) MM MOBBILIEHME  KBaiubUKalMyM [0  BONPOCaM
YIPaBJIEHUsT B COUMaANbHON cdepe, nmocTpoeHus 3QdeKTUBHOrO ODOILEHHS,
PELUEHHUSt  KOH(MJIMKTHBIX  CUTYauUWi,  W3Y4€HHS  MCUXOJOTMYECKUX
0cOBGEHHOCTEH rpakaaH NOXKKAOIO BO3PACTA U HHBANHIOB;

3) cobaroparh  NpUHUMABL YW MpaBuia KOPMNOPAaTHMBHOW  3THKM,
NpUBEAEHHBIE B IPUIIOKEHUW Ne 5 K HacTosited Mogenu.

XV. ®unancosoe ofecneyeHue CHCTEMbI J0JIFOBPEMEHHOr0 yXo/a

90. ®uHancoBoe obecrnicueHHMe CHCTEMBl AOATOBPEMEHHOINO YyXoza
OCYLUECTBIAAETCS 3a CUET:

1) cpencte pecnybnukaHckoro Orwmkera Kabapauno-bankapekon
PecnyOnuxu, NpenyCMOTPEHHBIX:

a) Ha ofecrieyeHue [EATEeHRBHOCTH  OPraHU3aLiki  COLMaIbHOTIO
00CTy>KUBaHHNS;

6) na  olecrnieyeHue  TpaKOaH  TEXHWYECKUMH  CPEACTBaAMMU
peabunuTaury B MYHKTaX MpOKara,

B) Ha olecneyeHue AEATENIBHOCTH 00pa3oBaTeNibHbIX OpraHu3aumi
(B 4acTH MOATNOTOBKU M TNOBbILLIEHUS KBaNMpUKALUKM KaApOB B CUCTEME
JOJIFOBPEMEHHOTO YXO01a);

r) Ha MOAJNEPXKKY HEroCyJapCTBEHHbIX OpraHu3auui (B TOM YHCIE
32 c4yeT CcyOCUIMi, TPaHTOB, KOMIIEHCALMH MOCTAaBIIMKAM COLMANbHBIX
yeayr);

2) CcpeactB CUCTEMbl 0043aTEIbHONO MEAMLMHCKOrO CTPaxoBaHUs,
MPEeAYCMOTPEHHBIX Ha OKa3aHWE TpakJaHam OecIUIaTHOM MEeRMLIMHCKOH
MOMOIIM BCEX BW/IOB, BKJIIOYas CHELUANU3UPOBAHHYIO (B TOM 4ucCie
BBICOKOTEXHOMOTMUHYK)  MEAMLMHCKYX0  TOMOLWUB), TNpU  IPOBEAECHHHU
IMCIAHCEPU3aLUK, O3J0POBJICHHUSA, PETYISIPHBIX MEAULMHCKHX OCMOTPOB,
Ha obecneyeHue JEKapCTBEHHbIMM CpPEACTBAMM (B 4aCTH OKa3aHUS
MENULMHCKUX YCAYT FpaxiaaHaM, HYXAaoWMMCs B yxojie, H obecrnedeHns
WX NIEKAPCTBEHHbBIMUK CPECTBAMM ),

3) cpeacTtB beaepanbHOro 010KeTa, NPEeLyCMOTPEHHBIX:

a) Ha pEAIM3ALUMI0 TWJIOTHOrO TMpOEKTa [0 CO3NAHHUIO CHUCTEMBI
LOJNITOBPEMEHHOTO YX0Ia;




0) Ha  QuHaHCOBOE  OdecnedeHue  NporpamM,  HalpaBiEHHbBIX
Ha obOecneyeHue Oe30MacHbiXx W KOMGMOPTHBIX YCIOBUHM MpenoOCTaBACHUS
COLMANbHBIX YCIYT B CPEPE COLUAITBROIO 00CTYXKUBaHUS TPaXaH;

B) Ha MOAAEPXKKY HETOCYAAPCTBEHHbLIX MPOEKTOB CTPOUTENLCTBA
OpraHy3auui COUManbHOTO 00CYKHBAHU HOBOIO THIIA, IPENOCTABASIOUWIMX
YCAYTH B CTALMOHAPHOH Gopme COUUaNLHOrO 00CTY)KUBAHHUS;

r) Ha  obecrneyeHue rpakJaH  TEXHUYECKMMU  CPENCTBAMU
peabuIIMTaLMK, OCYLIECTBIEH!E COLUANBLHON peadunuTauuu 1 abuniuTauuy,

4) ROMONHUTENBHBIX CPEACTB (henepaipsHoro 6rompKeTa Ha GUHAHCOBOE
obecrieueHue TIPENOCTABIECHUS COLMATIBHOTO MNakeTa [0JINOBPEMEHHOTO
yX0[4a;

5) cpencTB noaydarened COUMANBHbIX YCIYr NPU MPEHOCTABJICHUH
COLMANbHBIX YCNYT Ha YCNOBMAX, YCTAHOBACHHBIX CTaTbhsiMu 31 u 32
QepepanibHoro  3akoHa Ne 442-O3 (B yacTu MOJIyYeHHS COLHMANBHBIX
YCIIyr, He BKIIOYEHHBIX B COLMAIBHBLIM MAKET HONTOBPEMEHHOTO YXO0Ja).

XVI. KoHTpoab KayecTBa NpeaoCTaBleHUS IPaKiaHam,
HYKAAKLWUMCS B YX04€, COUHAIbHBIX YCJAYF N0 YX04Y, BKIYEHHbIX
B COLHAJbHbIA NAKeT 0ATOBPEMEHHOI0 YX01a, H MOHUTOPHUHT
dYHKUUOHUPOBAHHUS CHCTEMbI 10ITOBPEMEHHOI0 YX01a

91. KoHTponb KadecTBa NPEeNOCTABACHUS MPAKIAHAM, HYXIAAOUMCS
B YXOAE, COLMANBHBIX YCIYr MO YXOHy, BKIIOUEHHBIX B COUUANbHBIN
MakeT  JOJINOBPEMEHHOIO  yXOJa, TMpPEnCTaBiseT  cobodl  cucremy
MEPONpUATHH, MPOBOJUMbBIX Ha MOCTOSHHOW OCHOBE B LENSX POBEPKH
pe3yNbTATUBHOCTH HCIONHEHUS AOTOBOpA ¥ JOMONHEHUS K WHIWBUIYalbHOM
nporpamme  (BKJIKOYass UCMONHEHHE [IOMOLUHMKOM MO YXOZY CBOMX
JOJDKHOCTHBIX O0s13aHHOCTEN), OCYLIECTRIsIeMbIX MunTpypcousamutsl KBP,
TEPPUTOPUAIIBHBIM KOOPAUHALUMOHHBIM LEHTPOM (OTHENOM), TOCTABIUMKOM
COLMaIBbHBIX YCAYT.

92. MOHMTOPHHI (DYHKUMOHUPOBAHWS CUCTEMBI JOJTOBPEMEHHOTO
yxoza (aajiee — MOHWTOPHUHT) — 3TO CUCTeMa HaONIAEHUH, OCYLIECTBISEMBIX
PETHOHANILHBIM ¥ TEPPUTOPUANBHBIMKA  KOODAMHALKUOHHBIMYM  LIEHTPaMu
(oTaenaMu) Ha [OCTOSHHOM OCHOBE TOCpeACTBOM cbopa, o00o00iieHus,
aHaIU3a U CUCTEMATHU3aUUH UHPOPMALIUU:

1) MO BBISBJACHUIO NOTEHUUATBHLIX TOMyYaTeNIeH COLUANbHLIX YCIYT;

2) MO  ONpENENEeHHIO  DJKCIEpPTOM [0  OUCHKE  HYKIAEMOCTH
TEPPUTOPHANIBHOTO KOOPAMHALUKOHHOIO UEHTpa (0TAeNa) WHAUBUAYANbHOH
NOTpeOHOCTH TpAKOAHMHA B COLMANBHOM OOCHYXMBaHUM, B TOM 4MCIE
B COLIMAJIBHBIX YCIIyrax Mo yxony,

3) NO HKCIOJHEHHIO MOCTABLIMKOM COLMAabHBIX YCAYr AOMOJHEHUS
K MHAWBHIYAILHOM Nporpamme; |
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4) no MNOJYYEHHIO TEPPUTOPUATIBHBIM KOOPAUHALMOHHOM LIEHTPOM
(OTOENOM) W HCIONHEHMIO [IOMOLUHWKOM [0 YXOAY MEINULIMHCKHX
PEKOMEHAlMi PYM OPraHU3auMy yxO04a 3a IPakJaHUHOM, HYXIAroLUMCs
B YXOAE;

5) no ODECneyeHHOCTH TEeXHUUECKHMHK CpEeACTBAMM peabunuTanuu
MyHKTOB NPOKaTa;

6) MO opraHuzauud B ILIKOJAX yxoJa OOYy4eHMs  Ipakaad,
OCYIIECTBIIAIOILMX YXOA (13 Uncha OMKaAKILIErO OKPYKEHMUS).

93. MOHHATOPUHT OCYLUECTBIISIETCS C UCIOIb30BaHUEM
BEOMCTBEHHbIX ~ WHQOPMAUMOHHBIX  CUCTEM WM €OUHOH  CUCTEMBI
MEXKBEIOMCTBEHHOIO  3JIEKTPOHHOIO  B3aWMOIEHUCTBUSA, B TOM  YucClie
C UCTMONbL30BAHKWEM  CHEUUAIHUIUPOBAHHOIO  MOOUIBLHOTO  TPHUIIOKEHHMS
Ais obmeHa uH@opmauren (Npu Hamuumm).




[MPUJTOXEHUE Ne 1

kK MoJenun CHCTeMbl JONMOBPEMEHHOTO YX0Aa
3a rpakJaHamy MOXHIIOr0 BO3pacTa
W MHBAIMAAMM, HYKAAFOLLKHMHUCS B YXOJE,
B Kabapnuxo-bankapckoii Pecniybnuke

PEKOMEH/JIALIMH

N0 onpeae/eHHI0O HHAHBUAYAJIbLHONH NOTPeOHOCTHU
rPaskdaHMUHa B COLMATBHOM OOCHYKUBAHUH, B TOM YHCJI€e
B COLIMAJIbHBIX YCJayrax no yxony

1. Hacrosuwue pekomeHzaluy yCTaHABIMBAIOT NOPSIOK OIPEACICHUs
WHIMBULYQTbHON MOTPEOHOCTH TpakiaHKWHA B COLUMANBLHOM OOCTY/KUBAHHH,
B TOM UYMCJIE B COLMATIBHBIX YCIYrax Mo yxony.

2. OnpeaesieHne  WHAMBUAYAJIbHOM  MOTPEOHOCTU  rpaKIaHuHA
B COUMAIBLHOM OOCHY/KWBAHMM, B TOM UMCIE B COLMANBHLIX YCIyrax
[0  YXOLy, OCYLIECTBJIAETCA B LENsIX [OPUHATUS T[OCYHAPCTBEHHBIM
KA3eHHBIM yupexnaeHueM «PecnyOnuKaHCKUM UEHTp Tpyha, 3aHATOCTH
U COLMAJIBbHOM 3alliMThl HaceneHusd (nanee — LIeHTp cOLMANbHON 3allHTh)
pelieHUsT O TIPU3HAHWKM TPOKIaHWHA HYXKIAIIKUMCS B COLHUAIBHOM
00Cay>XKMBaHWM WM pelleHus 00 OTkaze TrpaxJaHWHy B COUMATIBHOM
00CNYXUBAHU K.

3. OnpeneneHyWe  UHAMBUAYAJBHOW  MOTPEOHOCTH  TPAXKAAHUHA
B COUMAILHOM OOCHYKMBAHUM, B TOM UKCIAE B COLMAIBHBIX YCIyrax
10 yXOMy, TPEACTABAET COOON SKCHEPTHYIO ACSTENBHOCTD, COCTOSILLYIO U3:

1) ouenkn (Oecena, omnpoc, HabnOAEHUE, aHAMUM3 AOKYMEHTOB)
noTpeOHOCTEH W HYkA, OOCTOSITENIBCTB W COCTOSIHUSI  FpakKNaHMHa
(nanee — oueHka);

2) 3aKIIOHEHKWs O HaNMYMK MK 00 OTCYTCTBHHU OOCTOSTENBCTS,
KOTOPbIE YXVAUIAKOT WM MOTYT YXYALIMTH YCJIOBUS KHU3ZHEACATEIILHOCTH
TpaXOaHuHA, B UEAAX [PU3HAHUS €ro HYXIAOUWUMCI B COLMAJILHOM
00CHY)KUBAHUY;

3) 3aKkNOUEHUsT O HYXKIaeMOCTH TpaxJaHWHa B  COLUMAJIbHOM
00CY)KHBAHWW, B TOM YUCJE B COUMANIbHBLIX yCAyrax o yxonay, u dopme
COLMANBHOTO O0CIYKUBAHIUS,

4) 3akarodeHus 00 YPOBHE HYXKAAEMOCTH [PAKIAAHWHE B YXOZeE,
PEKOMEHIYEMOM OOBEME COLMANIBHOTO [akeTa JOJIFOBPEMEHHOIO yX04a
M YCIIOBUSIX €70 NMPENOCTaBIeHNS,

e



[\S]

5) noxbopa rpaxAaHUHY COUHMANBHBIX YCIYr 110 YXOLY M MHBIX
COLUATBHBIX YCIIYT;

6) bopmupoBaHUs IIPOEKTOB WHIMBU Y ATBHON IPOTPaMMBbl
NPEIOCTABNICHMsS COLMANBHBIX YCIYT ¥ OOMOJHEHHUS K WHAWBUAYAILHOM
NporpaMme NpeJOCTaBACHUS COLMANBHBIX YCIyT (Jajnee COOTBETCTBEHHO —
WHAMBUAYaIbHAs IPOrpaMMa, JONONHEHHE K HHAMBUAYTIbHOM MporpaMme).

4. Onperenenyue  MHAMBHIYQJIBHOW — NOTPEOHOCTH  IpaKHAaHuHa
B COLMANBEHOM OOCHYXUBAaHHH, B TOM UYHCIE€ B COHMATBHBIX YCIyrax
M0 yXOHy, OCYLIECTBISETCS JKCNEePTaMM MO OLEHKE HYKIaeMOCTH,
ABJAIOIUMHUCA PAOOTHHKAMHU TEPPUTOPHATBEHOIO KOOPJUHALMOHHOTO LEHTPA
(oTnmena).

5. OKCHepr 0 OLEHKE HYXXIAeMOCTH YIIOJHOMOYEH Ha ONpefAesieHue
UHIUBUIYAIbHON NOTPEOHOCTH IPaKIaHWHA B COLMATBHOM OOCTYXHBAHUH,
B TOM YHCJIE B COLMAIBHBIX YCIyrax no yxomy, 4 GOpMUPOBaHHUE MPOEKTOB
UHIVBUOYQIBPHONM  INPOrpaMMbl UM JIOMONHEHWS K  WHIUMBUIYalbHOU
nporpaMme.

6. OmpeneneHre  UHAMBUAYAJIBHOM  MOTPEOHOCTH  TIpaKIaHUHA
B COLIMAIBHOM OOCHYXMBaHMH, B TOM YHCIE B COLUANBHBIX YCIyrax
YI0 YXOIy, OCYLUECTBISECTCS [OBYMs OKCHEPTAMHU II0 OLIEHKE HYXIAaeMOCTH
ONHOBpEMEHHO.  [lombop  OKCHEepTOoB MO  OLEHKE  HYXIHAeMOCTH
OCYILECTBIACTCS DPYKOBOIUTEIEM TEPPUTOPHUAIBHOIO KOOPIAUHAIMOHHOIO
LeHTpa (OTHAefia) Ha NPUHIUIAX KOMIUIEMEHTAPHOCTH M  PEryJspHOH
POTALH.

7. llpu omnpeneneHuyn HWHIUMBUAYANTBHOU MOTPEOHOCTH TPAXIAHUHA
B COLMAIBbHOM OOCHYXUBaHUHM, B TOM YMCJI€ B COUHMANBHBIX YyCIyrax
00  yXOLy, VYYWUTBIBAIOTCSL ~ CBENEHMS, IIOJNYYEHHBIE C  COTJacus
TpaXXIaHWHA, €r0 3aKOHHOTO NPEACTaBUTENS WITH JIALL U3 YKCa ONDKaiero
OKDY)XEHHUS, OCYIIECCTBISIFOIIMX YXOJ 3a HHUM Ha OCHOBE pPOJCTBEHHBIX,
COCENCKUX WM OPYXKECKUX CBsIzel (naliee — Ommkaiiiee OKpyX eHHe),
B TOM YHUCAE B TMOpAnke HHOOPMAIHOHHOTO OOMEHa B paMkax
MEXBEIOMCTBEHHOIO B3aUMOJIEHCTBUS B CUCTEME JOJITOBPEMEHHOIO YXOa:

1) cBemeHUS MEIMUMHCKUX OpraHM3alliil, BKIIIOYas DE3YJIbTaThl
MEIUIMHCKIX OCMOTPOB, TUCIAHCEPH3ALMH M TUCIIAHCEPHOTO HAOMONEHNUS,
UHBIX OOCIEeNOBaHUM TIPaXJTaHWHA, [POBEHEHHBIX B  MENULUHCKUX
OpraHU3alUsX;

2) pe3ymbpTaThl  MEAMKO-COUMAIBHOW  3KCIEPTH3bl  TIpakIaHUHA
(Npu HaJIUYKHK Y TPOKAAHKHA HHBAIUIHOCTH);

3) uHas uHQOpMaLUs.

8. MnpguBupyanbHas MNOTPEOHOCTh TpaXAaHHHA B COLMAIBHOM
00CIyXWBaHWH, B TOM UHCle B COUHAJBHBIX YCIAyrax IO YXOZY,
ONpENENsieTCs KCIepTaMU M0 OLICHKE HYXIZAeMOCTH C YYETOM CTPYKTYpPBI
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W CTENEeHH OTPAHMYEHUN KHU3HEACSTENbHOCTH TPaXNAHWHA, COCTOSHU
€ro 370pOBbHs, 0COOEHHOCTEH NOBEACHUS, NNPEAIIOYTECHUH U AP.

9. ANrOpuTM  [EHCTBUH DKCHEPTOB MO OIEHKE HYXIAEMOCTH
mpu  ONpeieNeHWr  HWHAMBHAYANbHOW  TIOTPEOHOCTH  TIpak[aHUHA
B COLM&IBHOM OOCIY>XKUBAaHHH, B TOM YMCJIE B COLUAIBHBIX YCIyrax
no yxody, mnpuBedeH B npwioxkeHnn Ne 2 x Mopend cucreMsl
JOJITOBPEMEHHOrO  yXOJa  3a  TIpaxJaHaMH  [OXHIOIO  BO3pacTa
W MHBAIWIAAMH, HYXKIalommMmucs B yxone, B KabapanHo-bankapckoi
Pecnybnuke (nanee — Mopaens).

10. I'lpy ompeneneHUM UHAMBUIYAIHHOM ITOTPEOHOCTH TIpaXKAaHWHA
B COLUMATBHOM OOCIY>KMBAHWM, B TOM YUCHIE B COUMAIBHBIX YCJIyrax
00  YXOHy, OKCIEPTHL [0  OUEHKE  HYXJAEMOCTH  UCIONB3YIOT
AHKETY-ONPOCHUK [N  ONpEJENeHHss HHIMBUAYWIBHOM NOTPeOHOCTH
B COLMANLHOM OOCIYXMBaHUHM, B TOM YHUCJIE B COUMAIBHBIX YCIyrax
no yxony (mamee — aHKETa-ONPOCHMK), MO ¢opMe, TNpHBENCHHOM
B npunoxenny Ne 3 k Mogenu.

11. AHKETa-ONPOCHUK SABIAETCH:

1) OCHOBHBIM MHCTPYMEHTOM MJIsi MpOBEIEHus oueHku (Oecena,
Ollpoc, HaONIOJACHUE, aHAIW3 JOKYMEHTOB) HYXI M [OTpEOHOCTEH,
OOGCTOSTENBCTB W COCTOSIHMA TP@KIAHWHA, BKITIOYAIOWUM OLEHOYHYIO
MiKajly MHIAWBUIYANBbHOHM MOTPEOHOCTH B yXO[€, U Ha3HAYEHUsI COLMAIBHBIX
YCITYT 110 YXOLY ¥ MHBIX COLMATBHBIX YCAYT (fanee — OLCHOUHAs IIKaja);

2) IOKyMEHTOM, Ha OCHOBaHMM KOTOpDOTO MPHHHUMAETCs pELICHUE
O TIpU3HAHMWU TPAXKIAHUHA HYKIAIOIWIKMCS B COLMANbHOM OOCTYXUBAHUH,
B TOM 4YMCIE€ B COUMOIBHBIX YyClyrax Mo yxony, nubo 00 oTkase
B COLMAIBHOM OOCHY>XMBAHKWU, B TOM YHCIE B COLMAIBHBIX YyClyrax
[0 YXO#Y.

12. Onpepenenvie  HHAMBUAYaNbHOM  TOTPEOHOCTH  TpakgaHWHA
B COLMAJIGHOM OOCHY>KMBaHHM, B TOM UHCJIE B COLMANBHBIX YCIYyrax
MO YXOXy, OCYHIECTBISETCA OSKCIEPTAMH IO OLEHKE HYKIAEMOCTH
B Tpu 2Tana (oArOTOBUTENbHbINA, OCHOBHOM, 3aBEPLIAIOIIUH ).

13. Ha noAroTOBUTENBHOM 3Talle 3KCHEPTH! 110 OLIEHKE HYXIAEMOCTH
B CpOK He Oosnee 2 pabodmx [Hel CO JHSA IOCTYIUICHWS IEPBUYHON
nahopMaud O TNOTEHIUAJIBHOM  MOJNydaresle  COUMATBHBIX  YCIYTr
OCYLIECTBIAIOT COOp CBENEHUH O TpaxaaHWHE, €ro OIPaHUYEeHUSX,
noTpeOHOCTAX ¥ HYXJ@X, B TOM YHUCIIE!

1) obpabaTriBatoT MHOOPMAUMIO O TPOXIAAHWHE WU JIULAX W3 UYUCIA
OMKAUIIEr0 OKPY>KEHHsI, ITOJYYEHHYIO B XOJe Tele(QOHHLIX NEeperoBOpoOBs,
U3 BEIOMCTBEHHBIX HHOOPMALMOHHBIX CHCTEM U €OUHOH CHUCTEeMBI
MEKBEIOMCTBEHHOIO  BJIEKTPOHHOTO  B3aUMONEHCTBHUS,  OCYILECTBIISIOT
MPeNBaAPUTENEHOE 3ATTOIHEHUE aHKETHI-ONPOCHHKE;
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2) GOpPMHPYIOT  NpENBAPUTENIbHbIC  BLIBOABI O  MOTPEOHOCTSIX
1 HY)XJax, O0OCTOATENBCTBAX U COCTOSHUU PAXKAAHMHA;

3) TOTOBAT BU3MT K FPaKJaHUHY B Cllydae, €Clid y HEro BbISBIIEHb
00CTOATENBCTBA, KOTODPbIE YXYAIIAKOT WM MOTYT YXYIUWIWTH YCIOBUSA
KW3HEAESITEbHOCTH;

4) TOTOBAT NPOEKT pelieHUs 00 0TKasze B COUMaNbHOM OOCTYKUBAHUM
B Clyyae, €C/IM Yy TpaxZaHWHa OTCYTCTBYKOT OOCTOSTENbCTBA, KOTODbIE
YXYALAKT WX MOTYT YXYAUUTb YCIOBUS KU3HEAEATENBHOCTH.

14. Ha oOCHOBHOM DJTare 53KCIEpTbl MO OLEHKE HYXAAEMOCTH
B CPOK He Oosiee 3 pabouyux AHEH €O AHS TIOCTYIUIEHHS NEPBUYHON
HHOOpPMAUMK O  MOTEHUKANILHOM  [OAy4aTele  COLMaNbHBIX  YCAYyr
OCYLUECTBASAIOT BM3UT K T[PAXAAHWHY, B XOLE KOTOPOTO OMNpEenesoT
€r0  WHIMBUAYAIbHYIO MOTPEOHOCTH B  COUMAIBHOM  OOCIY>XUBaHWH,
B TOM 4YMCJE€ B COLMAQIbHBIX YyCJyrax IO YyXOAZY, [JEJarT BBIBOA
00 OrpaHUUYEHUSIX, MTOTPEOHOCTAX U HYX/JaX MPaKAaHUHA, B TOM UUCIIE:

1) aKTyalnusupyroT HHOOpMALMIO O [pPakK[aHUHE, [ONYYEHHYIO
Ha [OATOTOBMTENbHOM  OTane, [POBOAAT  OUEHKY MHAMBHIYaNbHOH
NOTpeOHOCTH B COLIMANIBHOM OOCHYXMBaHWH, B TOM 4YMC/E B COLHANBHBIX
ycnyrax 1o yxoay;

2) nenar0T BbiBOABl O MOTPEOHOCTAX U HYXIAX, OOCTOATENLCTBAX
1 COCTOSIHUH IPaXJaHUHE;

3) GOpPMHUPYIOT  3aKJIIOUEHHE O  HYXKHAEMOCTH  IpaXJaHHWHA
B COLUANILHOM OOCHY»XUBaHUKW, B TOM HUCIAE B COUMAIBbHLIX YyCiyrax
110 yXo4y, 0 GOpMe COLHANBHOI0 0DCITYKUBAHHS.

15. Ha 3aBepiuatoiliem 3Tane 3KCNEpTbi [0 OULEHKE HYXXAAEMOCTH
B cpok He Oosiee 4 pabouux aHEW €O [HA TMOCTYIUIEHHUsS [E€PBUYHOH
UHOOpPMALMM O  TOTEHUMATbHOM  [OJy4aTesle  COLMaNbHBIX  YCJIYT
ONpEeNsIOT WHAMBUOYAJBbHYIO MOTPEOHOCTh TpaXAaHHWHA B COLHATBHOM
00CMYKUBAHUHK, B TOM YMCJIE B COLUMAIBHBIX YCAyrax I0 yXOHy, W YPOBEHb
ero Hy)KJ2eMOCTH B YXOJE, FOTOBST MPOEKTb! MHAUBHAYAILHON MPOrpamMMbl
M JOMOJIHEHMA K MHAKWBUAYAJIbHON NpOrpamMme, a Takke:

1) OCYLIECTBAAIOT UTOTOBOE 3aMOAHEHUE AHKEThI-OMIPOCHUKA,;

2) QOpMHUpPYIOT NepedeHb 1 00BEM COLMaNbHBIX YCAYT, BKIHYAEMbIX
B COLIMAIbHbIM MAKET AOJTOBPEMEHHOTO YX02,;

3) rotoBsaT ans lleHTpa cOUMANbHOM 3aLLUWTEI MPOEKTHl PCLIEHHS
O NPHU3HAHUU FPAKAAHWHA HYKAAOLWIMMCS B COLIMANBHOM OOCHYKHMBaHWH,
B TOM 4YWCAE B COUMANbHLIX YyChyrax no yxoay, nubo 00 orkase
B COLMANbHBLIX YCNYyrax o yXOAy TPaKAaHWHY, KOTOPOMY HE YCTAHOBJICH
YpPOBEHb HYKAAEMOCTH B YXOAE B CJy4ae, €Clu [pakJaHMH OTKa3ancs
OT COLManbHOTO 00CTY)KHUBaHUS (afiee — MPOEKThl PeLIeHUH ),

4) HampaBAsIOT MpPOeKThl peleHud B LIeHTp couMaIbHOH 3aLIUTHI,
He SBASIOLMACS NOCTABUIMKOM COUMHANbHbIX YCIIYT.




16. Tlpu npu3HaAHUM TCpakAaHWHA HYXAALWUMCI B COLKHATILHOM
00CHYyKUBaAHKK, B TOM YHC/E B COLMANbHbIX YCHyrax Mo yXO4y, MCXOAs
W3 MHAMBUAYaJIbHOM MOTPEOHOCTH €My YCTAHABIIMBAETCS [MEPBbIH, BTOPOH
WM TPETUM ypOBEHb HY/KI2EMOCTH B YXOJE.

17. UHCTpyMEHTOM  1Ui  ONpedesieHuss  YPOBHS  HYXIAEMOCTH
rpakiaHuHa B YXOLE SBNSETCH OLIEHOUHAs UIKajla aHKETHI-ONPOCHUKA,
KOTOpast npeaycMmaTpruBaeT OamibHylo cucTeMy oueHkH (OnaHk «bnok «B»
AHKETbI-ONPOCHHKKA).

18. Tloacuer CcymmapHOro xonuuectsa OallloB  OCYLUECTBISETCH
Ha OCHOBAHWHU PE3YyJIbTATOB 3aNOJHEHUS OLICHOYHOM HIKAJIbl, BKJIIOUAOLIEH:

1) mpoBeneHue  OMpoca  TpaxAaHWHA O  €ro  CroCOOHOCTH
CaMOCTOSITE/IBHO BBLIMOJIHATE Haubonee 3HayuMbIe ACHCTBUSI MOBCEOHEBHOU
KHU3HH;

2) HalnrojgeHKWe  3a  CrNOCOOHOCTBIO — FPaKJAHWHA  BbIMIOJHATH
MPUBBIYHBIE M1 ODECTIEYEHUA CBOEH KUHEACATENBHOCTH NEUCTBHUS,

3) OEMOHCTPALMIO TIPaXIAAHUHOM  HABBIKOB  CaMOOOCNY)KUBAHUS,
KOTOPBIMH BJIAACET U MOJIB3YETCH.

19. TlepBeli  ypOBEHB HYXIAEMOCTM B YXOIE YCTaHaBIHWBAETCA
IpY CYMMapHOM KonuuecTse 6annos ot 15,5 1o 26.

20. Bropoli ypoBeHb HYXAAEMOCTH B YXOA€ YCTaHaBIUBAETCS
py CyMMapHOM KosinyecTBe 0annos ot 26,5 10 35.

21. TpeTul ypOBeHb HYXA2EMOCTH B YXOAE€ YCTaHABAMBACTCS
MpU CYMMapHOM KOJin4ecTBe 0anoB ot 35,5 0o 55.

22. Tlpu cymmapuoMm koqmdectBe 6annoB ot 0 10 15 rpaxinaHuHy
HE YCTaHaB/IMBAETCH YPOBEHb HYKIAEMOCTH B YXO[E W HE HA3HAYAKTCH
COLManbHbiE YCHAYTW [0 YXOAy, BKIIOUAEMble B COUMAIBHBIA MAKET
JOATOBPEMEHHOTO YX0Ma.

23. I'pakaaHKuHy, KOTOPOMY HE YCTAHOBJIEH YPOBEHb HYKIAEMOCTH
B yXOfe, [pW HallM4WK €ro COrjacus 3KCOEPTOM MO OLEHKE HYXKAAEMOCTU
MpEeIaratoTCss  MHblE  COLMAlbHBIE yClHyrM B  GOpME  COLMATIBHOIO
00Cy)KVBaHUS Ha AOMY U (WIH) B MOMYCTALlMOHAPHOH (OPME COLMATBEHOTO
00CTy)KUBAHUS.

24, OcHOBaHueM  J1d  BKJKYEHHS  IpaXJaHWHA B CUCTEMY
JOJITOBPEMEHHOTO YX0Oia ABAAETCS YCTAHOBNEHUE €MY YDPOBHSI HYXIAEMOCTH
B YXOAE€ Y Ha3HauyeHHe COLMANBHBLIX YCIYr M0 YXOHLYy, BKJIOUAEMbIX
B COUMAIIbHBIM MAKET JONATOBPEMEHHOTO yXOJa.

25. PewieHue O NpenoCTaBI€HWW  COLMANBHOIO  OOCHYKMBaHMUs
M BKJIIOYEHWM rpakJaHuHa B CUCTEMy  JOJTOBPEMCHHOIO  yXOJ@
uau ob OTKasze OT COUManbHOrO OO0CHy»x)HBaHUs npuHumaercs LieHTpom

COLMANILHOM 3alluThl B COOTBETCTBUM ¢ TOJIOKEHUSMU DenepansHoro
3akoHa No 442-@3.
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MPUJTOXXEHUE Ne 2

kK Monenu cuctembl JONTOBPEMEHHOIO YX0/a
3a rpaXaaHaMy MOKHI0ro Bo3pacTa
M UHBAJIWAAMH, HY K JAIOIUMUCS B YXOJE,
B KabapanHo-bankapckoit Pecniy6nuke

AJITOPUTM JENCTBUH

IKCNEPTOB M0 OLEHKe HY;KA2eMOCTH NPH ONpeaeieHiu
HHAMBHAYAJbHOH NOTPeOHOCTH rpakiaHUHA B COHUATLHOM
00C/y’)KHBAaHUH, B TOM YHUC/IE B COLHAILHBIX YCJAYrax no yxoay

1. OnpeneneHue  WHAUBMAYANbHOM  MOTPEOHOCTH  rpaxaaHuHa
B COUMaNbHOM OOCHYXHBallMK, B TOM YHCAC B COLMAIbHBIX YCAyrax
O YXOMy, MPeACTaBseT COOOH IKCAEPTHYIO AESITENBHOCTD, COCTOSILYIO U3:

1) oueHku (6ecena, onpoc, HabMOAEHHE, aHANK3 JOKYMEHTOB) HYX]
¥ NOTpeOHOCTEN, OOCTOSTENBCTR U COCTOSHUS TPaKAaHKHA (fajee — OlleHKa);

2) 3akmQueHus O Hanuuuu unyd o0 OTCYTCTBUH OOCTOATENLCTB,
KOTOPble YXYIUAT WU MOTYT YXYIUIHUTb YCJIOBHUS KU3HEAEATEABHOCTH
FpaXAaHMHA, B UEJSX TPU3HAHWST €ro HYXAAIOWMMCS B COLUMAIBHOM
00CyKUBAHNUH;

3) 3aKkMHOYeHHsT O  HYKAAEMOCTH TIpaKIaHWHAa B  COLHAIBHOM
OOCNY’KWBaHWH, B TOM HHUC/AE B COLMAIbHBIX YCIyrax no yxomy, U (opme
COLMAIIBHOTO 00CITY)KUBaHU;

4) 3akmoveHuss 00 ypOBHE HYXKNaeMOCTH TIpaXJaHWHAa B YXOXE,
PEKOMEHIYEMOM O0BEME COUMANBHOIO MaKeTa JOJITOBPEMEHHOIO yXo07a
U YCJOBHSAX €ro NPeaOCTABAEHHUS, ‘

S) nonbopa IPAKIAAHUHY COLKMANBHBIX YCAYF [0 YXOAy W WHbIX
COLIMAJIbHBIX YCIYT;

6) dbopMHpoOBaHuS NPOEKTOB  WHIAWBUIAYAJIBHOM pOIrpaMMbl
NPENOCTaBIECHUS COLMANIbHBIX YCIYr U OOMONMHEHUS K MHIWBULYaNbHOM
nporpaMMe (manee COOTBETCTBEHHO — WHAWBMAYajbHAs Mporpamma,
JIOTIONHEHUE K HHANBUAYAJILHOU TpOrpamMme).

2. OnpenclieHUe  WHAWBUAYansbHOW  MOTPEOHOCTH  FPaXKAAaHWHA
B COLMANbHOM OOCHYXKHBaHHK, B TOM 4YMCile B COLMaNbHBIX YCilyrax
MO YXOAY, OCYUIECTBJSETCS ABYMS 3KCIIEPTAMU MO OLEHKE HYXIAEMOCTH
OJIHOBPEMEHHO.

3. OKCrmepT MO OLEHKE  HYXIAeMOCTH — 3TO  pabOTHHK
TEPPUTOPUATIBHONO KOOPAHHALUMOHHOTO LEeHTpa (OTIENa), YIOTHOMOYEHHbIH
Ha OfpeLeneHue MHIMBK YA bHOH noTpedHOCTH rpaxaaHuHa
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B COLMANbHOM OOCHY)XMBaHUM, B TOM 4YHCIE€ B COLMaIbHBIX Yyciyrax
no yxoay, u GOPMUPOBaHUE T[POEKTOB WHAWBUAYAILHOW MPOrPaMMBbl
v JIOTMOMHEHWS K WHAUBMAyaJIbHOM  mporpamMme,  00Jajarolui
3HAHWSIMK W HaBbIKaMM, HEOOXOMWMBbIMU AJsi WMCMOMHEHHS AOMKHOCTHBIX
00s3aHHOCTEH, a4 TaKXKe JIMYHbIMU KayecTBaMmu, o0ecneurBaroliMMu
CTMIOCOOHOCTD BbINOJIHATH BO3JOKEHHbBIE HA HET'O 320a4H.

4. AHKETa-OMpOCHUK 14 onpeaeneHus WHIMBUAYaTIbHOH
NMOTPEOHOCTY B COUMANBHOM OOCHYKWBAHHK, B TOM HUCAE B COLHMANbHBIX
ycayrax 1o yxoiy (Aajiee — aHKeTa-ONpOCHUK), SBISETCS OCHOBHbIM

WHCTPYMEHTOM  Ajis  [IPOBEAEHMsT OLGHKM HYXI W [OTpeOHOCTEH,
OOCTOSITENBCTB U COCTOSIHUA TPA@XKOAHWUHA, BKIHOYAIOUWHUM OLEHOYHYIO
LIKaly WHIMBUAYajibHOH NOTPEOHOCTH B yXOOE U Ha3HaYeHUE COLMATbHbIX
yCIyr HO yXOLY M MHBIX COLMalbHBIX ycnyl. OO6pasey (QOopMbl
aHKETLI-OTNIPOCHUKA NpHBENEH B TNpunoxeHud Ne 3 k Mozxenu CUCTEMBI
AOJITOBPEMEHHOTO YXO0a 3a MPaKAaHaMy NOXUIIOTO BO3pacTa U UHBAIMIAMU,
HyXAaowuMucs B yxoae, B Kabapauno-bankapckoi Pecrniybnuke.

5. OnpeneneHue  WMHAMBHAYaIbHOM  NOTPEOHOCTH  TpaKOaHWHA
B COLMabHOM OOCAY)KUBAaHWK, B TOM UYKCAE B COUMAIBHBIX YCayrax
0 YXOAY, OCYLIECTBISETCA O3TAHO.

5.1. TToAroToBUTENBHBIN 3Tal BKIHOYAET B ceOs:

1) MECTO NPOBENEHUs: TEPPUTOPUATBHBIN KOOPAUHALMOHHBIA LIEHTP
(otmen);

2) wenb: obecnevuTs cOOp CBENEHHH O Tpark/iaHMHe — MOTeHUKANbHOM
NonyyaTene COLUMAbHBIX  YCIYP, €ro OrpaHWYEHUsX, MOTPeDHOCTSIX
M HYKJaxX, IPeBAPUTEIIbHOE 3aM0NHEHNE aHKEThI-ONIPOCHUKA,

3) 3apayu:

a) pacrnpeicneHue MeXAy OKCNepTaMyd 1O OLEHKE HYKAAeMOCTH
obs3anHOCTER 10 cOOpy M 0OpaboTke uHHOOpPMALKK, B3aWMOACHCTBUIO
C TPKIAHUHOM W €ro ONMKaiWKNM OKpy)XeHHUeM (pPOACTBEHHUKU, COCEIH,
APY3bs UNH KHBIE JIML@, OCYLLECTBISIOUINE YXOM);

0) nonydyenyie, 06paboTKka U aHalu3 HHMDOPMALIMK U3 BEAOMCTBEHHbIX
HHOOPMALMOHHBIX CUCTEM W EAMHOHW CUCTEMbl MEXBEIOMCTBEHHOTO
3JEKTPOHHOTO B3aKWMOJEHCTBHSA, [OATOTOBKA K HANpaBieHHe 3ampocoB,
BEICHUE TENEMOHHbBIX NEPETOBOPOB B YKA3aHHbIX LIENAX;

B) noJjiydenue, oOpaboTka M aHanu3 KWHOQOPMALMK OT FpaXJaHHHA
W ero OnuxkalWero OKPYKEHUs B XoJe TeNehOHHBIX [EPeroBOpoOB
Ha OCHOBaHMM UX YCTHOIO cornacusi, 0OMeH KOHTAKTHBIMHU JaHHbIMK;

) BHECEHHUE MOJYYEHHOM OT rpaxaanvHa v (uan) ero Oiwkaiiero
OKpY)K€HMsl UHDOpMALMUU B aHKETY-ONpocHUK (pasnmenst 1 — 3 OnaHka
«bnox «A», paspenst 1 — 2 Onanka «bnox «b», pazmearl | — 3 Onakrka
«bnox «B»), B ToM yncie B 371€KTPOHHOM BUIE;
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4) TIOArOTOBKA [peiIBAPUTENbHbIX BbIBOAOB 0 HYKaax
¥ NOTPEOHOCTAX, ODCTOATENLCTBAX U COCTOSIHUM MPAXKIAHKMHA,;

e) GopMHpOBaHHE 3aKNOHEHUS 00 OTCYTCTBMH OOCTOSTENLCTB,
KOTOpbIE YXYIWalOT WA MOTYT YXYAIIWTH YCTOBUS JKH3HEACSTEIbHOCTH
rpakAaHuHa (B cocTase Onanka «bIok «A» aHKeThI-ONMPOCHHKA),

K) paspaboTka MjiaHa BM3MTa K TpakIaHuHy (COrnacoBaHue OaThl,
BPEMEHH, YCHOBHUM M UEAM BHU3MTA, COCTaBa YYaCTHUKOB), Y KOTOPOro
BbIABJIEHBl OOCTOATENBCTBA, KOTOPbIE YXYALIAT WK MOLYT YXYAIUUTH
YCIOBUSL €r0 IKU3HENEATENAbHOCTH (B cocTaBe Onanka «baok «A»
AHKETbI-ONIPOCHHKA);

3) TEXHHYECKast MOArOTOBKA K BU3HUTY;

4) CpOK UCTIOJIHEHUS: He Donee 2 pabounx QHEH CO OHS MOCTYMIEHUS
MEPBUYHON MHMOPMaLIMKU O NOTEHUHANBHOM f107Y4YaTeNe COLUMANIbHBIX YCYT,

5) OK¥QAaeMbli pPe3yJIbTaT: CBEACHUS O MPa)xKIaHUHE — MOTEHLUAIbHOM
nojiyyaTene COLUMUAIbHBIX YCJIYr BHECEHbI B AHKETY-ONIPOCHUK, CHENaH
NpenBapuTeNbHbIA  BBIBOL O  €r0  OrpaHM4YEHUsX,  HOTPEOHOCTAX
W HYKIax, BbIABICHO HalIW4Me WIM OTCYTCTBHE Y TIpaXJaHUHA
00CTOSITENLCTB, KOTOPBIE YXYAUIAIOT HWAM MOTYT YXYIWMUTb YCIOBHS
KUSHEACATENBHOCTH (B Cliyyae, €ClM Yy T[paxIaHWHa OTCYTCTBYIOT
00CTOATENbCTBA, KOTOPBIE YXYALIAKOT MAW MOTYT YXYAUWWTHh YCHOBUS
KUZHEACATENbHOCTH, MOTOBHTCS MPOEKT pELUeHHUs 00 OTKa3ze B COLMAIbLHOM
00CNyKHBaHUH).

5.2. OCHOBHOM 3Tan BKJIKOYaeT B cebsi:

1) MeCcTO MpOBENEHUs: MECTO J>KUTENBCTBA HIM MECTO MpedbiBaHUA
rpaXIaHUHa;

2) uenb:  MNPOBECTH  OUEHKY  WHAMBUAYAIbHOW  MOTPEOHOCTH
rpakAaHWHa B COLMAIbHOM ODCHYKMBAaHWHM, B TOM YUCIE B COUMAbHLIX
yenyrax Mo yxOA4y, ChenaTb BbIBOJ 00 OrpaHUYEHHsX, MOTPEOHOCTSX
W HYXIAX Mpask1aHMHa;

3) 3amayu:

a) 3HAKOMCTBO JKCIIEPTOB O OUEHKE HYKIAeMOCTH C IPaKIAHUHOM
W ero  Omwkaliium — OkpyxeHueMm (M3 uMCNa  MPUCYTCTBYIOLIUX),
00bSCHEHUE UeNKW BU3WTA (MPOAOMKUTENbHOCTH BHM3UTa HE MOXKET
npesblats 60 MUHYT);

0) yBeoOMIEHWE TpaklaHuHa W ero OJWKaHWEro OKPYKEHHS
(M3 4yuchia MPUCYTCTBYIOLIMX) O HaIWUWKU NPEABAPUTENBHBIX BbIBOJLOB
0 ero Hyxzaax u noTpedHoCcTAX, COOPMHUPOBAHHLIX HA OCHOBAaHHHU
HHOOPMALMK, NONYHEHHOH OT rpaskIaHuHa W ero OJIMKaNIIero OKPYKEHHUS,

B) MpPHHATHE 3aABCHUS TPOKIAHUHA (3aKOHHOrO [PEACTABUTENS)
0 MpPEOOCTaBACHHWU COLHMANbHOrO OOCHYXHBAaHUs, NOJNYUYEHHE IMHCHMEHHOIO
cornacusi Ha 00pabOTKy NEPCOHANbHbIX  JAaHHbIX, B TOM  YMWCIE
NONly4aeMbiX NMOCPEACTBOM NPOBEACHHS OLIEHKH;




) YCTAHOBAEHWE  JOBEPUTENLHOIO  KOHTakTa ¢  [PAKAAHMHOM
W ero OmvbkalwuM  OKpYKE€HHWeM (M3 Yucia  TNPUCYTCTBYIOLIMX),
pacrpeieieHue MeXay IKCNEPTaMM 0 OLEHKE HYXXAaeMOCTH ODA3aHHOCTEN
10 OpraHu3aumun W NPOBEACHHUIO OLUECHKH;

I) MPOBEICHWE OLEHKU OCYLUECTBIASETCS MOCPEACTBOM OeCelsl,
onpoca, HaOAIONEHWS, aHanu3a [JOKYMEHTOB TIpaXAaHWHAa B  LEJAX
BBISSBJIEHUSI €r0 HYXJA W NOTpeOHOCTEH, OOCTOATENBCTB U  COCTOSHMUS
C yueToM MHEeHUst Onrkaliiuero okpyKeHus (M3 ducia NpUcyTCTBYIOMIMX);

e) akTyanuszauus (MOATBEPXKIACHHE, OMPOBEPKEHUE, KOPPEKTHPOBKA)
WHbOOPMALMKW O Tpa)¥/JaHWHE, BHECEHHOM Ha MpEeABAPUTENBHOM JTane
B aHKETY-OMpOCHUK, 3anonHeHue OnaHkoB «bnok «A», «bnox «b»,
«bnok «B» aHKeTbI-ONPOCHUKA,;

%) QopMupoBaHHE  3AKTIOHEHHUST O  HalIU4MKd  OOCTOATENBCTB,
KOTOPbIE YXYALIAKT WKW MOTYT YXYALUMTb YCNOBUS JKU3ZHEAEATENbHOCTH
rpaXxJAaHWHa B UENsAX  NPU3HAHUS  TPOKAAHMHA  HYXJAKOUIMMCS
B COUMAIbHOM ODCIIY)KMBAHWK, B TOM YUCJIE€ B COUMAIbHBIX YyClyrax
no yxoay (B coctape Oianka «biok «A» aHKETbI-ONPOCHHKA);

3) QOPMHpPOBaHHME  3AKIOYEHUS O  HYXAAEMOCTH  TpakJaHHHA
B COLMANIBbHOM OOCIY)KUBAHHM M (QOpME COLMANBHOTO OOCHYXUBAHUS
(B cocrase 0naHka «blok «b» aHKEThI-ONIPOCHHKA);

1) NPOBENEHHE OLIEHKU HHIAMBUAYaANbHOM MOTPEOHOCTH TpakaaHUHA
B yxone, QopmMupoBaHME 3akiOuyeHuss 00 YPOBHE  HYXIAEMOCTH
rpakJaHuHa B yxone (B cocrase OnaHka «baok «B» aHKeTbI-OPOCHUKA);

K) HGOPMHUPOBAHKE PEKOMEH1YEMOTO rpaXxaaHuHy NepeyHs
COUMANBHBIX yCIyr (B cocTabe OnaHka «bmok «I'» aHKeThI-OMPOCHHUKA);

1) WHPOPMHUPOBAHHE TpaXJaHUHA U €ro OJHKaMIIero OKpYKEHHS
(M3 4wucia TPUCYTCTBYIOLWIMX) O pe3ynbTarax BHU3UTA, MPENBAPUTENBbHBIX
BbIBOAAX 00 MHAMBULYalbHON NMOTPEOHOCTH B COLIMANBLHOM OOCHYKHUBAHKHU,
B TOM 4YHWCIE B COUManbHbIX YCHyrax Mo YXOLy, pPEKOMEHIyeMOH
gopMe  coOUManbHOrO  ODCAYXXHBAHHWS,  YCIOBHSX  TMPENOCTABIEHUS
COUMANBHBIX YCIYr MO YXOHY, BKJIKYAEMbIX B COLUMAIBHBIM MaKeT
JOITOBPEMEHHOIO yXO4d, W HHBIX COUMAIBHBIX YCAYT, BO3MOXHbBIX
MOCTABUIUKAX COLIMAIbHBIX YCAYT;

M) OTpENCJIEHHWE TNpaB W O0s3aHHOCTEH TNO 00ECMeYeHUI0 YXOIa
38 FpaXAaHWHOM MEXAY NOMOWHMKOM N0 yXxoay (pabOTHMK MOCTaBLUKKA
COLMaNIbHBIX YCIIYI') W UHbIMW JuLamu (npeactaButTeny  OiiMkanlliero
OKpYKEHHA);

H) COTJIaCOBaHWE C TIpaXAAHWUHOM (32KOHHBIM  [IPEACTABUTEJIEM )
1 ero OnxalliMM OKpYXXEHHEeM (M3 Yucia MOPUCYTCTBYIOLIMX) (OPMBI
COUMANIBHOTO  OOCMYXKMBaHKs, YCIOBWH MPENOCTABICHUST COUUAIBHBIX

yenyr o yxony, BKIHO4aCMbIX B COUMA/IbHbINA [aKeT DOJITOBPEMEHHOTO
vyX0na, h HHbIX COUMAIIbHBIX YCIIYT]



(4]

0) 3aBeplieHue OOLLEeHHWS C TCpakIaHUHOM W ero Onwxallium
OKpYKE€HUEM (M3 4uClla NPUCYTCTBYIOLIMX), OOBACHEHHE HaNbHEHIIUX
INEHCTBUM CO CTOPOHBI IKCIIEPTOB [0 OUCHKE HYXAAEMOCTH M MOCTaBIIMKA
COUWANBHBIX YCIYr M €ro pabOTHUKOB, HEOOXOAWMBIX [/l OpraHU3auuy
COLMAIBHOTO 0OCIY>)XKUBAHUA MPAKIAAHMHA, B TOM YUCIE yX01a;

4) CpOK MCNOJIHEHMA: He Oonec 3 pabouux [HEH €O AHA
MOCTYIUIEHUS TNEPBUYHON WHOOpPMAUMU O MOTEHUUANbHOM TOJyyaTesie
COLMaJIbHBIX YCNYT;

5) OKMOAEMbIH pe3yapTaT: [POBEAECHA OLEHKA HKHHIUBUAYAIbHOH
nOTpeOHOCTH TPaKAaHWHA B COLUWANbHOM OOCHYXKWBAaHUM, B TOM YUCHE
B COLMANbHBIX YCIYyrax MO YXOAy, CAeflaH BBIBOA OO0 OrpaHMUYEHHUSX,
MoTpebHOCTAX M HYXKOaxX  rpaxiaHuHa Ha  0a3e  3al0JHEHHOW
aHKETbI-ONPOCHMKA.

5.3. 3aBepuiaroLMi 3Tan BKI4aeT B ced:

1) MECTO MPOBEAECHNUS: TEPPUTOPHUATIbLHBIN KOOPAWHALMOHHBIH LIEHT;

2) uenu:

a) OMpenenuTh  HHIAMBHAYAJIbHYIO  NOTPEOHOCT  TpaXAaHKHa
B COIUaNbHOM OOCHY)KMBAaHWM, B TOM 4MUCiAE€ B COLMAIBHBIX YCIyrax
0 YXOLY;

0) ONpeaenuTh ypOBEHb HY)KIAEMOCTU IPXXAAHUHA B YXOLE;

B) chopMUpOBaTH MNPOEKT PEUIEHWs O [MPU3HAHUU TpakaaHuHa
HYXJQIOIMMCSt B COLIMAIIBHOM OOCHYKUBAaHMM, B TOM YUCJIE B COLMAJIbHBIX
ycnyrax no yxomy, Jnbo 00 oOTkaze rpaxIaHMHy B COLUANbHOM
00CITy)XMBaHUU;

r) noaodpaTe TrpaxJaHuHy ONTUMATBHYHO GOpPMY COLMaNbHOIO
00CHyKrBaHMS;

1) chopMUpOBaTh MPOEKThL MHAWBUAYATbHOH NpOrpamMmbi
1 NOTOJIHEHHUS K MHAMBUAYAJILHOU NIPOTpamMMe;
3) 3amauu:

a) pacripefeneHue MeXIy O3KCNepTamu [0 OUEHKE HYXIaeMOCTH
0093aHHOCTEMN:

O UTOTOBOMY 3aMOJHEHUIO aHKETI-ONPOCHUKA;

0 TMEpeHOCY CBEAEHWH, COAEpkKALLMXCS B  aHKETE-OMPOCHUKE,
B BEIOMCTBEHHY O HHDOPMALUOHHYIO CUCTEMY;

10 NOATOTOBKE TNpOEKTa peUIeHWs O MNPU3HAHKWKH TPAOKLAHWUHA
HYXKJIIOIUMCST B COLIMATIBHOM O0CTY/KMBaHU W, B TOM YUCJIE B COLUUANIbHBIX
yclyrax no yxojy, NPOEKTOB WHAMBUAYaJbHOW TMPOrpaMMbl K JOMOJHEHHS
K WHAMBHUIYaJIbHOW Nporpamme, NpoekTa pelieHus 00 OTKa3e rpakJIaHuHy
B COLMANbHOM OOCNYIKHBAHUH;

Mo TMOArOTOBKE  KOMWM  AHKETHI-OMPOCHWMKA [Ns  IIOCTaBLMKa
COLMANbHBIX YCIYT;

no GOPMUPOBAHMIO AUHHOIO jlejia MPaXkK1aHuHa;




0) obcyxaeHue H BHECEHUE COTJIaCOBaHHbIX CBEOEHUH
B @HKETY-ONPOCHUK:

3aknoyeHue 00  MHOMBMIYanbHOM  MOTPEOHOCTH  FpaklaHUHa
B COLMAILHOM OOCJY/KMBaHWHM, B TOM 9YHCJIE€ B COUMAIBHBIX YCIyrax
10 YXOLy;

3akaroueHUe 00 YPOBHE HYXKAAEMOCTH MPpayKJaHMHA B YXOJE;

3aKJIHOYEHHE O MOPME COLHUATBHOTO 00CYKUBaHMUS,

MepeueHb COUMANIBHBIX YCIYT 110 YXOMLY, BKJNOYAEMbIX B COLMANbHbBIN
MakeT A0JrOBPEMEHHOIO YXONa;

YCJIOBUS NPEAOCTABAEHUs COLMANBHBIX YCIYT N0 YXOAY, BKIIOYAEMBIX
B COUMAIbHBINA NaKeT AOJTOBPEMEHHOTO YXO/Ia;

NEePEYEHb UHbIX COLMANIBHBIX YCIYT;

B) MTOrOBOEC 3aMOJHEHUE aHKEThI-OMPOCHUKA,

r) paspaboTka  Ha  OCHOBAaHMM  AHKETHI-ONPOCHHKA  MPOEKTa
pelWeHrss O MPHU3HAHWKA TIPAOXIAHWHA HYXKJAOWMMCS B COLMATBHOM
00CY’)KMBAHUU, B TOM HYHUCJIE B COUMAIBHBIX YCiyrax Mo yxoay, Jin0o
00 OTKa3e rpaKAaHUHY B COLUANLHOM O0CHYKHBAHUN;

a) GOpMHPOBaHUE MNEPEYHs U 00bemMa COLMATBHBIX YCIYT 110 YXOAY,
BKJIFO4AEMbIX B COLIMAJIbHBIA MAKET NONTOBPEMEHHOTO YXOMa, HA OCHOBAHHUU
PEKOMEHIYEMOrO TIpakJaHMHY TIEPEYHs COUHMAIbHLIX YCAYr MO YXOAY,
BHECEHHbIX B Onank «bnok «I™ ankeTs-onpocHrka,

e) paspaboTKa MpOeKTOB WHAMBUAYALHOM MPOrpaMMBbl ¥ JOTIOJHEH U
K  WMHIMBHAYQJIbHOWM  MpOrpaMMe€ Ha  OCHOBaHMM  PEKOMEHIYEMOTO
TPaXJaHUHY MEPEUHS COLMANbHBIX YCIYT, BHECEHHbIX B Onank «bmok «I™»
AHKETbI-ONPOCHUKA,;

4) cpok ucrnojHeHus: He bonee 4 pabounx nHeR co AHS MOCTYICHMUS
MEPBUYHON MHPOPMALIMH O NOTEHLUUANBHOM MOJTy4aTeNe COLUATBHBIX YCIIYT.

5) OKWIaeMbli pPe3yabTaT:

a) MOATOTOBJIEH [MPOEKT pELICHUs O TIPU3HAHWU paKIaHuHa
HYXKJAIOWKMCS B COLUANBbHOM OOCITYXUBAaHUM, B TOM UYUCAE B COLMANBHBIX
ycliyrax 1o yxony; ‘

0) MOArOTOBMEH MPOEKT UHAUBUIYANLHOMU MPOTrPaMMbl;

B) MOATOTOBNEH MPOEKT JOMONHEHHS K MHAMBUIYaJIbHOH IPOrpamMme;

r) MOATOTOBJIEH  [POEKT  pelueHHMs 00  OTKasze  TIPaKIaHUHY
B COLMANbHBIX YCIyrax Mo yXO4y B clyyae, eciy rpakIaHuHy He YCTaHOBICH

YPOBEHb HYXAAEMOCTH B yXOJe, W OH OTKasalics OT COLUATLHOTO
00CNyKHBaHUS,

I) TIOATOTOBJIEHHbIE MPOEKTHI perueHu HaIpaBJICHbI
B MUHUCTEPCTBO TpyAa M COUH&IBHOU 3amuThl KabapnuHo-bankapckoi
PecnyOnuku WilU roCyAapCTBEHHOE Ka3eHHOe yupeKAeHue

«PecnyOnuKaHCKUE  LEHTP Tpyda, 3aHATOCTU W COUMAIBLHONW 3aLUMThI

. re



HACEJIEHUAY (nanee - LlenTp COLUAIbHOH 3QLLUUTHI ),
He SIBJISIOLMECs TOCTaBIIMKAMU COLIMaNbHbBIX YCAYT.

6. Ilocne npuuaTHA MUHKHCTEPCTBOM Tpy/ia W COLMANBHOM 3alUThl
Kabapauno-baikapckoit  PecnyOnuku  uau  LIGHTpOM  COUMaNILHOM
3alUUTHl  pELieHWst O  TPHU3HAHMM  TrpaXIaHUHA  HYXIAroWuUMcs
B COLMaNbHOM OOCHYXHBAHMKH, B TOM 4KHCNE B COLMAIBHBIX YyCiyrax
Mo yxony (peiueHust 00 0Tka3e rpaxkaHWHYy B COLMANBLHOM OOCTYXKUBAHUU),
M HALIeXalero ero oQOopmIeHWs  ykaszaHHeIM  LIeHTpoM  axcrepT
10 OUEHKE HYKAAEMOCTH (B CpOK He Oonee S5 pabodmx nAHeH co naHs
MOCTYINEHUsT [MEPBUHHONA HHOOpPMaUKWK O MOTCHLUUATIBLHOM TOay4aTene
COLMAJIbHBIX YCYT):

1) nHdopmupyet rpaxkaaHuHa (3aKOHHOTO NpeICTaBUTENs )
O TIDWHSATOM pEIleHWH W NepenaeT €My OpUrUHaNIbi WHIMBHIYaJbHON
IPOrpaMMbl ¥ NOTIOJTHEHHUS K MHIUBU YAl bHON NPOrPaMMe;

2) WHQOPMHUPYET IMOCTABUIMKA COLMANbHBIX YCAYT O HOBOM
nony4aresie COUMaNbHBIX YCIYT U NEPENacT eMy KOIUK aHKEThI-ONPOCHUKE,
KOMWU WHAMBUIYANbHOW MPOrpaMMbl M JOMOJHEHUS K HHIOUBUAYAIbHOW
nporpaMme, 3aBePeHHbIE B YCTAHOBJIEHHOM MTOPSIKE;

3) BHOCHT B BEAOMCTBEHHYIO WH(OOPMALMOHHYK) CHUCTEMY CBEIEHMUS,
cHOpMUPOBAHHBIE TPU  ONPEAC/CHUH MHIUBUAYAIBHOM INOTPEOHOCTH
rpaKJaHiHa B COLMAJIbHOM OOCHYKMBAHWH, B TOM YHCIE B COLHAJIBLHBIX
yciyrax no yxony.

7. llpy cbope cCBEmNEHWH O TFpaXAaHWHE U MPOBENECHHUH OLEHKH
IKCTIEPTaMU 110 OLIEHKE HYKIAEMOCTH COOMIOAI0TCS CEAYIOIME NIPaBuia:

) BECTH HENPUHYXAECHHbIK OUANOr, HE TOBOPUTH OJHOBPEMEHHO,

HE OTBJACKATLCA OT LICJIH BU3UTAQ,

2) HE BbI3bIBATL y TPaK/JaHWHA W €ro Onxkahliero OKpYKeHHH

(3 uyucia NPUCYTCTBYIOWIKMX) H3JIHLWIHETO 3MOLMOHAIBHOIO HapsiKEeHU,
MpW ONY4YEHHUH OTBETOB Ha BONPOCH CODMIONATE NIPHHLIMI JOOPOBOILHOCTH;

3) HE HCNOJbL30BaTh HENOMYCTHMbIE CMOCOOBI M METOAB! MONYYEHHI
uHOpMalLUK,  BHWMATENbHO  BLICAYLIMBATL  MHEHHWE  TIDAXIAHHWHA
1 ero OAwKaiero OKpyX)eHns (U3 Yncna npucyTCTBYIOMINX);

4) 3a1aBaTh TPaXIAHWHY  3aKpbIThie  (IPEANonararT  KOPOTKHH
OTBET «aa» JUO0 «HET») W OTKPbIThbie (MPEANONarardT pasBepHYThINA
OTBET) BOMNPOCHI, VTOUHATbL W  KOHKPETHM3UPOBAThL [€Tajlh OTBETOB
(nocnenoBaTeNnbHOCTh  BOMPOCOB M3 aHKETBI-OMPOCHMKE MOKET  ObITb
pa3iu4HON);

5) He [OAYMbIBaTb K HE JOCKa3blBaTh OTBETbl 34 TIpakAaHWHa
W ero Onwxailiee OKpYKEeHUE (M3 YKUCa NPUCYTCTBYHOWUX);

6) YTOUHSATH y rpak 1aHWHa CBEEHHUS, coiepxatuuecs
B €ro JOKYMEHTax (Npu HEOOXONUMMOCTH);




7) NpoCuTh OJinxkakiilee: OKpyXkeHHe (KM3 4ucia NPUCYTCTBYIOLIMX)
MOATBEPKAATh, ONPOBEPraTh WK JOMONHATh OTBETH! MPaXKIAHHHA;

8) MpoCHTh rpaxiaHuHa (IIpU €ro Ccorjiacuu) MNPOAEMOHCTPUPOBATH
HaBBIKM CaMOOOCHY)KUBAHHUS, €CJiM UX BBITOJHEHWE HE NpPEACTaBACT
OMaCHOCTH JUIS €I0 KU3HU U 310POBbS;

9) BHOCUTbL B  aHKETY-ONpPOCHMK CBEHAEHMS C Y4YeTOM  BCEH
HHGMOPMALMK, MONYYEHHOH OT MPaXKAAHKWHA U €ro ONUKANRLIETO OKPYKEHUS;

10) obecrieyrpaTb OOBEKTUBHOCTL U JOCTOBEPHOCTHL PE3YJbTaTOB
CBOEH JeATENBbHOCTH,

I1) NOMHUTb, YTO  aHKETA-ONPOCHUK  SABIAETCS  JOKYMEHTOM,
B KOTOpPOM  COZAEpXKATCH  [EPCOHAJIbHbIE  JAHHBIC  TpaxJaHuHa,
pacipOCTPAHEHHE KOTOPBIX BIEYET OTBETCTBEHHOCTbH, MPEAYCMOTPEHHYIO
3aKOHOIATENbCTBOM Poccuiickoli @enepauuu, a CBEAECHWS, BHECEHHBIE
B aHKETY-ONPOCHHUK, ABJIAIOTCS B TOM 4YMCJIE OCHOBAHUEM JJid NMPOBEJCHUS
MPOBEPOK U CyNEeOHbIX Pa30UpPATENbCTB.

8. Tlpy noOAroToBKE K TMOBTOPHOMY (OYEPENHOMY) ONPEICACHHIO
UHANBUAYANBHOU MOTPEOHOCTU I'PaXAAHWHA B COLIMANILHOM OOCHTY)KMBAHUH,
TOM YMC/Ie B  COUMAQIBHBIX yCAyrax MO YXOLY, UCIONb3YITCs
AHKETBbI-ONPOCHWKH, 3aIOJIHEHHbBIE B NPEABIAYIIKHE MEPHUONbI, XPaHSIIHUECs

B TEPPUTOPHANBLHOM KOOPAMHALWOHHOM LEHTpE (OTAENe) B COOTBETCTBUU
C 3aKOHOaTeNbCTBOM Poccuiickon Penepaiun.

L]
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¥ MHBaNWAamMu, Hy K AAOWUMUCS B YXOJIE,
B Kabapauno-bankapckoit PecnyOnuke

AHKETA-OIIPOCHHK

AJisl onipefe/ieHUsl HHANBUAYANbHOH NOTPEOHOCTH
rpakKAaHUHa B COLUATLHOM 00CIy’KUBAHUU, B TOM YHCJIE
B COLUANBHBIX yCJYyrax no yxomay
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_j 3(//71{(,'6111() CO CAO6 C .\’CIIYII(){’() coeHacust
i TUTESIAM
C CYIPYIOM C HETbMH C POIMTEIAMH

L 1 |

e e (C OJHHM

7 ; ! ] A7 !

(CYITPYTOM) (C OJJHMM PEBEHKOM) | POIITENEM)
i DA CnA ! ! BA [} A

C OITEKYHOM

(B CEMBE OITEKYHA)

C POJICTBEHHMKOM
(B CEMbE
POICTBEHHHKA)

C HHbIM UEJIOBEKOM
(B CEMBE MHOIO
YEJIOBEKA)

B [IPMEMHOM
CEMbE

JA

JA

A

L]



JIMTEPA Ne roa

BJIOK «A»

2. MECTO XKHUTEJbCTBA (NPOKUBAHUSA)

2.1. BUIL /KHUIOTIO HOMEUIEHUSA

3anucano co ¢108 ¢ VYCHIHO2O coracus

i I §
AT T ! YACTD i . D UACTH N .
KHJI0M IOM 1 UAOTO JOMA KBAPTHPA KBAPTHPbI KOMHATA
iV | JA NA ClmA | Lo LA

2.2. CHEUHPHKA KUITOITO NOMEIMEHUA

© Breceno na ocnoganuu Hud. iooeHust (Co2aacosano)

I Bueceno na ocnoganuu ()0}(_}-‘1\1@1!”106’ (CO{'JI(ICOG[(HO}

ABAPUHHOE

BETXOE i
(MMEFOUIEE BbICOKYIO , (MOJJIEXKALLEE
CTENEHD U3HOCA) ! PEKOHCTPYKUWM WM CHOCY)
IA I nA

HAJIMUME TPELLMH. TIPOJIOMOB

MOATBEP/AAAIOUAIT JOKYMEHT (YKA3ATh)

2.3. AOCTYNIHOCTb KUJOI'O IOMELLEHW 51

[
3anucano co ciaos ¢ Yeimnoz2o cochacisl |

Breceno na ocrosanuu inaduooenust
(coznacoeano)

HAJIMUYHE OXPAHDbB]
HA TEPPHTOPKHH

HAHMHYHME JOMODOHA
[TIPU BXOMAE HA TEPPHTOPHIO

HAJIUYKME COBAKH
HA TEPPHUTOPHH

! A JA

1A

HAJIMYME NAHAYCA
Y IOABE3IA

HAJHYHE JIOMO®OHA
MPH BXOHAE B MTOJABE3A

HAJIMYME OXPAHB]
(KOHCBEPKA) B IIOABE3E

A —_—

DA " JA

CdA

AJTHYUYME ny
HATMYME NTAHAYCA HAUIE THDTA

HAJTHYHE 3ATIOPHbIX

B IOMBE3LE ' VCTPOMCTB HA 3TAKE
LA " tna 1A
MOABE3 (YKA3ZATD) | ITAK (YKA3ZATD)

2.4 VIAJEHHOCTD KHUJOIro NMOMEUEHWS OT COUMANBHBIX OBBEKTOB (KM)

3anucano co 106 ¢ YCmItgeo Coltacun

Bueceno nu ocnogaiuu nabaooenus
" (coenacosaino)




JIMTEPA No 'Ol BJIOK «A»

. } e : i OT OCTAHOBKH
OT HOSTHKIIMHUKH OT AITEKH OT MATASUHA | (1 v TBERHOTO TPAHCIIOPTA |

i
OT UEHTPA COUMAJILHOIO OT IMOYTOBOI'O OT BAHKA OT OPTAHM3ALIMH BbITOBOI'O 1
OBCIYKHMBAHKA OTAEAEHWA ' ) ) OBCAYRKUBAHHKA

} | !

3. CPEJHELY WEBOM A0XO/L

Bueceno na 0cinoauiiu COOMEEHCINGVIONICSO 3Unpocd |

PA3IMEP CPE;IHETYILUEBOIO JIOXOHA (PYDE.)

4. HAJIMYUE OCHOBAHHH JLIA MPEJOCTABJIEHUS COUMAJLHBIX YCIYT BECIUVIATHO

OCHOBAHHMS MMEIOTCH OCHOBAHMH HE HMEETCA

7N | hA

3JAKJIFOYEHUE
O HAJIMYYN OBCTOATEIBCTB, KOTOPBIE YXYALIAIOT WJIU MOTYT
YXYAWNTD YCAOBUA KUSHEAEATEJLHOCTHU

YCTAHOBHIEHO HAJIMYHME OBCTOATENLCTB

MOJTHAS Wil YACTUYHASA YTPATA CITOCOBHOCTH JIMBO BO3SMOXHOCTH |
OCYHECTBJIATH CAMOOBCITYXHVBAHUE, CAMOCTOATEJIBHO
NEPEOBUIATHECS, OBECTIEYHBATDH OCHOBHbLIE KUSHEHHEBIE | | | A
MOTPEBHOCTH B CHUIJTY 3ABONEBAHMA. TPABMbI, BO3PACTA WKW HAJTHUNWA '
MHBAJTMIHOCTH

| HAJIJMUME B CEMbE WHBAJIMIA WK WHBAJIMAOB, B TOM UYMCAE |
PEBEHKA-UHBAJIMA Wi  AETEMU-UHBAJIMAOB, HYXIAKWHWXCS ‘L f JA
B MMOCTOAHHOM IMOCTOPOHHEM YXOJE -

HAJIWYHUE PEBEHKA WM JAETEW (B TOM HYMCJIE HAXOJALIMXCSA
MOA OMEKOHU, MONEYMTENLCTBOM). MCTIBITHIBAIOLMX TPYJHOCTH | JA
B COUMAJIBHOM AJIATITALIMU

OTCYTCTBHUE BO3MOXHOCTH OBECIIEYEHHMA YXOIOA (B TOM UMCIE s
BPEMEHHOI'O) 3A WHBAJIMAOM, PEBEHKOM, [JETbMUW, A TAKXE | ! | JA
OTCYTCTBUE INOMNEYEHKA HAL HUMU —

HAJIMUWE BHYTPUCEMEWHOIO KOH®JAWKTA. B TOM YUCHE C JIMLUAMU
C HAPKOTHMYECKOWM WM AJKOMOABHOW 3ABUCHMOCTBIO., JIMLIAMU,
MUMEIOWMMHU  TIPMCTPACTHME K A3APTHBIM  WIPAM, JIMLAMMH, :
CTPAJAIOUWMKA  [ICUXUUYECKMMKW  PACCTPOUCTBAMU. HAMMUUE |
' HACUJIUSA B CEMbE

OTCYTCTBHE PABOTH! M CPEACTB K CYLUECTBOBAHUIO

! HA

te



JIUTEPA Ne rog

BJIOK «A»

OTCYTCTBUE OMPELEAEHHOIO MECTA XHTEJILCTBA. B TOM YMCJIE
Y AWUA. HE [OOCTHIWENO BO3PACTA [ABAILUATH TPEX JIET
U 3ABEPLIMBLUEIO TIPEBbIBAHME B OPFAHM3ALMW [ AETEU-CUPOT
W AETEW, OCTABUIMXCS BE3 NONEYEHUA POJAUTENEN

JA

HAJNIMUUE  MHBIX  OBCTOSTEJIBCTB. KOTOPBLIE HOPMATUBHbLIMU
IPABOBBIMKU  AKTAMWU  CYBBEKTA  POCCUMCKOW  ©EIEPALIMU
MMPU3HAHB!  YXYILIAIOUIMMW MW CHOCOBHLBIMM  YXYOLUWUTH
YCJIOBUS KHU3HEAESTEABHOCTU TPAXIAH

7
.

JA

MMEKOTCA WHbIE
OBCTOATENBCTBA
(YKA3ATD)




JINTEPA No ['oa BJOK «b»
| OBCIENOBAHME KYIMIHO-ELITOBBIX YCIOBHYIL - g
- Bneceno na ocrosaiuu nHadaooenus (Co21aco8aio)
1.1. HAJIMYME JOCTYITHOM CPEJbI
- NAHAYC [TOABEMHHUK [TOPYYHH
| A | oA | A
TTACCAXKWMPCKUH MACCAXWUPCKO-I'PY30BOHU PACILIMPEHHBIE
ST JHGT JIBEPHBIE [IPOEMb!
A | oA 1A
WHOE (VKA3ATb)
1.2. KOMMYHAJILHOE X031 CTBO
BU L LHEHTPAJIBHOE f ABTOHOMHOE ?g?};gﬁggg H?gg?g;g;gt OTCYTCTBYET
OTOMLIEHHME |; IA 21 JA D IA D IA 1A
| STEKTPOCHABKEHUE { A [_ JA oA D A Z‘ JiA
FA30OCHABKEHWE [ LA BTN oA BRI
BOZOCHABKEHME | | A : JA : JA A VN
BOJOOTREAEHHE L na A oA : TIA oA
CBOP BHTOBbIX |
OTXOIIOB (YKA3ATb) |
{.3. OCOBEHHOCTH KHUJIOTO MOMEILEHUSA
1.3.1. HAJJMYUE TYAJIETA
SICA T i K0!
DOMEUENMA | nOVEUEAM BHE KIT070 orevreTsVET |
(CTALHOHAPHBIH) | (IEPEHOCHOI) :
. na . imA A B |
1.3.2. HAJIMYUE MECTA JJIs1 KYNAHUAS |
VLI BAHHA | BAHS ' HHOE MECTO OTCYTCTBYET |
nA oA i na A e |
1.3.3. HAJJMYUE KYXOHHOM MJINUTbI !
[ : . o
| B/ COCTOMNE  CoCTORHME OTCYTCTBYET

w



L

YUAWHMEK

i

JUTEPA Ne INGJI bJOK «b»
o _- T |, ; —
I'A3OBAS . 1 AA L__:B,A | AA
SAERTPHYECKAS (A 1A " i na
MH LY KLIHOHHASI AA A [ OA
7 - o i — ! L
YYTYHHAA TIEYHAS | fTi oA A 7
HA YEM FOTOBMTCS FOPSTUAS TTHLIA (YKA3ATD)
1.3.4. HAJJMMUE BbITOBbIX DJIEKTPONPUEOPOB
B HCIPABHCE HEHMCIPABHOE - . .
B COCTOAHUE COCTOSMHHE OTCYTCTBYET
CTHPAJIbHAS MALLIMHA : ~— o
ABTOMATHYECKAS | AA A L AA
CTHPAJIbHAS MALUMHA — ~ ™
HONYABTOMATHUECKAS AA A L AA
TEJIEBM30P 1A oA L1 OA
" : 1 ~ T
MLLTECOC | | oA A L AA
R | — - !'—"
XOJOAUTBHHK \ A A L1 AA
i { — [ ]
MITKPOBOJIHOBAS TTEUD 1A . na A
MYIbTHBAPKA, , , —
[APOBAPKA 14A A LA
IMEKTPOILIUTKA T oA A A
NTRKTPIAU C1ATE —_— — 0
YAERTPHUECKUIT 1A 1A ™ na

1.3.5. HAJIMUME HEOBXOIMMbIX MPEJMETOB MEBEJIU M BbITA, UHbIX BEILEHN

L HCTIPABHOE HEHCTIPABHOE o .
BHA COCTOSIHUE COCTOSHUE OTCYTCTBYE]
HOCY 1A A ( 1 - L
OPUIOTOBIAEHMS MHLLH _ i AA | na L AA
HOCY A M CTOJOBDBIE N _ A
TIPHBOPbI AL IIPHEMA DA 1A JA
TIALLM -
KPOBATD (MHOE —
CTIAJILHOE MECTO) AA AA i hA
HIKAD YA 1A oA
CTOJI ©olnA JA T aa




JIUTEPA Ne 'O4 BJIOK «b»
TV A oA Y
. T T —
KOMIIbIOTEP JIA L_;HA S
MAAHILET (CMAPT®OH) " laa M na LA
i - e I
AOCTYT B CETh o -
MHTEPHET _AA % ;1A
1.3.6. TOJKAPOONACHOCTb, TPABMOONACHOCTb, CAHUTAPHOE COCTOSIHUE
JKAJIOTO MOMELIEHMS
HEMCITPABHAA HEMCITPABHBIE HEMCIPABHAS
(NTOKAPOOMACHAS) (MO’KAPOOTACHBIE) (IOKAPOOMACHAS)
SJEKTPOIPOBOJIKA SAEKTPONPUBOPDI KYXOHHAS I'JIUTA i
JIA b A b A |
TPABMOOIIACHOE TPABMOOIACHOE TPABMOOTACHbIE ;
NOTOJOUYHOE ITOKPHITHE HAIOJHOE MOKPBITUE CTYIIEHU
— ‘ —
i AA ! oA L AA |
HE3AKPBIBAIOLLECS | HE3AKPBIBAIOLMECS | TPABMOOTACHAS :
NBEPH : (PA3BUTBIE) OKHA | (IIPOTEKAFOUAS) KPBILIA |
1
v A | P AA | | HA !
I 5
BIIASKHOCTb | PUBOK HETPHSTHDBI 3ATAX
| DA | 7 1A |
3AXJAMAEHHOCTD % 3AMYCOPEHHOCTb i 3ATPS3HEHHOCTD
R R ! _
_laa | A ! | 1A
HAJIMUME HACEKOMbIX ! HAJTHUHE

HAJMYHE 'PbI3YHOB

AOMALIHMX KUBOTHbIX

i A !
WHDBIE OCOBEHHOCTH
(YKA3ATD)

i OA

|| oA |

1.4, JOHOJHHUTEJNBHbBIE CBEAEHUA O KMJAOM ITOMEUWEHNUHA

HAJTMUME BAJIKOHA
(TOJLKHH) |

HAJIMYME ABOPA
B HACTHOM CEKTOPE

i JA |

7
]
t
I

OBUIEL 4YHCIIO
MTPOXKHBAIOLMX
(YKA3ATD)

OA

OBWEE KOAMHYECTBO KOMHAT
(YKA3ATD)

HAJTHUME JHUHON KOMEIATDI

| A

MAOLAL JTHUHOM KOMHATHI

(YKA3ATD)

1]



L)

JIMTEPA

No

ron

2. BOIKANIUEE OKPYKEHUE

BJOK «b»

\ ' 3anucamo co cro6 ¢ VOIRHOCO CO2TACUNA

OmMRU3AHO 6 NPEVOCTUBTCHUY UidOpAIUIIL

2.1. CBEAEHHA O YJIIEHAX CEMbU U JIPYTUX POLACTBEHHUKAX,
YHYACTBYIOHIUX B )KH3HU TPATKIAHHUHA

T

CTEINEHb POACTBA |

CTEMNEHD POACTBA

DAMIITHA DAMILTHS
MM UM é
— vﬂBTQE&TBO - — OTYECTBO |
]
KOHTAKTHBIH KOHTAKTHbI! i
TEJIEQOH TEJIEQGOH g

2.2. CBEJEHMA OB HHbIX N'PAXKIAHAX, YHACTBYIOIMX B XKN3HHU 'PATKIAHUHA

KATEIOPUA ’ KATEIOPHA

OAMMITHA ; DAMMIILIA ’
1M ! MMmA I

OTHECTBO | OTLiECTBO o

KOHTAKTHbIN ;
TEJIEDOH !

1

KOHTAKTHBLIH
TEHE®OH

i

2.3. CBEJIEHNM S Ob OPI'AHN3AUUAX, OKA3ZBIBAIOWMX NOMOIBb N'PATKIAHHURY

i
1

KATETCOPKUA i KATEIOPHA !
i
HAMMEHOBAHHE | HAHMEHOBAHUE
OPTAHW3ALIMNM OPI"AHM3ALIMM
GAMMHITHMSA GAMUIIHS i
— !
UM MM
t
OTUECTBO OTYECTBO '
KOHTAKTHbIH KOHTAKTHbBIM
TEJEDOH TENEDOH

BHALI TOMOILLH
(YKA3ATD)

BB TOMOLLH
(YKA3ATD)

OTCYTCIBYET

2.4, OCHOBHOE KOHTAKTHOE JIN110 (U3 YKA3ZAHHbLIX BbILE)

DAMIHA. MM,
OTHECTBO

KOHTAKTHBI
TLAEDOH

i

DJIEKTPOHHAA TIOUTA

JA

]




JIUTEPA Ne roa BJIOK «b»

3ARKJIFOYEHHE
O HYXKIJAEMOCTHU B COUNAJTIBHOM OBCJHYXHUBAHUA
H ®OPME COLUHUAJIBHOT'O OBCJYKUBAHUA

YCTAHOBAEHO HAJMYHE NOTPESHOCTH B MOJAVUEHKWH

(]

COLMANDBHBIX YCAYT B POPME COLIMAJIBHOI'O OBCJTY KMBAHKMA HA IOMY L_l A

COLMATBHBIX YCIVT B MONYCTALMOHAPHOM ©OPME COLMANGHOFO | [T}
OBCJTY KUBAHYS L]

COLUUAJIBHBIX YCAYD B ®OPME COLUMAJIBHOI'O OBCHYXXMBAHUSA HA JOMY

W COUMAJIbHbIX YCIIYT B MOMYCTALMOHAPHON ®OPME COLMAJNBHOMO | | | JA
OBCJTY KUBAHUA -

COUMATIBHBIX ~ YCIIYT B CTALMOHAPHOM ®OPME COLMAMBHOTO | [T} .
OBCITY)XKUBAHWA L A
CPOUHBIX COLIMAJIBHBIX YCITYT Ll ZA

COUUANIBHOIO COMNPOBOXAEHKA

;oA




JINTEPA

Ne

o

roa

1. OCHOBHBIE TTOKA3ATEJIN COCTOSIHUS 3J0POBbLS1

bJIOK «B»

Bieceno wa ocrosanuu nad:iodenus (cosanacosano)

I.1. JbIXAHUE

CAMoﬂchch)Uﬂ“TTEﬂbz—lo | B%L?f\l?}lulxﬁgx | TPEBYETCS KMCJIOPOA | TPAXEOCTOMIS ;

_ A L] A L1 Aa | L |

1.2. KOSKHBIE TTOKPOBbI ’

 RHoPmE E'“(‘blgb. [OKPACHEHME | [EMATOMBL PAHBl | MPORERI
A I A i . JA | LA

MECTOMOIOKEHUE [POJEAHEL (VKA3BATD) i I

1.3. 3PEHUE 1

| , E |

B HOPME i B Ho\%ig Aoq“v[“ | CHIIKEHO | MOTEPAHO E
aa | 1A | DA 1 A

OUKit JTHMH3bL HCHOAL3YHOTCA

OUKHM (J111H3bI) HE UCNOJMB3YIOTCAH

_ina

b
Ll

| SO——

nA

1.4. CJyX
B HOPME
B HOPME CO CAYXOBbIM CHHKEH NOTEPSAH i
ATTHHAPATOM i
-1 . I ’
iV -~ nA | ¢ DA Lo A i

CIIVXOBOH ANIAPAT UCTIOJIL3YETCS

A

CAYXOBOW ATIITAPAT HE MCITOIB3VETCA

JA

1.5. IOJIOCTH PTA (3¥YBb])

UMEIOTCS 3YBbl | HMMEIOTCSI ITPOTE3bI OTCYTCTBYIOT 3YBbI
C WELLA M ‘; IA ©ooa
1.6. MACCA TEJIA
B HOPME M3BbITOUHAS xiLlUCTAIOLi;\; o
L AA HA L AA
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JIUTEPA No ol BJIOK «B»
1.7. HATMUME NAJAEHUM 3A NOCJIEAHUE 3 MECSLA
HE BbLNIO ' BbLIM PEJKO (1 -2 PA3A) ’ BbLIH YACTO (3 - 6 PA3)
o o L L
1.8. HAJIMYHUE BOJEM
TNIOCTOAHHBIE ;I;Plfio,:'llfltlE(‘KL»IE PEJIKHE | OTCYTCTBYIOT
| ina | | oA | LA | |1 IA
 rokamsammaRAmT)
1.9. HAJTMYUE HAPymEHI/m PEYU
HE MIPENATCTBYIOT OBLUEHHIO | MPEMATCTBYIOT OBUIEHMIO OTCYTCTBYIOT
I ——jﬂ‘; L “":_ﬂ:“— —— - )
BJIAJJEHUE HABBIKAMM AJIbTEPHATHBHOM
WMAKM JOTOJTHUTEIBHONH KOMMYHMKALIWMA (YKA3BATD)
1.10. HAJIMYHME AJLJIEPFUYECKUX PEAKLIUH
YACTbBIE —;EI’;I(‘),ELL1QEC.‘}£I;1E o A_I;E;D,KME | OTcyTCTBy@‘
" A | A | A ; ) Aa
YTO BLI3IBAET (YKA3ATD) !
1.11. HAJIMUUE MMPOTE30B _
1\'05{3}:{%&{3% ' wggﬁfngw | MHBIE (YKA3BATD) OTCYTCTBYIOT
T | T o
1.12. HAJIMUUE 30Hﬂ0§ (KATETEPOB), CTOM
: g :
B KENTY IKE l B KMUWEUHIKE | B MOUEBOM 1y3bipt, | 0 THOMMECTE 1 opeyrerpyior
| |

(YKA3ATD)

JA

" nA

JA

i

A

2. JOIOJJIHHTEABHBIE IIOKA3ATEJNU COCTOSIHUU 3/10POBbLS

2.1. UH®OPMAIINA O MEJUIIMHCKHUX OCMOTPAX

3anucano co cio6 ¢ VOMHOO COXTACHS

Biil

JATA TTPOBEJIEHUS (YKA3ATD)

MOCHEAHAA KOHCY/ILTAL HEYHACTROBOIO
BPAYA MM BPAYA OLHIEI MTPAKTHKI




JIMTEPA

Ne

I'OJ1 BJOK «B»

MOCIAE/HAA KOHCYIILTALHA
BPAUA-CHEINWATHCTA (VKA3ZATH)

NOCIAEAHAS AHCTIAHCEPH3ALILES

NOCAEHNANM TPOOUAAKTHUECKIMM OCMOTP

NMOCAEAHAA TOCMTHMTAJIM3ALIMA
(YKABATDL INPHYMHY)

FTOCIE AHWT TPUE3L CKOPOHY ITOMOLIN
(VRA3ZATD [IPHYIHY)

MEJULMHCKAS OPTAHH3ALIMA, OCYIIECTBASIOASA TTIEPBUYHYIO MEIMKO-CAHHUTAPHYIO
[TOMOLULL, B KOTOPOM OBCIHYKMBAETCH 'PASKIAHKUH (YKA3ATD)

2.2. MHOOPMALINA O MEJUUNHCKHUX CTATYCAX

3unucano co Clrus ¢ VUHIHOCO COCTACHS

TIOATBEPXKIEHKWE

C KAKOI'O BPEMEHH (YKA3ATD)

BU/1
HAXOIMTCA i '
HA IMCTIAHCEPHOM i JIA
HABJIOAEHHH |
HMEET CTATYC A
1
|

MATTHATHUBHOIO NALIIEHTA

IPYIITIA 3JOPOBLA (YKA3ZATD)

UPVIIIA AMCTIAHCEPHOI'O HABJIIOAEHM A
(YKA3ATD)

|
i
i
|

3. OBECNEYEHHOCTDb TEXHHYECKHMMW CPEACTBAMHU PEABHIIHTALMH

SURCUNG CO CHOG CYCTHITOCM COCAAUUA (COLTUCO6UIO)

Bricceeniv td OCHOSWIUL it G0 CHUA

—_— f
i 1 B
HMEETCS ' TIOAYYEHO HE L
Tl ! ' ‘TIPA
BHA | B HAIUUMH IT0 UIMPA | MCTIOSIB3YETCA - HEMCTIPABHO
; {
l
KPOBATH ®YHKLIMOHAIbHAS — - ) .
MEXAHHUECKAS _ o AA _Aa L HA L AA
KPOBATH ®YHKLIMOHAIBHAS : - P [
EKTPHUYECKAS JAA AA Lo AA L HIA
BOKOBOE OIPAKIAEHIIE _ . o
71 KPOBATH (COBMECTIHMOE A DA oA - JA
C KPOBATBKD) — —
FIPOTHBOINPOAEKHEBDIT MATPALL " -~ T A
TPYBEUATDII ; AA AA ;DA L1 lA




i

L}
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JIUTEPA Ne INOJIt BJIOK «B»
ITPOTUBOITPONEKHEBBIH MATPALL ¢~ — 1 r
SUEHNCTHI L laa L haA L hA | -A
i
NPOTUBOINPOJERKHEBAS L= — T -
NOAVIIKA AN CHAEHIS | - @ A% A -1 AA LA
MOAYIIKA 15 . — —
MO3ULUMOHUPOBAHNA BA K .« A4 o AA ) AA L (AA
JIECTHUUA JULS NOABEMA
BOJIBHOIO € KECTKMMH — - M -
MEPEKITATMHAMIA. A . HA L. i AA LoAA
4-CTYTIEHUATASA !
AMCK [HOBOPOTHbI — —, r—l 1
JUISL TIEPECATKHBAHI 151 L Aa . HA L DA | iaa
OTOPA IO, CTIHHY e — ] (““i
OTIOPA 715 CHAEHBS! L Aa LA iy L ha
CKOL3SAUIAS ITPOCTbIHD - — r | a
CKOB3SALIL PYKAB L AA ha L AA _hA
CKOJIB3SILLAL HOCKA L , _— —
- : | . ! b
M5 IEPECAXKHBAHI S L L AA .| AA L AA
[PUKPOBATHDII CTO.HIK L na L] ma " | oA
. ﬂ o = — = —
[TOPYYEHB [PHKPOBATHbilt oA R oA . lma
M0SC BCOOMOUATE IbHbBIH g | — — . —
MEPEMELLEHHS 1OAC-PEMEHD AA HA L AA __AA
XOAYHKI-OIOPDI o - 7 )
XOAYHKH-LATAOLLIHE L A _1AA L L hA
NOJHOC C ®MKCATOPOM L . —
JUIS VCTAHOBKH HA XO/IYHKH | [ | 1A T lna | na LA
(COBMECTHMMbIIi C XOJYHKAMM) | — o
TPOCTH OTIOPIAS — — © o
TPOCTH MHOTOOTMOPHAS oA _AA LB L. 1 AA
KOCTbUIM TIOAMBILUEYHBIE | .
C YCTPOWUCTBOM CLmA oA Hrm A
[TPOTHBOCKO:Ib/KEHI i1 L —
KOCTBUIM C OMOPOH HOA TOKOTh . _ — J—
C YCTPOHCTBOM A JA 2 DA . JA
TIPOTHBOCKOJIbXKEHNS P P —
KPECIIO-KOSICKA € PYUIIBIM o - ] -
MPUBOIOM KOMHATHAS] Pl 1 hA L AA LA L AA
KPECAO-KOIICKA C PYUIHBIM | — 7 -
| [IPUBOLOM [IPOFVIIOUHAS I L AA L) AA LA




JIMTEPA No 'OJ BJIOK «B»
KPECJIO-KOMAACKA C PYUIIBIM . . . .
MPUBOAOM IS JTHLLC BOMBLUMM | | | JIA | 1A | A L ina
BECOM KOMHATHAS - -
KPECAO-CTYJI C CAHMTAPHBIM | : — —
OCHALIEHHEM / KPECIO-TYARET | | . A% A L.JAA L AA
HACAJIKA HA YHHTA3 ¢ - - - — —
FOPYUHEM AA AA L1 AA __hA

OHOPA U1 TYAJIETATIOPYUEHL = — ; — —
A5 TYAZIETA A __AA ] na L] AA

CTYIEHBKU C MOPYUHEM = = - 1 i
CTYIEHBKH BE3 [TOPYYHS LA L AA |l na LA

H

CWEHDE JIjIst BAHHOW / CHJEHBE | —— — ) ]
JUIA BAHHOI TIOBOPOTHOE | — 2 _iAA | na L AA

CTYA, TABYPET A1 MbIThSl - 4 : T
B BAHHE (VLLIE) P A A L. AA A

BAHHA-TIPOCTBIHS [T MbIThA — 1
B HOCTEJI'LILd ‘ L AA LS . [ ima

BAHHA jULSI MbITbsi BIOCTEI  —— — e -
KAPKACHAS C_tAA _ha co 1 AA L AA

BAHHA JUISI MbITBS B TOCTEIM - : — —
HAJIYBHAS _ L AA | AA L1 AA L AA

BAHHOYKA JULSI MbITbSI TOJIOBBI/ - — —
BAHHOUKA /Ll MBITbA TOJI0BLI | JIA A | | na L OA

HAJIYBHAS — —

MHOE (YKA3ATD)

'

4. OITPEJEJEHHE YPOBHS HYKAAEMOCTH B VXOJE

T
i
i
t
f
1

OLIEHOYHAS WWKAJIA (BAJUIB]

OUEHMBAEMBIE AEICTBUA

BbIMOMAHAET
NEACTBMA.
COBAO1AS

YCIIOBHSA:

LHPABMHABLHO
(AAEKBATHO)
2. PEIYJISIPHO
{(ITPHBLIYHO).

3. HOAHOCTBIO

| 4 HOPMATHBHO *
| TIO BPEMEHH)

, !
' BBINOMHSAET |
. JEHCTBHAWIM |
! HEMPABWILHO |
(HEA/IEKBATHO), |
L MU HEPETYSISIPHO.
T HE NOSTHOCTRIO | e
| (MACTHYHOL I B e
L34 HhHgggﬁ;“BHOh HE BBITIOJIHAIOTCSA)
(HE BbIMOIHAIOTCA
. TPH M3 YETBIPEX
YCAOBHIH)

HE BBINOAHAET
JAEUCTBHA

FOTOBUTDL IOPSIMYIO MY

0
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OTKPBIBATL YTIAKOBKHU, |
HAPE3ATD HA KYCKH.
PASOTPEBATH FOTOBVYIO EAY. | 0 I
PACKIAIBIBATD HA TAPETKH.
NONABATL ¢

1o

ECTb. NOJB3¥YACH CTOJIOBbIMI
MMPUBOPAMHU ;

[UATD, ¥ AEPKUBAS CTAKAH ‘
(UALKY) PYKOW (PYRKAMM) 1

HAJEBATH H CHUMATD O 1KY
1M ObYBb

OCYIIECTB/ISATh YTPEHHI il
M BEUEPHUM TVAJIET

MbITbCA (B BAHHON KOMHATE,
B JYUIE, BAHE, HHOM 0 1
[IPHCITOCOBJIEHHOM MECTE)

b

KOHTPOJIMPOBATD
MOYEHCITY CKAHHWE
1 (W) AEQEKALIMIO

MO.IL3OBATLCA TYAJIETOM !
(ABCOPBHPYIOUIMM BEJALEM) | 0 1

19

OCYUIECTBAATD THIHEHY .
MOCAE OMOPOKHEHHS ! 2

MEHATD NNOJIOXKEHHME TEIA,
JIOKUTBCA, CAAUTHCA, BCTABATL 0 1,5
C KPOBATIH HA HOTH |

(99

MEPECAKHMBATBCA C KPOBATH
HA CTVY (KPECJIO,
KPECHO-KOJACKY. [AIBAH)

WM OBPATHO. CHAETDH

<

1,5

£l

(S

[EPEJBHUIATLCA 110 AOMY
BE3 WJTH C TTOMOLLBIO
TEXHUYECKHMX CPEACTB | ) .
PEABMIMTALIAM (MHBIX | 0 1.5 3

BCTIOMOFATE b HbIN
IPHCTIOCOBIIE NI )

BBIXOAMTD HA YIHLY.
HOb30BATHCA ObLUECTBENHHBIM
TPAHCITOPTOM, YE3KATDL M3 ‘ 0 1,5 5
!

JOMA H BO3BPAILIATBCA OLPATHO |
, !
i
!
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JINTEPA Ne [O4 BJIOK «B»
TMMOHUMATD OBPAILUEHHYIO PEUD,
NOHATHO M3JIATATL MbICTH
B JOCTVYITHOM ®OPME, I 0 2 4
HCTIO Ib3Y S PEUD, AKECThI.
MIMHKY, THUCbMO. KAPTHHKM
OPHEHTHPOBATLCSA BO BPEMEHH
I OKPY/KAIOILEN OBCTAHOBKE 0 2 4
(MECTE) f
OBECIIEUMBATD JIMUHVYIO 1
BE3ONACHOCTD. MOAAEPHIMBATL 0 , 4
310OPOBBE, H3BEI'ATD | -
TOTEHUMANBHBIX YIPO3 ;
OBECTIEYUBATL CBOW J0OCYT.
3AHMMATLC S STHOBLIM 0 ] 2
PYUHBLIM TPY0OM
MOJIEPKMBATD
MEAGIMUYHOCTHBIE OTHOHIEHHS 0 , ,
(POLCTBEHHBIE. TOBAPULLECKHE. ! <
MPUATEILCKUE, APYKECKWE)
i
OBECTIEYUMBATL YUCTOTY ; 0 s .
W [TOPSIOK B AOME, CTHPATb : .
COBEPLUATL TOKVTIKH ' 0 1.5 3
HTOIOBASI CYMMA BAJLLIOB
3AKJHQUEHUE OB YPOBHE HYXKIAEMOCTHY B YXOJE
OT 35,5 NO 55 BANJIOB VCTAHOBJIEH TPETUM YPOBEHDL HYXXJAEMOCTU 7 1A
B VXOIIE L
OT 26.5 1O 35 BAJUIOB YCTAHOBJIEH BTOPOI YPOBEHL HYXKJAEMOCTH —, A
B YXO/AE L
OT 15,5 1O 26 BAJIJIOB YCTAHOBJIEH MEPBbIN YPOBEHb HYXJAAEMOCTHY B A
YXOIE Lo
OT 0 10 15 BAJIJIOB HE YCTAHOBJIEH YPOBEHb HYXXJAEMOCTH B YXOIE —_‘ JA




JIUTEPA Ne roj BJIOK «»

1. PEROMEIIYEMBIE COUMAJILHBIE YCIYTH

1.1. COUMAMBHO-BBITOBBIE YCJIVI'H

1. IO TIOAJIEPKKE JOMAILIHETO XO35UCTBA

I. | PACUMCTKA JHOPOXEK OT CHETA U MYCOPA (f1/11 OBECTIEUEHHS T
NOCTYTIA K XXWIOMY [IOMY W HAJIBOPHBIM [TOCTPONKAM) ]

2. TOMNKA NEYEN (B KUIAbIX MTOMEUEHMAX BE3 FA30BOIO g
WK LLEHTPAJIbHOI'O OTOMIEHHA) L
]

5. | HOCTABKA BOJbI (B XKMIIbIX [TOMELLEHMAX BE3 BOAOCHABXEHA) | | ZA
4. | IOJOTPEB BOIBI (B KUJbIX [TOMELIEHUSX ™ 1A
BE3 FOPSUErO BOJIOCHABXEHMS) L
5. | YBOPKA XUJIOTO TTOMELIEHMWS (KOMIUIEKCHAS) oA
6. | YBOPKA JXHJIOrO [TOMELLEHNS (MOAJEPXKMBAIOLLIAS) U] 1A
7. | YBOPKA JXWIOIO [IOMELUEHV (BBIBOPOYHAS) E IA
8. | YNCTKA BbITOBOM TEXHMKU i__j 1A
9. | YMCTKA MATKOWM MEBEJH R 7\
10. | BBIHOC BbITOBbIX OTXOOB (TBEPILIX, WHAKIX) L, bA
1. | CTUPKA B ABTOMATHYECKOM CTHUPAJIBHON MALLIHE T AA
12. | CTHUPKA B [TOJIYABTOMA THUUECKOM CTUPAJIBHOM MALUMHE 7
13. | PYUHAS CTUPKA (ITPH OTCYTCTBHU CTHPAIBHONW MALLIVHBI) T A
|14, | TJIAXKKA MSITKOTO MHBEHTAPS (OEX/IA, MOCTEJIbHOE BEJIBE, oA
! TIOKPBIBAJIA, LLITOPBI) L

15. | MEJIKWM PEMOHT MSATKOI'O MHBEHTAPS (OREXJIA. U A
MOCTEJBHOE BEJIBE, [TOKPBIBAJIA, LLITOPBY) L
16. | TIOKYIIKA 3A CUET CPEACTB MONVUATENS COLUMAJILHBIX YCIYT
TOTMUIUBA (B XWJIbIX OMELEHUSX BE3 TA30BOIO T gA
WJIW LIEHTPAJIBHOT'O OTOTUIEHHWA)
17. | IOKVYIIKA 3A CUET CPEACTB MOJYUATENA COLUMABHBIX YCIIYT — A
1 IOCTABKA MPOAOBOIbCTBEHHBIX TOBAPOR L
' 18, | MOKVYTIKA 3A CYET CPEACTB [TONIYUYATEA COLIMATILHBIX YCIAYT T A
U IOCTABKA FTOTOBBIX BJIFOJL 4 HATIUTKOB L
19. | TIOKYTIKA 3A CYET CPEACTB MONYUYATES COLMANBHBIX YCIYT o
| U JOCTABKA HEMPOLOBONLCTBEHHBIX TOBAPOR, BKTHOUAS KHUIH C DA
" W NEPUOJMYECKUE [TEYATHbIE M3JJAHK A —
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BJIOK «I'»

TOKVIIKA 3A CUET CPEACTB ITONYYATENS COLUMATIBHBIX YCIYT
U JOCTABKA JIEKAPCTBEHHGLIX MPEMAPATOB U M3JAEJMH
MEJHUUHMHCKOI'O HA3SHAYEHWA. BKJIIIOYAS CPEACTBA MO YXO4Y

A

NOJYYEHUE M IOCTABKA JJEKAPCTBEHHbIX MPENAPATOB Y U3AEJIMHA
MEJHMUHUHCKOTIO HABHAYEHHKA, BLIMTMCAHHBIX IO PEUEINITAM BPAUA
(PEJABAUWEPA) TPAXIAHAM, UMEIOUIMM MPABO HA BECTUJIATHOE

UX MOJIYYEHHE WK NONYUEHMUE C 50% CKHUAKOHN

JA

[
o

NNOJYYEHUE Y NOCTABKA JIEKAPCTBEHHbIX TTPEMTAPATOB Y U3AEJNHA
MEAMIMHCKOI O HABHAYEHM A, KOTOPBIE [TPH AMBYJTATOPHOM
JIEUEHWW OTITYCKAIOTCA 1O PEUEMNTAM BPAYEH (OEJBALLEPORB)
BECIJIATHO

JA

39
(o)

TNONAYUYEHUE KHMI 1M NEPUOAUYECKMX U3JAHUN
B BUBJIMOTEKE U UX BO3BPAT

JA

OTITPABKA 3A CHET CPEACTB IMOJIYYATESA COLLMAJIBHBIX YCITVE
NOYTOBOUW KOPPECTIOH AEHUMU. EE MOAYYEHUE U IOCTABKA

JA

|89
W

HOCTABKA 3A CYET CPEACTB IMOJMYYATENA COUMAJIbHBIX YCIIYT
BELLEHW B CTUPKY, XMUMUUCTKY WJIM PEMOHT U UX JOCTABKA OBPATHO

JA

CHATUE HOKA3AH}/II71 TTPMBOPOB YUETA NOTPEBJIEHMS TEIUIOBOK 5
SHEPIUM, TOPSUEN K XON0OAHON BOJbI, FA3A, BHECEHUE ITOKA3AHUN
HA TTOPTAN TOCYCAYT, OPOPMJIEHUE KBUTAHLIMHU

JA

OITNATA 3A CHET CPEACTB [TONIYUATEJIA COUUMAJTIbHBIX YCIAYT CHETOB
3A XXUJIOE NMOMELLUEHME, KOMMYHAJIBHBIE YCIYIU U YCIIYITY CBA3U

JA

ONMJIATA 3A CHET CPEACTB MNONYYATEJIA COLUMAJIBHBIX YCIIVT
HAJIOIOB. CTPAXOBbLIX B3HOCOB. 'OCTIOLININUHLL

JA

OOOPMAEHHUE U OIJIATA 3A CUET CPEACTB MOJYUYATELA
COLIMAJIBHBIX VCIIYT NOAIMMCKY HA [IEPHOJUMYECKUE TTEUATHBIE
W3IAHUWS

JA

ODPOPMJEHUE U OIJTATA 3A CYET CPEACTB [TOJAYYATENA

: COLIMAJIBHBIX YCIIYT 3AKA30B B MHTEPHET-MATABMHAX

JA

COJEWUCTBMUE B IMPOBEJEHUHU 3A CYET CPEJICTB MMOJIYUATEJLA
COLMAJIbHBIX YCJIYT PEMOHTA XUWJIbIX MOMEILEHUHN

JA

[9%]
[

COJENCTBME B MPOBEJIEHUM 3A CUET CPEACTB MOJIYUATENA
COUMANBHBIX YCAYT PEMOHTHbBIX PABOT MO YCTPAHEHMIO
HEWCIIPABHOCTEM B CMCTEMAX I'A30-, TEITJIO-, DNEKTPO-

WU BOOOCHABKEHWA. BOOOOTBEAEHWA

)
sJ

COMEMCTBUE B MPOBEJEHWHM 3A CHET CPEACTB NOJAYYATEJLA
COUMANBHLIX YCAVT AEPATU3AUMM M AE3UHCEKLMN

JA

TIOMOLb B MEPEYCTPONMCTBE U ANANTAUNMM XKHIbIX MTOMELUEHHWHA
B LEASX CO3NAHMS BE3ONACHOK U KOM®OPTHOW CPELL!

JA




S
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2. MO OBECTIEYEHMKO MPEBBIBAHWA B OPTAHU3ALIMAX COLAJIBHOI'O OBCITY)XUBAHWA
WM UX CTPYKTYPHbBIX MTOAPA3OENEHUAX, MPEAOCTABIAIOLLNX COUMAJIBHBIE YCIIVTH
B MOJIYCTALUMOHAPHOM MU CTALIMOHAPHON ®OPME COLIMAJILHOTO OBCJIY)KUBAHUA

[UF]
()

MPEJOCTABJIEHHYE B ITOJIb3OBAHUE YACTH XKWJIOIO MOMELIEHKA . nA
B COOTBETCTBUNM C YTBEPXKAEHHBIMY HOPMATHBAMMU L ’

56. { OBECIHEYEHME MMTAHWEM B COOTBETCTBHHU o A
C YTBEPXKAEHHbIMI HOPMATUBAMHU -

37. | OBECIIEYEHUWE MATKWMM UHBEHTAPEM B COOTBETCTBUH — 1A
C YTBEPXJEHHbIMHW HOPMATHBAMMU LJ

38. | NPEJOCTABJIEHHME B ITOJIb3AOBAHWE MEBEJIW B XUJIOM ITOMELUEHWU . JA
i B COOTBETCTBWU C PEKOMEHIYEMbBIMHW HOPMATHUBAMH —

1.2. COUMAJDbHDIE YCAYIY 10 YXO4Y

1.2.1. YCAYTH, BRAOYAEMBIE B COUMAJBUBIM MAKET JOJIFOBPEMEHHOI'O YXOJA

I | IPUrOTOBJIEHME ML D A
2. | TIOMOWb ITPH [TPUTOTOBJIEHMU TTHLLK : IA
3. | NOATOTOBKA Y MOAAHYA TTULLH T oIa
4. | NOMOLB MPH MOATOTOBKE MMM K [TPUEMY IR
5. | KOPMJIEHHE oaa
6. | MOMOLLb NPY MTPUEME MWLM oA
7. | TOMOLUb B COBMIOAEHNM MTUTHEBOTO PEXUMA T gA
8. | YMbIBAHME : IA
9. | TOMOLLb [PV YMbIBAHUMU D 1A
10. | KYTTAHUE B KPOBATH, BKJIIOUASI MbITHE FOAOBbI oA
1. | KYMAHHE B MTPUCTIOCOBJEHHOM MOMEUIEHIV (MECTE), T
BKJIIOYASI MBITBE FOMIOBbI _ 3
12. | TIOMOLLb MPY KYIIAHIMM B [IPUCTIOCOBJIEHHOM MOMELUEHHU (MECTE), | —
BKJIIOUAS MbITBE [OJIOBbI L fa
13. | TUTMEHMYECKOE OBTUPAHUE oA
14. | MBITBE TOJIOBBI, B TOM YHCJIE B KPOBATH T oma
i5. ' TIOMOLLb NP1 MbITE FOJIOBbI 7
16. | MOAMbBIBAHUE E: nA
17. | THTMEHWYECKAS OBPABOTKA PYK U HOITEN nA
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18. | MOMOLLb MPY TMIUEHWMYECKOW OBPABOTKE PYK M HOTTEI oA
19. | MBITBE HOT : IA
20. | TOMOLLb ITPY MbIThE HOT T pa
21. | TMTMEHUYECKAS OBPABOTKA HOI U HOT'TE : JA
22. | TTOMOUWIb MPH TMT'MEHHMYECKOW OBPABOTKE HOI' M HOT'TEN ﬁ JIA
23. | TMFTMEHWUYECKOE BPUTLE _; JA
24. | TUTUEHUYECKAS CTPHIKKA [ zA
25. | CMEHA OJEX[IbI (OBYBH) _j JA
26. | TTOMOLLb ITPM CMEHE OJIE/Ibl (OBYBH) T IA
27. | CMEHA HATEJILHOIO BEJ1bA : JA
28. | TTOMOLLb [TPU CMEHE HATEJIbHOIO BEJIbs :} JA
29. | CMEHA MOCTEJILHOTO BEJIbS '_—I 1A
30. | TOMOLLb MPYM CMEHE MOCTEJIHOTO BEJIbS] ij IA
31. | CMEHA ABCOPBUPYIOLLETO BEJIbS. BKITIOUAS A
FMTMEHUYECKY IO OBPABOTKY i
32. | NOMOLLb MPY CMEHE ABCOPBUPYIOLLETO BEJIbS : JA
33. | TOMOLLb NP TTOJTb30BAHUU TYAETOM (MHBIMHU A
MPUCTIOCOBJIEHUSIMY), BKJIIOUAS TUMMEHWUYECKYIO OBPABOTKY —
34. | 3AMEHA MOUETIPUEMHIKA U (UJIH) KATIOTIPUEMHHKA, A
BKJIIOUAS TMUTHEHMUYECKY IO OBPABOTKY -
35. | TOMOLLB MPH 3AMEHE MOUEIMPUEMHWKA 1 (MJTH) KAJIOTTPUEMHUKA C JA
36. | O3ULIUOHUPOBAHUE D JA
37. | NOMOLLp NPU MO3ULMOHUPOBAHHH ' na
38. | MEPECAXHBAHME IA
39. | TOMOLLb TP TIEPECAKMBAHMUM : IA
40. | MOMOLL MPY [TEPEABMXEHMM 11O [IOMELLEHUIO, MEPECAXKUBAHNU L pa
41. | UIBMEPEHUE TEMITEPATYPbI TEJIA, APTEPMAJIBHOIO JABJIEHUS, .
MIYJILCA, CATYPALIMM (B COOTBETCTBUM C MEIULIMHCKUMHI IA
PEKOMEHAALMSIMU) -
42, NOMOILLb B COBAOAEHMH MEUUMHCKHX PEKOMEH AL : A
4. | NOAFOTOBKA JIEKAPCTBEHHLIX [IPENAPATOB K FIPUEMY

A




JIUTEPA No 'O/ BJOK «I'»

44 | IOMOLLb B COBJIIOREHWN HPMEM.A JIEKAPCTBEHHbBIX [TPETTAPATOB '—: JA

45. | MOMOLUb B MCTIOJ30BAHMI OUKOB 1 (MJIM) CNYXOBbIX AMMNAPATOB : IA

46. | TOMOILLb B MCI10JIb30OBAHWM NPOTE30B WUJIU OPTE30R r: 1A

47. | MOMOULb B MOJAJEPXAHUY MTOCUJIBHOW COLIMANIBLHOM AKTUBHOCTU Z JA

48. | NOMOLUD B NTOAJEPKAHNHU NOCHJIbHOMN T
OUIMUECKOU AKTUBHOCTH, BKJIKOUASA MPOTYJIKIA —

49. | NOMOLUWb B MOAAEPXAHWK NMOCUABHOW BHITOBON AKTHBHOCTH _J JA

50. | MOMOLLb B TTOJJIEPKAHWKA KOTHUTUBHBIX ©YHKL{WHA B

HA

1.2.2. YCJIYTY, HE BKIHOYAEMBIE B COLIMAJILHBIN MTAKET JOJTOBPEMEHHOIO YXOJA

1. TIO MO AEPXKE KU3HEANEATENBHOCTHU Y COLMAJILHOIO &YHKUUOHUPOBAHWA

OBECTIEHEHHME KPATKOBPEMEHHOIO ITPUCMOTPA
3A PEBEHKOM (AETbMH) B JHEBHOE BPEMS HA IOMY

JIA

8]

OBECINEYEHME KPATKOBPEMEHHOIO NMPUCMOTPA
3A PEBEHKOM (AETbMMW) B JHEBHOE BPEMSI BO BPEMS MPOT VKK

IA

OBECTIEHEHUE KPATKOBPEMEHHOIO IMTPUCMOTPA
3A PEBEHKOM (JETbM#) B IHEBHOE BPEMA
B MEIMUMHCKOM CTALIMOHAPE

1A

OBECINIEYEHHME KPATKOBPEMEHHOI'O ITPUCMOTPA 3A TPAXAAHUHOM
NOXMWIIOrO BO3PACTA MW UHBAJIMOM B THEBHOE BPEMS HA IOMY

JA

\¥1

OBECIIEHEHUE KPATKOBPEMEHHOI'O ITPUCMOTPA 3A TPAXJAHMHOM
MIOXUJIOTO BO3PACTA UJIM UHBAJIVMAOM B IHEBHOE BPEMAA
BO BPEMS ITPOT'YJIKH

IA

OBECTIEYEHHME KPATKOBPEMEHHOI'O IIPUCMOTPA 3A FTPAXKIAHUHOM
NMOXHUJIOTrO BO3PACTA WM UHBAJIMJIOM B JHEBHOE BPEMA
B MEAULIMHCKOM CTALIMOHAPE

JIA

OBECTIEHEHUE MPUCMOTPA 3A TPAXKIAHWHOM NOXKUIOTO BO3PACTA
VJIKM UHBANTMJIOM B HOUYHOE BPEMS HA JOMY

JA

OBECITIEHEHHKE ITIPUCMOTPA 3A FTPAXXIAHUHOM MOXUITIOTO BO3PACTA
WJIW UHBAJTTMAOM B HOUHOE BPEMA B MEOMITMHCKOM CTALIMOHAPE

HA

JOCTABKA I'PAXIOAHWMHA [TOXKJIOIO BO3PACTA UM MHBAJIUIA,

HE CTIOCOBHOI'O 1O COCTOAHWIO 300POBBSA CAMOCTOATENBHO
INMOCEWATDL OPITAHM3ALIMIO COLUMANIBHOTO OBCHTYIKMBAHUA,
NPELAOCTABJIAIOUIYIO COLMAJIBHBIE YCAYTH B ITONYCTALIMOHAPHON
OOPME COLMANTBHOI O OBCAYXXKUBAHKA, OT MECTA ETO JKUTEJNIBCTBA
NIV MECTA TIPEBBIBAHNWA JO OPFAHU3ALIWNK M OBPATHO

JA

IOMOLLb [TPU TMEPEABWKEHWUHM BHE NOMELLUEHUN, B TOM YWCJIE
C UCTIOJNIb3OBAHMEM TEXHUUECKWUX CPEACTB PEABWJIMTALIMU
(C YYETOM HAJIMYMA BE3BAPLEPHOI CPEbI

UL MAAOMOBMITbHBIX TPYIT HACEJEHU A)

OA
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11. | TIOMOLb B OCBOEHUH HABBIKOB MOJIB3OBAHMS TEXHUUECKUMU ™ 1A
CPELCTBAMHM PEABUIMTALUMU, CPEJICTBAMU YXOJIA —

12. | MOMOLLb B OCBOEHMI1 HABBIKOB CHIEHWA, CTOSAHWA, ™ 1A
MMEPEMELUEHWSA (BEPTHKAH3ALMA) -

[3. | MTOMOLLb B NTOJAEP)KAHWM COLMATIBHBIX KOHTAKTOB, M A
B TOM YMCJIE C TOMOLLBIO TENE®OHHOM CBA3M, CETU UHTEPHET (-

14. | NIOMOLilb B OPTAHU3ALIMM [TOCUJIbHOM JHEBHOM 3AHSATOCTHU
(114 IONAEPKAHWA KOTHUTHBHbIX ®YHKUMH, MEJIKOH MOTOPUKHY, T A
JBUTATEJIbHOW AKTMBHOCTH, COLIMAJIBHOIO ®YHKLIMOHUPOBAHMKA, -
3A0POBOTO OBPA3A KM3HW)

15. | MOMOLLb B TPOBEAEHHH O3TOPOBUTEJbHBIX MEPOTIPUSATHH, _
SAHATUNM MO AJATITHBHON ®U3MUECKOM KYIBTYPE, MEPOIIPUSI TUI, L_i JA

HATIPABJIEHHbIX HA ®OPMUPOBAHME 3[10POBOIO OBPA3A XKU3HU

2. N0 OBECTIEYEHMIO MPEBBIBAHWA B OPTAHU3ALMAX COLIANBHOTO OBCJIYKMBAHUWA
WK UX CTPYKTYPHBIX [TOAPA3AENEHMAX, TTPENOCTABJLAIOWLNX COLMATIBHBIE YCIIYTU
B [NOJIYCTALIMOHAPHOM WJIM CTALIMOHAPHOW ®OPME COLIMAJILHOTO OBCITY )KUBAHKA

OBECIMEYEHUE KPYTNOCYTOUYHOIO [MPUCMOTPA 3A PEBEHKOM

JA

OBECIEYEHHE KPYTHOCYTOUYHOI O [TPUCMOTPA 3A TPAXIAHWUHOM

NOXKIIOI'O BO3PACTA WMJIM UHBAJIMAOM

IA

1.3. COUUAABHO-NTCUXOJIOTUYECKHUE YCAYTH

COLUMAJIBHO-TICHXOJOTUYECKOE KOHCYJIbTUPOBAHUE
(B TOM UHCJIE 110 BOMPOCAM BHYTPUCEMEMHbBIX OTHOLLEHUM)

JA

COLMANBHO-NICUXOA0TMUECK U MATPOHAX (B TOM UHCIIE
10 BO3PACTHbIM. TEH/IEPHLIM, CEMEMHbBIM U UHbIM
COUHAJIBHO-TICUXONOI'MYECKHWM [1POBJIEMAM)

A

(oW

OKA3AHUE KOHCYJIbTAUMOHHOM [TCUXOJOTHYECKON NTOMOLLM
AHOHHUMHO (B TOM YHCJIE C UCITOJIb3OBAHUEM TENE®OHA JOBEPHA

.
__J

JA

L4, COUMAJILHO-TTIEJATOI'MUYECKHE YCIAYTH

ObYYEHHUE MPAKTHYECKHMM HABbBIKAM OBUIETIO YXOHA

3A TAXKEJOBOJIbHBIMHM NTONYHATEAAMU COUMAJIBHBIX YCIHVT,
MOAYYATEJAMU COLUUAJIBHBIX YCIYT, UMEIOWMMU OTPAHUYEHUA
AUBHEAEATEABHOCTH, B TOM UKUCIIE 3A JETbMU-VHBATTUIAMHU

HA

OPTAHM3ALMA TOMOUW POOUTENAM U MHBIM 3AKOHHbBIM
NPEACTABUTEJIAM AETEA-UHBAJIMIOB. BOCITUTHIBAEMBIX JOMA.
B OBYUEHWU TAKUX NETEX HABBIKAM CAMOOBCJTYXIMBAHMWA,
OBUIEHMA, HATIPABAEHHBIM HA PA3BUTHUE JIMUHOCTH

JA

COUHAJIBHO-TTIEJATOMMYECKASA KOPPEKLIMA,
BKAOYASA IMATHOCTHUKY W KOHCYJIbTUPOBAHHE

A

POPMUPOBAHHME [O3WMTHUBHbBIX HHTEPECOB
(B TOM HHUCIJIE B COEPE IOCVYTA)

1A




JIMTEPA Ne rog BJIOK «I'»
5. | OPTAHM3ALMS JOCYTA (IMTPA3IHUKH, DKCKYPCHK T A

W OPYTUE KYJIBTYPHbIE MEPOITPHUATIA)

L.5. COUUAJIBHO-TPYJOBBIE YCJIYI'U

NMPOBEIJEHUE MEPOHPM}"{TI/IIZI 1O MCTONB30OBAHUIO
TPYJOBbLIX BO3MOXHOCTENM U OBYUEHHIO JOCTYNHLIM

i 7N
MPODPECCUOHAILHBIM HABBIKAM —
2. | OKA3AHME NOMOUIY B TPY JIOYCTPOMUCTBE _J JIA
5. | OPFAHM3ALIMS TOMOLLUM B MOJYUYEHUU OBPA3OBAHMS,
B TOM YUCJIE TPOGECCUOHAJILHOTO OBPA3OBAHIS, UHBAUIAMU D IIA
(METhbMH-MHBAJIMIAMM) B COOTBETCTBUM C X CTIOCOBHOCTAMU
1.6. COUMAJILHO-ITIPABOBbBIE YC YT U
.| OKA3AHUE ITOMOILLIN B O®OPMIAEHMU U BOCCTAHOBJIEHWMU ™ s
VTPAUEHHBIX JOKYMEHTOB MOJYUYATEJEN COLMANBHBIX YCIIVT L
2. | OKA3AHME MOMOLIY B [TOMYYEHWU IOPUIMYECKUX YCIIYT o
(B TOM UHCJIE BECTUIATHO) R
3. | OKA3ZAHUE [TOMOLLU B 3ALLIMTE MPAB U 3AKOHHbBIX UHTEPECOB 1 s
MONYUATEIER COLIMATBHBIX YCIYT P

1.7. YVCIIYTH B HECEIX ITOBLIIHEHUSI KOMMYHUKATUBHOIO IIOTEHHWAJIA

B TOM YHUCJIE AETEU-UHBAJTHUJIOB

MTOJIYYATEJEN COUUALHBLIX YCAYTD, UMEKOWKX OFPAHUYEHMA KUSHEAESATEALHOCTH,

NTOMOLLb B OCBOEHKHY HABBIKOB OBIUEHWS [IOCPEACTBOM
AJNIBTEPHATUBHOMW AOMNONMHUTENBHON KOMMYHUKALIMKH

[ ;A
(’KECTb}, CUMBOIJIbi, MHbIE BCTIOMOT ATENbHbLIE CPEJICTBA) o

2. NOMOLLb B OCBOEHMM HABBLIKOB NOAB30OBAHUA — g
MOBWJIbHbLIM TEAEGOHOM, KOMIMIOTEPOM, CETBHIO MHTEPHET P

3. MOMOLilb B HAITMCAHWH, YTEHWUU MUCEM (COOBLLIEHUI), ] A
B TOM UUCJHIE B DJAEKTPOHHOM BUAE —
4. MOMOLLL B OCBOEHK M HABBIKOB CAMOOBCHYKUBAHWA, _

CAMOKOHTPOJIS1, CAMOPETYJIALMHU, OBLUEHUA ‘ OA
W [TOBEJEHWA B COLUMYME —

s, | MPOBEAEHME COLUMAIBHO-PEABUITUTALIMOHHBbIX MEPOTIPUATUI L nA

1.8. CPOUHBIE COUMAJBLHLIE YCAYTU

i. OBECTIEYEHME BECTITATHBIM I'OPSUUM MUTAHUEM A
WJIM HABOPAMU MPOAYKTOB Lo

2. i OBECTIEUEHWE OJEAIO1. OBYBLIO M IPYIHMMU ITPEAMETAMU o A
NEPBOM HEOBXOAUMOCTH S

3. TOMOLb BO BPEMEHHOM OBECIMEYEHUN 4
TEXHUYECKHMW CPELCTBAMU PEABUIMTALIMMA :




)
~)

JIUTEPA No roa BJOK «I'»
4 | NOMOLLb B MONYYEHHY BPEMEHHOTO KWUAOIO MOMELLEHUS 1A
5. | NOMOILb B MOJIYYEHWUU KOPUAMUECKOM MOMOLUM B LIEJISX 3ALUMTHI — A
NPAB U 3AKOHHbBIX UHTEPECOB MOJYUATENEN COLMAJTBHBIX YCIAYT L
6. | NOMOILb B TIOJIYYEHWM DKCTPEHHOM NCUXOSOrMYECKON [TOMOLLM .
C MMPUBJTEYEHMEM K 3TOM PABOTE [TCUMXOJIOTOR U MPENCTABUTEJEM L 1A
NYXOBEHCTBA TPANULIMOHHBIX PEJIUTIMN '
7. IOMOLLb B IOJIYYEHMU IOKYMEHTA, Y IOCTOBEPAIOWENO IMUYHOCTL | JA
8. | NOMOILLb B TTOJIYUEHUM WHbIX JOKYMEHTOB L DA

NOMOULb B CJIEJOBAHUUY K MECTY XXUTEJILCTBA (TTPOXKHMBAHKA)
FPAXKIAHHHY, TIOTTABIUEMY B TPYAHVYIO KU3HEHHVYIO CUTYALIUIO

(KPAXKA WIH YTEPS TIPOE3[HbIX JOKYMEHTOB, IOKYMEHTOB, L] ha
YAOCTOBEPAIOWIVX IMYHOCTD, AEHEXKHBIX CPELICTB)
10. | TOMOLLb B O®OPMIIEHWUHU IMMEHCHN, TOCOBUH, BLITNAT, JIbI'OT 3 OA
11. | TOMOUb B ODOPMIJIEHKMH JOKYMEHTOB HA [TOTPEEEHUE W', JA
12. | COMPOBOXAEHUE NMONYYATENEN COLIMAJIBHbBIX YCIIVT.
NOAYYAIOLUMX COLUAJIBHBIE YCIYTU B CTALIUOHAPHOWU ®OPME .
COLUMAJIBHOTO OBCIY XKUBAHU A, [TPU TOCTIUTAIU3ALIMUA I__J‘ A

B MEIIMIIMHCKHWE OPI AHU3ALIMN B HEJIIX OCYIECTBJIEHWA
YXOJA 3A YKASBAHHBIMHK NNONYYATEJIAMHA

2. PEKOMEHAYEMDBIE MEPOITPHATHS 10O COUMAILHOMY CONPOBOKAEHHIO

2.1. MEPOIIPHUATHA 1O COUMANBHOMY COITPOBOKIEHHUIO

B PAMKAX CUCTEMbI JOJITOBPEMEHHOI'O YXOJA

COIEMCTBUE B [TPEAOCTABAEHNU MEPBUYHON MEJUKO-CAHUTAPHON

CAEHUANUIUPOBAHHVYKD), B TOM YUCIIE BICOKOTEXHOJOTMYHVY IO,
ME NMLMHCKYIO ITOMOLWb B IJIAHOBOM ®OPME

| i
NMOMOIH, BKJIOUASI MEJIULIMHCKYIO PEABUJTUTALIUIO L RA
2. COJAENCTBUE B MPEAOCTABJEHUM CIELVATU3UPOBAHHOM, A
B TO M YUCJIE BbICOKOTEXHOJOTMUYHOU. MEAMLIMHCKON [TOMOLLM - ’
3. COJIEMCTBHE B IPEJOCTABJIEHUH CKOPOH, B TOM UUCJIE oA
CKOPOI CIIELMAIUIUPOBAHHON, MEAMLIMHCKOW ITOMOUA L
4. COJAEUCTBUE B MPEJOCTABJIEHHH HAJITAATUBHON — 1A
MEAMUMHCKOU NMOMOLLU (-
bs, COAENCTBUWE B [IPOBEJIEHUH JUCITAHCEPHU3ALIMM .
C Y MEJJUUMHCKUX OCMOTPOB (IMTPOGUIIAKTHYECKHUX. AA
MPEABAPUTEJIbHbIX, [TEPHOJUUECKHX) T
6. COJEWUCTBUE B MTOAIOTOBKE K FOCITUTAJIM3ALIMU
B MEJULIMHCKYIO OPTAHMU3ALIMIO, OKA3BIBAIOLLYIO — 1A

COAEWCTBUE B NTOCEWEHNM MEAMUMHCKHX OPTAHU3ALIMHI

OA




JIUTEPA No INOJI BJIOK «I'»

3. COJEMCTBME B MPOBEAEHKK MPOTUBOIMUAEMUYECKKX - A

MEPOIMPHATHI, B TOM UMCNE BAKUMHALIMN

9. COLENCTBUE B MOJIYYEHUM PELIEIITA BPAYA (OEJB/ILLEPA)
HA JIEKAPCTBEHHDBIE CPEJACTBA U U3EJIWA MEAMITUHCKOT'O A
HA3ZHAYEHKWA, OTITYCKAEMBIE B TOM YUCIE 'PAXJIAHAM, -
MMEIKOUIMM TTPABO HA WX BECTIIATHOE [TOJTYUEHUE

»

10. | COAEMCTBME B IOJYUEHWU HATIPABAEHWSA MEAULIMHCKOMN T
1
OPFAHM3ALIMM HA MEAMKO-COUMAIBHY KO DKCHEPTH3Y -

11. | COOEMCTBHME B IMPOXOKAEHMM MEOULIMHCKWX OBCAENOBAHWNA,
HEOBXOAUMbBIX /151 MOAYUYEHUS KIAMHWKO-OYHKUHMOHABHBIX 1A
JAHHBIX B 3ABMCUMOCTH OT 3ABOJIEBAHWA B LIEJIIX ‘ :

TPOBEJEHWA MEJUKO-COLIMAJIBHOM SKCITEPTH3bL

12. | COAEMCTBME B MPOXOXKAEHWH MEJUKO-COLIUATBHOW SKCIIEPTU3bI

JA

13. | COOEMCTBUE B ITOJIYUYEHWN KOIMWKM AKTA

MEIMKO-COLIMATIbHOW 3KCTEPTM3bI U (MJIU) MPOTOKONIA MPOBEAEHUA | | | f1A
MEIMKO-COLUMANIbHON DKCIEPTU3bI —

14. | COOEWMCTBHME B [NOJYUYEHUU UHAVBULLY ASIBHOW ITPOTPAMMBI —
PEABUJIMTALVHU WM ABUIIMTALIMM MHBAJTIMJA (PEBEEHKA-MHBAJIMJIA) L A

15. | COOEMCTBME BO BHECEHWU U3MEHEHWN B MHAVBUY AJIbHVYIO .
NPOrPAMMY PEABUITMTALWMNW WJIW ABMTIMTALIMW MHBANTU A x . JA
(PEBEHKA-MHBAJIMJA) T

16. | COAEMUCTBUE B MOJIYYEHUY PEABWIUTALMOHHBIX MEPOIIPUATUH,
MPEAYCMOTPEHHbIX ®EJEPANBHBIM NEPEYHEM PEABUJIUTALIMOHHbBIX
MEPOITPUSITUH, [TIPEAOCTABJIIEMbBIX B COOTBETCTBUHU

| | na
C UHJIUBUY AJIbHOM MPOTPAMMOM PEABUIUTALIMM o
VITA ABUJTUTALIMY MHBAIUIIA (PEBEHKA-UHBAJIUIA)
17. | COLEMCTBUE B MOJAYUEHUH TEXHUUYECKUX CPEACTB PEABMIIMTALIMU
W YCIIYT, IPESOCTABASAEMBIX MHBAJIMAY (PEBEHKY-MHBAJIMIY) | dA

3A CYET CPEACTB ®EAEPAJIBHOTO BYOKETA

18. | COOEUCTBME B NNOAYYEHUW TEXHHMUYECKUX CPEJICTB PEABMAUTALIMU
WM YCavr, NPEAOCTABJIAEMBIX MHBAJIMAY (PEBEHKY-UHBAJIUAY) I

3A CYHET CPEACTB PECITYBIIMKAHCKOI'O BIOKETA A
KABAPIAMHO-BAJIKAPCKOU PECITY BJIMKH

2.2. MHBIE MEPOITPUATHS 11O COUUAIBLHOMY COIMPOBOXIAEHNIO

1. COOEMCTBME B [MOAYUYEHNU COLIMAJILHOM NOMOILIM,

HE OTHOCALUENACA K COLIMAJIbHBIM YCAVIAM, BKAKOUYAS MEPbBI —
COLMAJIBHON NOAAEPKKIA A1 TPAXKIAH, UMEIOLLIMX [TIPABO L Aa
HA UX MOJIYUEHUE




JUTEPA Ne KOt BJIOK «I'»
2. | COAEACTBUE B [TOJIYYEHUM U O®OPMIIEHHN Y TEBKU T

HA CAHATOPHO-KYPOPTHOE IEUEHNE . A
3. | COAEMCTBHE B MOJIYUYEHWHU MCUXOJOIMUYECKON NOMOLUM T onA

.. s !‘"’1

4. | COAENUCTBUE B MONYUEHWUM NEAATOTHUECKON MOMOLIM L IA
5. | CONEMCTBUE B NOAYYEHNU IOPUIMUECKON TIOMOLLU RV
6. | CONENCTBUE B MOCELLEHMI TEATPOB, BbICTABOK A

1 MHBIX MEPOITPUATHH L

AKCNEPTHI [10 OUEHKE HYXKJAEMOCTH
DKCMepT Nno OLEHKE
. (PHO) {noanucs)
HY>KJaCMOCTH:
DKCMEPT NO OLEHKE
{(OHO)

HYXKAaCMOCTH!

(nara cocTasneHus)

[IpaBunbHOCTD
BHECEHUS JAHHBIX
NMOATBEPKAAETCA:

(noAMes)

(OUO pyroBOIMTEAS TEPPHTOPHAIEHOIO KOOPAWHAUHOHHOIO UCHTPA)
M.IL

(roanuce)




[TPUTTOXKEHME Ne 4

K Mopenu CUCTEMBI JONTOBPEMEHHOIO yX0/1a
33 TPakAaHAMMU [TOKUIIOTO BO3pacTa
¥ MHBAIMAAMH, HY)KJIAOIHUMHUCS B YXOJE,
B Kabapauno-bankapckoit PecriyGnuxe

IIPABUJIA

3aM0JIHEHUs] AHKEThI-ONPOCHUKA 1JIf1 Ol pe/ieJieHUst HHAUBHAYAJIbHOM
noTPe0HOCTH MPasKAAHHHA B COLHATBHOM 00CIYKHUBAHUM,
B TOM YHCJIe B COLHAJIBHBIX YCAYrax no yxoay

1. Hacrosiutue  IlpaBuna  onpenenstoT  MOPSAOK — 3alIOJHEHHS
aHKETHI-ONPOCHMKA, IPUMEHSEMOW [Uisl OIpeJeNieHUss UHIUBUIYaNbHOH
TOTPEOHOCTY TpaXIaHWHa B COUMANBHOM OOCHyXMBaHMM, B TOM UHCIE
B COLIMAJILHBIX YCIIyrax Mo yXoay (fanee — aHKeTa-OnpPOCHUK).

2. OcHOBaHHWEM [Ji1 3aNOJIHEHHUS  aHKETBI-OMPOCHUKA  SIBIISETCH
nepBuYHas MHPOpPMAlMs O [OTEHUUANBHOM IOJy4aTelle COLMAbHBIX
yeryr (manee — TrpaxOaHWH), MOCTynuBLIAsS B MHHUCTEPCTBO Tpyaa
W conuanbHOM 3anmTel KabapnuHo-bankapckoil Pecniybnuku, opraHu3aiuio
COLMANTBPHOM 3amuThl ¥ (WJIH) COMHANBLHOTO OOCTYXUBAHUS HACCIECHMUS,
MOABEIOMCTBEHHYIO YKa3aHHOMY MHMHMCTEPCTBY, WJIH B PETHOHAIBHBIN
b0 TEPPUTOPUANBLHBIN KOOPAMHALMOHHBIA LEHTp (OTHEN), B TOM 4YHCIe
MOCPEACTBOM BEAOMCTBEHHBIX WH(MOPMAUMOHHBIX CUCTEM U  EIUHOU
CUCTEMBI MEXBEIOMCTBEHHOTO JJEKTPOHHOTO B3aHMOJCHCTBHUA B paMmKax
UHOOPMAIMOHHOTO OOMEHA CBEOEHUSMH O TIPakAaHaX, HYXIAMIUXCS
B YXOJIE.

3. 3anonHEHHWE aHKETHI-ONPOCHUKA OCYLIECTBASETCS OKCIEPTaMU
MO OLEHKE HYXIAEMOCTH, ABIAIOIIAMUCA paOOTHUKAMK TEPPUTOPHUAIBHOIO
KOOPOMHAIIMOHHOTO LIeHTpa (OTHena).

4. He nomyckaercs 3amojHEHHE AHKETBHI-OMPOCHHMKA TPOKIAHUHOM,
€r0 3aKOHHBIM MPEACTABUTENEM WM JHIIOM U3 4Yucia Omkafiiero
OKDY>XEHUsI, OCYILUECTBISIIOUIMM YXOX 32 HHM Ha OCHOBE POJCTBEHHBIX,
COCEICKHMX WIH APYXKECKUX CBsi3eH (nanee — Onxaiiiee OKpyKEHUe).

5. Ceenenus O TOTEHUUAIBHOM T10JIydaTeNe COUUATBHBIX YCIYT
(majee — TrpaxIaHKH) BHOCSTCS B aHKETY-OIPOCHHUK C €ro YCTHOIO
COTJIacusl ¥ NPU €r0 HENOCPEACTBEHHOM YYaCTUM MOCPENCTBOM [IPOBEICHUS



o

MO MECTY €ro JKWTENbCTBA WJM MecTy npeOblBaHUs Oecesbl, Onpoca,
U3y4YeHWs OTHAEGJBHBIX €ro JAOKYMEHTOB, OCYILECTBIECHHMS HAOMIOAECHUS
32 CMOCODHOCTBX) TI'PAXKAAHMHA CaMOCTOSTENIbHO BBIIOJHATE Haubosee
3HAYUMBbIE 1eHCTBUS MOBCEAHEBHON KU3HHU.

6. CeeneHus O TpakJaHMHE BHOCSTCS B @HKETY-ONPOCHUK C YUYETOM
BCEH TONYYEHHOH WHQOpMAaLM¥, B TOM YUCI€ OT €ro 3aKOHHOIO
npenctaBuTens K00 OilvKalLero OKpyKeHUs.

7. IlpoBepka nMpaBuibHOCTY BHECEHUSI CBENEHUI B aHKETY-ONPOCHHK
BO37AraeTcs Ha pYKOBOAMTENS TEPPHUTOPHUANBLHONO KOOPIAMHALMOHHOTO
ueHTpa (otaena).

8. Pesynbrarom 3aMnOjHEH U AHKEThI-ONpPOCHUKA SIBJISIETCS
ONpENESIEHHE WHIMBUIAYANbHOW TOTPEOHOCTU TpakJaHWHA B COLMANBLHOM
O0CNYXXMBAaHMKM, B TOM UHCJIE€ B COLMANbHBIX YCAyrax [0 YXOZy,
BK/IHOUast YCTaHOBJIEHUE YPOBHSA HYXKAAEMOCTH B yXOHE, B COOTBETCTBUM
C KOTOPbIM TOCYNApCTBEHHOE Ka3E€HHOE yupexaeHue «PecmyOnuKaHckui
LEHTD TPY[a, 3aHATOCTH KW COLMAIbHON 3alUMThl HACENEHUS MPUHUMAET
peLeHre O NpU3HAHUK IpakiaHWHa, NOAABLIEr0 3asABJCHUE, HYXIAI0UIUMCS
B COUMAIbHOM  oOcnyxMBaHuM aubo 00 oOTkaze B  COUMANBHOM
00CNy)KMBaHUHU, B TOM UKCJIE B COLMANBHBIX YCIYTax M0 YXOny.

9. AHKETa-ONpOCHHK COCTOUT U3 4 OJIOKOB, KaXIbIM H3 KOTOPBIX
MMEET CIELMaNbHbli COCTaB CBEAEHHMH W DEKBU3UTOB, a TaKXKE CXEMy
UX PacrnofiOKEeHUss B aHKETE-ONPOCHUKE (nanee — ONaHK):

1) 6nank «bnox «A» BKJKOYAET CBEACHHS O J>KM3HEICSITENHHOCTH
rpaxiaHWHa, €ro COLUMabHbIX M NPaBOBBIX CTATycaX, COCTaBE CEMbH,
MECTE OKUTENbCTBA (MpeObiBaHMA), NOXOAE, YUUTHIBAEMOM sl pacyeTa
BEMYMHBl CpEIHEeIYLIEeBOro A0X04a Mjs MPelOCTaBlIEHUs COLIMAIBbHbIX
ycayr OecnfiatHo, a Takoke 3akjtodeHue 00 00CTOATENbCTBAX, KOTOpbIE
YXYIWAOT WK MOTYT YXYALIWTb YCIIOBUS )KU3HEAEATENbHOCTH IPAKIAHNHE,

2) Onank «bnok «b» BknrOYaeT cBeAeHUS O IKUIHUIIHO-OBITOBBIX
YCIOBUSAX TPAKIAHWHA, €ro ONMKalIlieM OKDPY)KEHHH, a TAKKE 3aKIOUEHUE
0 HYXKHAEMOCTH T[pakJaHMHa B COLMAIbHOM OOCIY)XUBAaHUM U (OpME
COLMAIIBHOTO 00CIYKUBaHUS,

3) 6nank «bnok «B» BkirouaeT cBeleHUS O MOKa3aTENsIX COCTOSHUS
300pOBbs MpakAaHWHa, ero MEAMUKWHCKUX CTATyCax, HATMYUU TEXHUYECKUX
CPEACTB peabuiIuTauMu, a TaKXKe OUCHOUHYH WKaly WHAMBUAYAIBHOH
NOoTpeOHOCTH B YXO/E, 3aKNI0UeHHE 00 YPOBHE HYKIAEMOCTH B YXO/IE;

4) dnanx «bnox «I™»  BkAKOUYAET repeyeHb  PEKOMCHIYEMBIX
COUMAIBHBIX YCIYr, B TOM YHUCJE COUMAIBHBIX YCIYT MO YyXOZNy,
BKJIIOHAEMbIX B COLIMANIbHBIA T1aKeT [OJCOBPEMEHHOTO YXOHa, a TaKiKe
MEPOMPUATHS MO COUKATBHOMY CONMPOBOKAEHUIO.

10. PexkBusursl «Jlutepa», «Now, «[om» comepkarcst B OaHkax BCex
O710KOB M DACMOJNOXKEHb B BEpXHEM 4HacTu KaXAOro jnucra. B pexBusute




(D)

«Jlutepay mpocTarngeTcs nepsas OykBa GamMuUIAM TPKAAHHWHA, KOTOpas
OWLIETCS C TPOMUCHOM OykBBl, B pekBu3utTe «No» MNpPOCTABISIETCS
pDETHCTPAllMOHHBIH HOMED NEPBUYHOH HHOOpDMALUMU O TpakIaHWHeE,
B pekBusuTe «I'0m» NpOCTaBALeTCs IO, B KOTOPOM MOCTYNHIa HHHOPMALKA
0 rpaXXIaHUHE.

11. PexBU3UTHI «JKcnept o OLIEHKE HYXIAEMOCTWY
u «[IpaBUILHOCT, BHECEHHUSA MHAHHBIX MOATBEPXKIAETCA» COLEPKATCH
B Onanke «bioxk «I» ¥ pacnosiokeHsl Ha TIIOCHEOHEH CTpPaHHLE.
PexBU3UTHl  3aMOJNHSIOTCA  OKCIIEPTaMM 1O  OLEHKE  HYXIaEMOCTHU
¥ PYKOBOJUTEIEM TEPPUTOPUAIBHOIO KOOPAMHALIMOHHOIO LEHTpa (OTHENa)
C ykasaHreMmM (GaMuUIMM, UMEHH M OT4ecTBa (NIpU HanW4uMu) YU JatTel
COCTAaBJICHUsI AHKETHI-OIIPOCHHUKA.

12. PexBu3uThl «BHECEHO HA OCHOBAHWHK JOKYMEHTOB (COTJIaCOBAHO)»,
«3amMcaHo co CJIOB C YCTHOTO cornacus», «BHECeHO Ha OCHOBAaHHH
COOTBETCTBYIOIIEr0 3ampoca», «BHecCeHO Ha OCHOBaHWM HAONIOIEHUS
(cormacosaHo)» comepxarcs B Oyankax «binox «A», «binok «b», «biok «B»
¥ DPACTIOJNOXEHBl B Hayajle pas3/ieloB CBENCHHUHU. PEKBU3UTEI 3aNOHAIOTCS
B COOTBETCTBMH C HCTOYHHKOM TIONY4YEeHHs HHOOpPMALUM IMyTeM BBIOODA
OJIHOTO U3 MpeJiaraéMblX BApUAHTOB ITOCPEICTBOM POCTABIIEHMS 3HAKA «V»
B MIOJie, PACTIONOKEHHOM HallpOTHUB COOTBETCTBYIOIIErO BAPUAHTa OTBETA.

13. PexBusutr «OTKa3aHoO B  [OPEAOCTaBIEHMM  HHQOpPMALUNY,
comepkaiuiics B Omankax «bnox «Aw», «biaok «b», 3anoiHseTcs
MOCPECTBOM IIPOCTaBJICHHMA 3Haka «V» B COOTBETCTBYIOUIEM IOJIC
B Clydyae, €ClId TPAKIAHWH HE XOYeT WM HE MOXKET I10 COCTOSHMIO
30POBBSI WM I10 UHBIM IIPHYMHAM OTBETUTH Ha MOCTaBIEHHEIH BOIPOC.

14. CsenmeHusi 0 rpaxIaHuHe, couepxaimecs B pasznene «OO0uiue
CBEICHUS» W PAacHOIOKEHHbIE B Hauaste OnaHka «biox «Ay, 3allONHAI0TCS
B COOTBETCTBUM C QaMunued, UMEHEeM U OT4ecTBOM (TIpU HaIUYuUK)
TPOKJNAHUHA, HATOM W MECTOM DOXICHHA, I0JOM, CEpHEH W HOMEPOM
nmacniopta rpaxnanuHa Poccuiickoir denepaiyy, CTPaXxOBBIM HOMEDPOM
UHOMBHIyaneHOTO  numesoro cuera (CHWIIC), Homepom  monuca
0053aTENBHON0 MEIUIIMHCKOIO CTPaxXOBaHUS.

15. CBeneHuss O TpaXJaHWHE, COIEPXKAIMECs B HHBIX pasfieiax
OaHKOB BCEX OJIOKOB, 3AMONHAIOTCS IIyTEM BbIOOpA OMHOTO UIIU HECKONBKHUX
BapHAHTOB OTBETA IIOCPEACTBOM IIPOCTaBlEHHs 3HAaKa «V» B TOIE,
pacrioNIOKEHHOM HAIIPOTUB COOTBETCTBYIOIIEIO BaPHAHTA OTBETA.

16. Bce nons 6i1aHKOB BCeX OJIOKOB 00s13aTENIBHBL JUIS 3aII0TTHEHUS.

17. AHKETa-ONPOCHHUK 3allONHSAETCS B MUCBMEHHOM HIIHA 3JIEKTPOHHOM
BUJE,  [OMNMCBIBACTCS ~ JKCOEpTaMU [0  OLEHKE  HYyXJaeMOCTH

¥ PYKOBOAUTESEM TEPPUTOPUAIBHOTO KOOPAKWHAUWMOHHOIO LEHTpa (oTIena)
B YCTAHOBJIIEHHOM MOPSIIKE.
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18. TloanucaHHas aHKETa-ONMpPOCHUK SBISETCS  JOKYMEHTOM,
oQopMIeHHE KOTOPOTO HE MOXET TpeBBILIATh Oosnee 4 pabouux OHEH
C JIaThl TIOCTYIUIEHKS IEPBUYHON HHOOPMALIMU O TPAXKIAHUHE.

19. Xpauenue OpurvMHana  TMOAMUCAHHOM  @HKETHI-ONPOCHHUKA
OCYIIECTBISIETCS. TEPPUTOPHATEHBIM KOOPIHHAKOHHBIM LIEHTPOM (OTAEIOM),
B TOM 4YHCIE€ B  BEOOMCTBEHHBIX HHQOPMALMOHHBIX  CUCTEMAEX,
B COOTBETCTBHY C 3aKOHONATENBCTBOM Poccuiickol Denepauui.

20. llepenavya  TEpPPUTOpPHANBHBIM  KOODIMWHALMOHHEIM  LIEHTPOM
(OTHENTOM) KONMW TNOAMUCAHHONW aHKEThI-ONPOCHMKA B JJIEKTPOHHOM BUIE
MOCTABLUUKY COLIMAJIBHBIX YCIYT OCYLIECTBISIETCS IIPH YCIOBHM HallU4KA
COOTBETCTBYIOIIMX TEXHUYECKUX BO3MOXHOCTEH, €€ XpaHEeHHEe TOCTaBLINKOM
COIMANBHBIX YCHYr OCYIIECTBASETCS B HAXOUALMXCI B €r0 BEIEHUU
WHGOPMALIMOHHBIX cucTeMax U (nin) 0azax NaHHBIX.

21. llpu  otcyTCcTBMM y  IIOCTaBUIMKa  COHMAIBHBIX  YCIYyT
COOTBETCTBYIOIIMX TEXHUUYECKUX BO3ZMOXHOCTEH €My MepefaeTcs KOmus
TIOATIMCAHHON AHKETHI-ONPOCHUKA,  3aBEPEHHOU  TEPPUTOPHAIBHBIM
KOODIIMHALMOHHBIM IIEHTPOM (OTHENOM) B YCTAHOBIEHHOM IMOPSIIKE, €€
XPpaHEHHE MOCTABIIMKOM COLMANBHBIX YCIIYT OCYILECTBAAETCS B IMYHOM [CNe
rpaxxJaHuHa B COOTBETCTBUHU € 3aKOHOJATENBCTBOM Pocculickoil @enepaliuy.

22. TpaknanuHy MM €ro 3aKOHHOMY HpEICTaBUTENIO  KOTHS
MOATMCAHHOU AHKEThI-OTNPOCHUKA, 3aBEpPEHHAas  TEPPUTOPHUAILHBIM
KOOPAMHALIMOHHBIM  LIEHTPOM (OTHEJIOM) B YCTAHOBIEHHOM IOpSIKE,
HATIPABISETCS IPY HATTMUYUK COOTBETCTBYIOLUETO 3a1Ip0Ca OT I'PakAaHUHA.

23. Topsimok 3anosHeHus Onanka «biIok «A»:

Cocras cBeneHuH TlosicHEHUS K 3aII0JHEHUIO

I.1. Obiuue creneHus BHOCSATCS B COOTBETCTBUM C AOKYMEHTaMH
rpakIaHUHa

1.2. Anpec mecTa KUTENbCTBA BHOcATCS B COOTBEICTBHM C NOKYMEHTaMH

(MecTa npeObIBaHKS) rpaskJaHuHa

1.3. I'paxxranctBo BHOCSTCS B COOTBETCTBUH C JIOKYMESHTaMH
TpaXIaHUHA

1.4. S3bIK BO3MOXHO BHECEHHE HECKOJbKHX BapHaHTOB
OTBETa

1.5. OdpazoBanue Bo3MOXHO BHECEHHME HECKONBKHX BapHUaHTOB
oTBeTa

1.6. Tpynosas AesSTENLHOCTD BHOCUTCS OJMH BAPUAHT OTBETA

1.7. [IpaBoBoii craTyc BO3MOXHO BHECEHHME HECKONBKUX BapHUaHTOB
OTBETA.
Crenenus 0 HEeneecnocobHOCTH 158478
OrpaHMuCHWK  OCECIOCOOHOCTH  IPaKIaHKHa
BHOCSTCS B COOTBETCTBHYU C JOKYMEHTOM.
CeeaeHvs O TOM, YTO TPOKIOAHWUH SBJIAETCA
6e3paboTHBIM, BHOCSTCS CO CJIOB
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1.8. CouuanbHblit cTaTYC

BO3MOKHO BHECEHUE HECKOIBKUX BaprHaHTOB
OTBCTa

1.8.1 CnpaBka
00 UHBATUAHOCTH

BHocsTes B COOTBETCTBMU C JOKYMCHTOM.
BapuaHT OTBE€TAa «HC BblaBaJlaCb» BHOCUTCH

B Ciay4da€, ¢&Ciu TpaXlaHuH HE SABIACTCA
HWHBATNAOM

1.8.2. [lpyunHa MHBaATHIHOCTH

BuocuTCs 0aKH BapuaHT 0TBETA

1.8.3. UnauBuayanbHas
nporpamma peaduauTauin
unu aduauTauuy MHBanuaa /
WHAMBHAyanbHas NporpaMmma
peabunuTauyuy HHBANUAA

BrocaTcs B cooTBETCTBUM C AOKYMCHTOM.
BapnaHT OTBCTa «HEC BbIOABANaCh» BHOCHTCA

B Cityda€, €Cilu rpakiaHdH  HC  ABIACTCA
WHBan1aoM

1.8.4. CreneHb BHIPAKEHHOCTH
OrpaHMyYeHUH OCHOBHbBIX KaTeropui
YKU3HEAEATENBHOCTH YEJ0BEKA

BO3MOKHO BHECEHME HECKOJBKUX BAPUAHTOB
OTBCTA

1.9. CemeliHoe nonoxKeHHe

BHocuTcs onnn BApHAHT OTBETA

1.10. IpoxkuBaHue

BO'SMO}KHO BHECCHHUE HCCKOJBbKKUX BapHaHTOB
OTBETA.

IToxg neTeMM MOHUMAKOTCS HECOBEPIICHHOJNETHUE
rpaxkiaHxe.

B ciydae COBMECTHOIO MPOKUBAHUA
C COBEPUIEHHOJETHUMH [eTbMU BbIOMpaeTCs
BApHAHT OTBET& «C POACTBEHHHUKOM (B CeMbE
POACTBEHHUKA)»

2.1. Bun sxxunoro nomMetieHus

BHocuTtcs onun BapHaHT OTBETa

2.2. Cneunduxa Kunoro
TTOMELLUEH NS

BO3MOXHO BHECEHHE HECKOJBKUX BAPHAHTOB
OTBETa

2.3. JJOCTYNIHOCTB XUJIOTO
TOMEILIEH U

BO3MOKHO BHECEHHWE HECKOMBKUX BapHaHTOB
OTBCTa

2.4. YnaneHHOCTb JKUI0T0
FIOMELEHHS OT COLUaNbHBIX
00BEKTOB

BHOCSATCS OTBETHI HA BCE BOMPOCHI.

Ceeaerust 00 yAaneHHOCTH OOBEKTOB BHOCSATCS
Ha  OCHOBaHWMM  MHpOpPMAUMM  TpaKIAHKHA
WK Ha OCHOBaHWU AAHHBIX, MONYUEHHBIX 4EpE3
000K KapTorpapuyeckuil CepBUC, MUMEKOUIMACS
B HHOPMAUUOHHO-TENEKOMMYHHUKALIMOHHOM!
cetr «MHTEpHETY

3. CpenHenyiueBoi 10X04

CeeneHus 0 pasmepe CpeAHEAYLIEBOTO AOXO0Ia
BHOCSTCS Ha OCHOBAaHUU oTBETA
Ha COOTBETCTBYIOLUMH 3aMpOC  [OCPEICTBOM
BEOOMCTBEHHbIX  MH(POPMALIMOHHBIX  CHCTEM
M €OMHOM  CUCTeMbI  MEXKBENOMCTBEHHOTO
3JEKTPOHHOIO B3aUMOIEHCTBUS

4. Hanuune ocHOBaHU |
JUTS IPENOCTABACHUS COLMATBHBIX

ycayr OecniiaTHo

BrocuTCa 0fiMH BapHaHT OTBETA.

BapuaHT 0TBeTa «OCHOBAHHS UMIOTCS» BHOCUTCS
B Ciyyae, eciy Ha nary odpalueHus rpakiaHuHa
€ro CpPEeAHeAVIIEROM 0XO0A HMXKE MpeaeibHOM
BENIMYMHBI MAHM DPABEH NPEAebHOM BENIHYWHE




CpEAHEeNYUIEBOIO A0X0Aa AN [PEAOCTABNEHUS
COUMANbHBIX YCAYr OECHATHO, YCTAHOBIEHHOH
3akoHOM Kabapauno-bankapckoit PecnyOnuku

3aKIIOYEHUE O HANTHYiK
0OCTOATENBCTB, KOTOPbLIE
YXYOLWAT WK MOTYT YXYILIUTh
YCIOBUS HUBHENCATENLHOCTH

B03MOKHO BHECEHHE HECKOABKUX O0DCTOSTENLCTB,
KOTOpbIE  yXYALLAOT WM  MOTYT YXYJUIHTH
YCAOBUS )KU3HEAESTEILHOCTH MPaXKIaHUHA

24. Tlopanok 3anonHeHus dnanka «biok «b»:

CoctaBs cBeleHUH

[ToscHenus K 3anONHEHUKO

1.1. Hannuue goctynroit cpensl

Bo3moxHo

BHECEHHE HECKOALKUX BApHaHTOB
OTBETA

1.2. KomMmmyHanbHOE XO34HCTBO BHOCSTCS OTBETHI HA BCE BOTIPOCHI

1.3.1. Hanuuue tyanera B0O3MOXXHO BHECEHHWE HECKOAbKUX BapUaHTOB
OTBETa

1.3.2. Hanuuue mecta anst Kynanus | BO3MOKHO BHECEHUE HECKONbKMX BapUaHTOB
OTBETa

1.3.3. Hannuue KyXOHHON NNKTHI BHocutcs 0quH BapuaHT OTBETA

1.3.4. Hannuue ObITOBBIX BO3MOXHO BHECEHME HECKONBKMX BapUAHTOB

3N1EeKTPONprOOpOB OTBETA

1.3.5. Hannuue HeoOXOAUMBIX BO3MOKHO BHECEHUE HECKOJIBKUX BapUaHTOB

npeameTos Medenu u ObiTa, 0TBETA

MHbIX BeLEH

1.3.6. TloxkapoonacHoCTb. B0O3MOKHO BHECEHHE HECKONBKHX BapHaHTOB

TPaBMOOIIaCHOCTb, CAHUTAPHOE OTBETa

COCTOsIHUE XKMJIOTO NOMCLUCHHA

1.4. JIONOnRHUTENbHBIE CBENEHHUS
0 JKUJIOM NOMEUICHUU

BHocsTcs OTBETBI Ha BCE BOMPOCHL.

CseneHust 0 pasMepe IJIOLaAN JTMYHOH KOMHATh
BHOCSATCS Ha OCHOBAHUYU uH(popMauy
rpakNaHiHa Ui POU3BEACHHBIX PACUETOB

2.1. Cpenetivg 0 4ieHAX CCMbMU
W JAPYTHX POACTBEHHHKAX.
YUACTBYHOLUX B JKU3HH
rpaXxaaHuHa

Bo3MOKHO BHECEHME HECKOMbKHX BApHaHTOB
OTBCTA.
B cnydacg, CCilH IpaXKiaHuH HC MOKET

NPenOCTaBUTh HH(OOPMALIHIO, BHOCHTCS NPOUYEPK

2.2. CeeneHus 00 UHBIX
rpakaaHax, Y4acTBYOLINX
B YKM3HM IPayKIaHKHa

B0O3MOKHO BHECEHHE HECKOJIbKMX BapHUaHTOB
OTBETA.

B cayudae, ecau  rpakaAaHWH  HE  MOXKET
NPeaoCTaBUTH UHGMOPMALUIO, BHOCUTCS POYEDPK

2.3. Ceenaennst 00 OpraHu3aLmsx,
OKa3biBAOLIMX TOMOLLD
PaKIAHUHY

B0o3MOXHO BHECEHHME HECKONbKUX BAPKHAHTOB
OTBLCTA.
B cnyyac, CCIIH rpaXXnaHuH HE MOKCT

ApenoCTaBMThL me’popMaumo, BHOCHTCH ITPOHEPK

2.4, OCHOBHOE KOHTAKTHOS IO
(M3 YKA3aHHbIX BbILLE)

BHocuTcs  0nMH  BapuaHT  OTBETA  UCXO[d
M3 HAHHBIX, COACpKALIMXCS B myHKTax 2.1, 2.2,
2.3 DnaHka «biok «b»




3aK/IFOYEHUE O HYKAAEMOCTH
B COUMAbHOM OOCNYKUBAHUHN
1 dopme coluanbHOro
00CTYKUBAHUS

BO3MOKHO BHECEHHE HECKONBKMX BapHaHTOB
OTBETA.

[lpu BbIOOpPE OTBETAa YYHTHIBACTCS YDPOBEHb
HYKAAEMOCTH TpaXIaHWHA B YXOZHE, YCIOBHS
NPOXHBaHKSA. 4 TAKXKE HAIUUUE WIM OTCYTCTBHUE
WHUUMATUBHOH NOALEDKKHU (nomoun)
OaurKaANLIErO OKPYKEHHUS.

Bapuant  oTBETa  «YCTAHOBJEHO  HalHuue
MOTPEOHOCT B MNOAYHEHUU COLMANBHBIX YCAYT
B (hOpME COLUMANBHOTO OOCIY)KMBAHUS HA JOMY»
BHOCHTCSI NpW  BBISIBAEHUM Yy TpakiaHUHA
Oe30nacHbIX YCJAOBUM €ro MNPOXKHUBAHUA JOMa
M BO3MOKHOCTU [PENOCTABAEHUS COLMAIbHBIX
YCAYr 10 YXOAY M HWHBIX COUMAIBHBIX YCIyT
Ha AOMY.

Bapuadt  0TBET@  «YCTAQHOBNEHO  HAJIUYHUE
NOTpeOHOCTH B TNONYUYEHHUU COUMAIBHBIX YCIYT
B NOJYCTAlUMOHApHON  (OopME  COLMANBHOTO
00CTy)XMBaHHA»  BHOCUTCS  0pU  HAIHYHH
B HACCJICHHOM MYHKTE, TIJe€ MPOXMUBACT WU
npedbiBaeT  TpPaXJAHWH, LEHTpAa  IHEBHOIO
npedbIBaBus, €ro  OOCAMaeMOCTH (C  Yy4YETOM
0e30apbepHOlt Cpenbl), @ TaKKE NPU BBIABICHHH
Y rpaklaHuHa BO3MOXHOCTH NOCEMaTh NAHHBIHA
UEHTP H OTCYTCTBMM Y HEro MnOTpedHOCTH
NOJy4aTh COUUANLHBIE YCIYTH 110 YXOAY W HHBIE
COLMANBHBIE YCIYTH Ha JOMY.

Bapuant  oTBeTa  «YCTaHOBNEHO  HalIW4ue
NOTPEOHOCTH B MOJIYYEHWH COLMAIBHBIX YCIIyT
Ha JAOMY M B TIONYCTaLMOHApHOW  (opme
COLIMAJIBHOTO 00CYKUBAHUA) BHOCHTCH
[IPX BBIIBACHHU Yy TPAKIAHMHA BO3MOXKHOCTH
coueTtath  (uepenoBaTh)  JaHHbIE  (QOPMBI
COLUATbHOTO 00CTYKUBAHUA.

BapuaHt  oTBE€TA  «YCTAHOBJIEHO  H&IMUkE
MOTPEOHOCTH B MOJAYYEHMH  COLHaNbHBIX
YCHIyr B CTaUMOHApHOH Qopme COLUaibHOro
00CAy/KUBaHUSA»  BHOCUTCA  TIPH  BBIIBACHHH
y TpakAaHWHA NMOTPEOHOCTHU B MPEAOCTABIICHUH
COUMANBHBLIX YCNYI MO YXOAY B HOYHOE BpeMs
WiIM KDYrJoCyTO4HO B o0beme Oonee 2§ uacos
B HEACNKO, a TAKXKE NpU OTCYTCTBUU Y HEro
0e30nacHbiX YCNOBUH €ro NpoXWBaHWuA A0Ma
u WHULIMATUBHOMH NO0JEPKKH (romouiH)
OnuKaHiiero oKpyxKeHus.

BapuadThl  OTBET2  «YCTAHOBJNEHO  HAIMHUE
NOTPeOHOCTH B MONYHYEHUW CPOYHBIX COUHATBHBIX
YCAYr», «YCTAHOBAEHO Hanu4due mnoTpedHOCTH
B MOMIYYEHHM COLMANILHOIO CONPOBOXKACHHAY




BHOCATCA [pH BbISABIICHHH Y
ﬂOTpG()HOCTM B UX NMOJIYHCHHH

FpaKidaHuHa

25. Iopsanok 3anonHenus 6nanka «baox «By:

CocraB ceneHus

[TosicHeH s K 3aMQMHEHUIO

p—
—

1. Jpixanue

BrocuTcs onnH BApHUAHT OTBETA

,_.
[N

. KoxHele nOKpoBb!

Bo3MoxHO
OTBETA.

le/l HalTuYHH HDOHC)KHCI\/'I VKa3piBaCTCd MECTO
HX HAXOKIACHHA

BHECCHHUE HECKOJIbKHMX BapHaHTOB

1.3. 3penue BO3MOXHO BHECEHHE HECKOJALKMX BapUAHTOB
OTBETA

1.4. Cnyx BO3MOKHO BHECEHME HECKOMBKUX BAPUAHTOB
OTBETA

1.5. [Tonocts pta (3yOsl)

BHocuTCS onuH BapHaHT OTBCTa

1.6. Macca rena

BuocuTcs 0auH BApUaHT OTBETA

1.7. Hanuuue napenuni
3a MocjeqHue 3 Mecsia

BuocuTtcs oaun BapHAaHT OTBETA

1.8. Hanuuue doeit

BuocuTcs onuH BapHaHT OTBeETa.
[Ip  manuuuy OoneH  yxaspiBaeTCs M
MX JIOKaTU3aLnH

)
5!

TO

1.9. Hanuuue HapylueHuit peuu

BHocHTCS 0fiiH BApHAHT OTBETA.
[lpy Bnanennu anbTepHATUBHON KOMMYHMKaLHEH

YKa3bIBAIOTCS  WMCIOUIMECS  HABBIKM  (KECTBI,
MUMHUKA, JBUIKECHUS Tena, TaKTUJIEHBIE
OWIYLIEHHUs, THCbMO, CHUMBOJIBI, MUKTOIPaMMbl,
u300paxkeHus u ap.)
1.10. Hanuume annepriveckux BHOCHTCS 0AMH BapuWaHT OTBETA.
peakiuy [Tpu HATHYHU AnIepruyecKux peaxkuui
YKa3bIBAOTCH MPUUMHBI, BbI3bIBAIOLLE

ANJIEPrUHECKYIO PEAKLIHIO

1.11. Hanuuue npote3os

BO3MOKHO BHECEHHE HECKOJLKUX BApHAHTOB
OTBETA.
[lpy Haauuuum WHBIX NOPOTE30B  YKAa3bIBAETCH

UX BH I

1.12. Hanuuue 304208
i (xareTepos), CTOM

Bo3mMokHO
oTBeTA.
[pu Hanuuuu 30HA0B (KATETEPOB) U CTOM B HHBIX
MECTaX YKa3bIBACTCH MECTO UX HAXOKIAEHHS

BHECEHWE HECKONbKHUX BapuMaHTOB

2.1. Uudopmanyist 0 MEAUUUHCKUX
0CMOTpax

BrocsTest OTBETHI Ha BCE BONPOCHL.
B ciyyae, ecau  rpaknaHMH — HE  MOXKET
NpPEeAOCTaBUTh UHDOPMALIMIO, BHOCUTCS MIPOUYEPK

2.2. Vinopmaums 0 MEAHUHHCKNAX
CTaTycax

BHocsaTest 0TBETHI Ha BCE BONPOCHI.
B cnydae. ecnud  rpakiaHWH  HE  MOXET
MpeaoCTaBHTh HHPOPMALUIO, BHOCUTCS NIPOYEpPK




3. Obecrie4eHHOCTh TEXHHUUECKUMU
CpeAcTBaMHU peadHInTaUUK

B0O3aMOKHO BHECEHME HECKOJbKUX BAPHAHTOB
0TBCTA

4. OnpeneneHue ypoBHs
HYKI2EMOCTH B YXOIE

BuocsTcs  oTBETBI  HA  K&XAbIiH  BONPOC,
BKJIIOUEHHBIN B TaOnully, MOCPENCTBOM BblOOpa
COOTBETCTBYHOLLETO KOJAUYECTBA Gannos
13 OLIEHOYHOH LUIKAJIb u 00BeACHUS
UX KPY>KKOM.

Boibop konuuectBa 0anfioB  OCYLIECTBAACTCA
Ha OCHOBaHUW MPOBEAEHUS ONPOCA IpakJaHMHa
0 ero CMIOCOOHOCTAX CaMOCTOATENBHO
BBIMOAHSTL  HaubOAEE  3HAYUMBIE  JEHCTBHS
MOBCEIHEBHOW HKU3HW, A& TaKKE Ha0MIONEHHUS
3a AEMOHCTpauued rpamIaHUHOM COCOOHOCTH
BBUTOJIHSAThL T€ WM HHBIE AEHCTBUS (IPH HATUYUH
BO3MOKHOCTH ¥ COONIOAEHUHN OE30MIACHOCTH ).
BapuaHT OannoB u3 nepBoil rpadel OLEHOUYHOU
UKalbl BBHIOMPAETCS B Cliy4ae, €CAu IPaXIaHUH
cnocobeH BBINOJHATL ACUCTBUS NOBCEAHEBHOH
KU3HW  pEeryiaspHo (MpUBBIYHO, CIOHTAHHO),
MOJHOCTBXO,  NPABUABHO (B COOTBETCTBHHU
C KNUMATUYECKMMHK M TIOTOAHBIMU YCIIOBUIMYU,
NPHHATBIMU B JAHHOW MECTHOCTU 3THUYECKUMHU
W KYABTYDPHBIMHA TPadUUMAMHM) U 3a OOBIYHOE
(cpenHee) Bpems, a TaKke Yy TIpaXKAaHUHA
He HadmomaloTCsd MOKa3aHus Ui OKa3aHus
€My T[IOMOWM B OCYLIECTBICHUM ACHCTBUH.
BapuanT Oanno u3 BTOpO# rpadsl OLEHOUHOH
LUKabl BEIOMpAETCs B Cllydyae, €CAU TPaKIaHWH
CrocOOEH BBIMONHATL ACHCTBUS [OBCEAHEBHOH
KU3HU YACTUYHO, MPU HAIMUMU XOTs OBI OJHOTO
U3 YCIIOBHH  ~  JICHWCTBUE  BLINOJHAETCH
HEPETYJISIPHO, HE TONHOCTEIO (IPOOHO, YacTsIMH),
HEMpaBWilbHO, 3@ U3JUIIHE [POAOIKUTENbHOE
WIA  U3NMUWIHE KOPOTKOE BpeMst, a TaKxke
HaONIOAIOTCsl MOKAa3aHMs A OKa3aHus emy
MOMOUIM  (QCCMCTUPOBAHHIO) B BBINOJHEHUH
NEUCTBHH.

BapuaHT 0annoB u3 TpeThed rpadbl OUEHOYHOH
LIKanbl BbIOWPAETCS B CIydyae, €CNIM [PakKJaHUH
HE CrIOCOOEH BbINOAHITL ACHCTBHS MOBCEAHERHOI
YKH3HM: HEPEryaspHO, HE TMOJHOCTHIO (APOOHO,
YaCTSIMHK),  HEMPAaBUIBLHO W 33  U3JIUILHE
MPOAOAKUTENBHOE  HMAM  M3JIMUIHE  KOPOTKOE
BpeMA. a Takke HaONIOAATCS MOKa3zaHus s
OKa3aHHsA eMy NOMOLUM B BBLINOJHEHUYU NEHCTBHI
3a Hero (BMeCTO HEro).

B cnyyae. ecnu OTBeTHI  rpakiaaHMHa
Ha BOMpOCHI HE COOTBETCTBYIOT HAOMKOACHUAM.
TO WH(MOPMAaLMs YTOYHAETCS V JIMU M3 HuCHa

P
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Onuxaiiuiero OKPYXKEHH$ (u3 yucha
NPUCYTCTBYIOLIUX).

HUrtoroeas cymma 0ajifioB BHOCUTCS B HOCAEAHION
CTPOKY OUEHOYHOW LKANbI.

OueHka MHAMBUIOYAJIBHOM nOTPe0HOCTU
IpaK/1aHKlHa B yXO4€ OCYLUECTBASETCS 03 yueTta
BKJaJa JIML, OCYUIECTBISIOLIMX 3@ HUM YXO[,
HE3aBUCUMO OT UX COBMECTHOrO [pOKUBAHUS
HIIH HE MPOXKUBAHUS

5. 3aknmoueHue 00 ypoBHe BHocutces OJMH BapUaHT OTBETA,

HYKA2EMOCTH B YXOIle COOTBETCTBYIOIWMI HMTOrOBOM cymme 0aios,
YKa3aHHOM B TMNOCNEAHENH CTPOKE OLEHOYHOH
LUKafbl

26. Ilopsimok 3anonHeHus onaHka «baok [»:

Cocras cBeneHuit [TosicHeHUS K 3aM0NHEHHIO
1. Pexomennyembie colianbHble [lepedenb pEKOMEHAYEMBIX COUMANbHBIX YCAYT
yCAyTH BKJIKOUAET COLMANbHBIE YCIYTM, B TOM YUC/E
BKJIOUYEHHbIE B COLMaNbHbIH naxket

JONTOBPEMEHHOTO YX0Aa, & TaK)K€ MEpPONpPUSTHS
NO COLMATLHOMY CONPOBCKASHUIC.

M3 nepeuns PEeKOMEHIVEMBIX  COLMAalbHBIX
yciyr (1o BujaM COLMaNbHBIX yCiayr u ¢dopmam
COUHaNILHOrO  0OCAY/KHBAHHUS) BLIOUPAIOTCA
TOAbKO T€ COLMANbHBIE YCIYTH, NOTPeOHOCTH
B KOTOPBIX OOBEKTUBHO CYIIECTBYET,
W TPOXIAHWH  BBIPAXaeT CBOE  corjacue
Ha UX NOJYHEHHE.

Ilpu BbIGOpPE COLHAIBHLIX YCIYT YUHUTEIBAETCH
YPOBEHb HYXNAEMOCTH TIpakAaHHWHA B YXOIE,
HaMMYue WAW OTCYTCTBUE OE30MACHBIX YCIOBUH
NPOXKUBAHUSA, & TAKIKE UHHUMATUBHON MOJNEDKKH
(romouin) ONMKaNIIEro OKPYKEHHS.

[lpu BHIOOpPE MepedHst COUMAIbHBIX  YCIyT
10 YXOAY. BK/IOYAEMbIX B COUMAIBHBIM MaKeT
JOMIFOBPEMEHHOTO  YXO4a, HE  JONYCKAeTCs
TNpEBbILEHHE MaKCUMaJIbHO BO3MOKHOTO
oObeMa COUMANbHOTO TIAKETa NOATOBPEMEHHOIO
YXOOa, 3aBHCSIIEr0 OT YPOBHS HYXKJAEMOCTH
rpaKJaHHHA B YXO€




ITPUJTOXXEHHUE Ne 5

K Mopzenu cuctembl JONTOBPEMEHHOTO yX0a
3a rpaKIaHaMU MOKUAIOrO BO3pacTa
U MHBaNWJAMU, HYKIAIOMWKUMUCS B YXOJE,
B Kabapnuno-bankapckoit Pecny0Onuke

INPUHIUIIBI U ITPABUJIA

KOPIOPAaTHBHON 3TUKH

1. KopriopatuBHas 3THKa — 3TO COBOKYIHOCTb LEHHOCTHBIX
NPEACTaBICHUH,  OrpaHWYCHUH, TPHHUMIOB W OTHYECKHX  HODM
MOBELCHMS, pPEAIM3YEMbIX B CHCTEME COLMAIBHOTO  OOCHYKMBaHMS,

KOTOpBIE BIHUSAIOT Ha €€ 3PDEKTUBHOCTS U 00ECTIEUUBAOT COTIACOBAHHOCTD
JEUCTBUHI BCEX €€ YYACTHUKOB B UHTEpecax o0uiel Leny.

2. llpuHIMIIBL KOPTIOPATHBHON STUKU!

1) Rmeno, KOTOPOMY CIIY)XHM, — 3HAIMMOE [iJis 00IEeCTBa;

2) monw3a, KOTOPYHO IIPHHOCHUM, — KOHKpETHasi M Heobxomumas
JJIs MIOJIeH; _

3) nomous, KOTOPYK MpejiaraeM, — JOCTYyHas W peanbHas
IUTSL BCEX HYKIAIOILUXCS;

4) cpena, B KOTOpOH paboTaem, - OnaronpusiTHas
JU1s1 TPOQECCUOHANBHOTO U JINYHOCTHOTO Pa3BUTUSL.

3. B npakTHU4eCKOH NESATENBHOCTH YYACTHUKH CHCTEMbI COLUAIBLHOTO
00CIy)KHBaHUSA CIENYIOT [IPABUIIaM KOPIIOPATUBHON 3TUKHU:

1) yBaxarb Bepy, TpPaiMUWM, LEHHOCTH ¥ YyBCTBA 4YeNOBEKa,
COOJIOIaTh STUUECKHE HOPMBI;

2) XpaHWTb B TaiiHE CBElNEHHs O 3a00JeBaHUAX U Ipobdiemax
YesioBeKa, a Takke MHYI0 UHObOpMauMio, TIONYYEHHYIO B IIpolecce
B3aUMOJICHCTBUS C HUM WK €70 ONMKalIINM OKpYKEHUEM;

3) MposBIATL AOOPOXKENATENBHOCTh, BEKIIUBOCTh, MYHKTYaNbHOCTE,
YUHTBHIBATH MHEHUE JIIOJICH;

4) ObITb KOPPEKTHBIMHU, OOBEKTUBHBIMM, TEPHUMELIMU, HE CO31aBATh
KOHGQJIUKTHBIX CHTYallM¥ U HE BOBJIEKATHCS B HUX;

5) ObITH BHUMATENBHBIMU U NPEAYNPEAUTENLHBIMU, HE OTBIEKATLCH
Ha MOCTOPOHHME [EN1a U pasrOBOPhI BO BPEMS HCIIOIHEHHS NOJKHOCTHBIX
00s13aHHOCTEH;

6) ymeTs cnymaTh CcOOECeiHUKa, WHTEPECOBATHCS UM, BBHIOHPAThH
IUTst KOMMYHUKaUWK HauJTydlIie CrnocoObl, HCoAb3ysi:



BepOanbHbIE CPEACTBA KOMMYHHKaLMK (YCTHas pedb) — CIOBA, Ppasbl,
ConepIKaHue, KOHTEKCT, CMBICH;

napaBepOaJibHbIE CPEACTBA KOMMYHHKAUUU (FOJ0C) — TOH, I'POMKOCTb,
CKOPOCTb, OWKUWS, WUHTOHAUMSA (MEJOoJKKa, PHUTM, WUHTEHCHBHOCTb, TEMII,
TeMOp, yIapeHHue);

HesepOasibHbIC CPEACTBA KOMMYHUKALWK (Tes0) — [OXOJKA, MO3bl,
KECTbI, IBWKEHUS, AMCTAHLIMS, MUMUKA (B3NS, YbiOKa, U T.4.);

7) GopMHpOBATHL MNO3MTHBHbBIA HACTPOH NHOJEH, CO3AaBaTh aTMOCHepy
JIOBEPUS, OTKPBITOCTH, COMEPEXMBaHUs, KOMPOpTa U  HALAEKHOCTH.




TPUITOXXEHUE Ne 6

Kk Mojeny CUCTeMbI TOJTOBPEMEHHOIO YX0a
3a rpaykJaHaMHy MOXKHUIOr0 BO3pacTa
Y MHBaJIUJAMH, HYX/JAOWKUMHUCS B YXOJE,
B Kabapnuno-bankapckoi Pecnybnuke

IHEPEYEHD

COUHAJIBHBIX YCIYT O YXO04Y, BKJII04YaeMbIX
B COLMAJNbHbIN NaKeT JOJTOBPEMEHHOTO YX04a

[ IpuroToByieHHe NULLK.
TIoMOLb 1Py NPUTOTOBIEHUH MULLIH.
[TonroToBka ¥ nojgaya nuiiiy.
[Tomo1b Npy NOATOTOBKE MULLIU K TIPUEMY.
Kopminenue.
TiomMoulp Mpy npueMe MULIM.
[Tomo11b B COONIONEHHH MTHTHEBOTO PEKUMA.
YMBIBaHUE.

9. Tlomome Npu yMbIBAHUHK.

10. Kynanye B KpoBaTH, BKJIKOUAsl MbITbE IOJTOBBI.

11. Kynanue B NpPUCHOCOONEHHOM TMOMEILEHUH (MECTe), BKJIHYas
MBIThE [ONOBBI.

12. Ilomob npu KynaHuK B NPUCIOCOONEHHOM NoMeueHun (MecTe),
BKJIFO4Aasl MBITHE TMOJIOBBI.

13. Turuenuyeckoe obTHpaHue.

14. MBITbE TOJIOBBI, B TOM YUCJIE B KDOBATHU.

15. TIomMOLIb NPY MBITEE TOJIOBBI.

16. [TonMepiBaHue.
. I'uruenndeckas 00paboTka pyk ¥ HOPTEH.
. Ilomouis npy ruruenuyeckor 006paboTke pyk ¥ HOITEH.
. MbiTbE HOT.
. TTomo1b NpH MbITbE HOT.
. Turuenunueckas 00paboTka HOT U HOITEH.

. Tlomowips npu rurdeHnyeckol 00paboTKe HOT 1 HOT'TEH.
. 'urnennyeckoe dputse.

. T'Wrunennyeckas CTpyxKa.
. CmeHa onexabl (00yBu).
. TTomouts 11pr cmeHe onexabl (00yBYH).
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27. CMeHa HaTeAbHOTO Oerbsl.

28. TlomoLlb NpH CMEHE HATENILHOTO Denbsi.

29. CMeHa noCTeNbHOrO 0efbs.

30. Tlomoub npu CMEHE NOCTENLHOTO Oeibs.

31.Cmena aOcopbupyiouiero 6esibsi, BKJIOYAS [UTCHEHHUECKYHO
0bpaboTky.

32. Tlomouus npu cmeHe abcopOupyroLero 0enbs.

33. Tfomouus npu NOJIb30BAHWHU TYaJIeTOM (MHBIMU
NPUCNIOCOONIEHUAMH ), BKIIKOYAs! TUTHEHUUYECKYHO 00paboTKy.

34.3ameHa MoOYeNpUeMHuKa W (MIu) KaJIONPUEMHHKA, BKIHOUas
UTMEHMYECKYIO 00paboTKy.

35. Tlomouib npu 3amMeHe MOYEIPUEMHHKA Y (MJIH) KaIONPUEMHHUKA.
. [To3uuroHupoBaHue.
. IloMo1b NpU NO3ULHMOHUPOBAHUMU.
. [lepecaxxupanue.
. [lomoiup npu nepecaxvBadum.
. Ilomo1up Npu nepeaBH)KeHUH N0 NOMELLEHUIO, IEPECAKHUBAHUH.

41. M3mepenne temneparypst Tella, apTepuanbHOro AaBienus, mynnca,
caTypauuu (B COOTBETCTBUH C MEAUUHUHCKUMHU PEKOMEHIALUAMHU).

42 TTomowp B CODMIOAEHHH MEANLIMHCKUX PEKOMEHAALIHH.

43. [loaroToBka eKapCTBEHHBIX MIPENapaToOB K MpHUeMy.

44 Tlomouib B COONIOAEHNHH NTPUEMA JIEKAPCTBEHHBIX TPENaparos.

45. TTomolllb B UCMO/Ib30BaAHUY OYKOB U (WJIH) CITyXOBbBIX aniaparos.

46. [lomoutb B MCMOJIB30BAHUM NIPOTE30B UJIK OPTE30B.

47. TTomowp B noaaepkaHuU NOCUIBHON COLUAIbHON aKTHBHOCTH.

48. Tlomolis B MOJICPKAHUYU TOCHNBHON (U3UYECKOH aKTUBHOCTH,
BKJ1E0Yast TPOTYJIKH.

49. Tlomole B NOAEPKAHUM OCUITBHOH OBITOBOH @KTHBHOCTH.

50. Tlomollib B NOAAEPKAHWH KOTHUTHBHBIX DYHKLHUH.
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[TPUJTIOXXEHUE Ne 8

kK Mogjenu cucteMbl NOJATOBPEMEHHOIO yX0a
3a rpakaHaMu NOXKUIIOT0 BO3pacTa
¥ MHBAIWAMHU, HY)KJIAIOUIAMUCS B YXOJIE,
B Kabapauuo-bankapckoi Pecriybiinke

TIOPSINOK

NMpeJoCcTaBJCHUS COLMANbHbBIX YCAYT N0 YXOAY,
BKJII0YAEMbIX B COLMAJILHBIH NAKeT 10JIT0BPEeMEHHOr0 YX04a,
B (popme CONHNAIBHOTO O0CAYKUBAHUS HA IOMY

1. Hacrosum# llopsiniok ycraHaBiuBaeT NpaBWia [PENOCTABIECHUS
COLMANbHBIX YCIYr IO YXOAY, BKJIKYAEMBIX B COLMAJbHBIA [aKeT
JOJTOBPEMEHHOTO  yXO4a, B  (QOpPME  COLIMANBHOTO  OOCTY)XUBAHWA
Ha [JOMY TpaXJaHaM, I[IPU3HAHHBIM HYXJIAIOUMMHCS B COUMATBHOM
00CIy»XMBAaHUH, B TOM YHCIE B COLMANBHBIX YCAYrax Mo yxony, KOTOPBIM
YCTaHOBJIEH [I€PBBIX, BTOPOW UJIH TPETHH YPOBEHD HYKAAEMOCTH B YXOLEL.

2. CoumanbHble YCIYIM MO YXOOy, BKJIFOUAEMBIE B COUHAINBLHBIH
MaxkeT JOJITOBPEMEHHOTO YXOZd, MPENOCTaBIAIOTCA B LENAX O0ECTIEeHEHUs
rpaxaHam, Hy XJOWMMCs B yXOJ€ (anee COOTBETCTBEHHO — COLUANBHbIE
YCOYTH MO YXOLy, TIpaxiaHe), NOIJNEPKKHU HX IKUIHEIESITENbHOCTH,
a Takke CONEHUCTBHs TIpakAaHaMm, OCYLIECTBIISIOIIMM YXOII Ha OCHOBE
DOJNCTBEHHBIX, COCEACKHUX WM IPYKECKHX CBA3EH (nanee — NuUa W3 YUCiIa
ONMMKaRILIErO OKPY/KEHUS).

3. IlpenocraBsieHHe COUMANBHBIX YCAYD MO yXOAY TOCTaBUIMKOM
COLIKAILHBIX  YCIIYT OCYWECTBIACTCS MO MECTY JKUTENbCTBA WU MECTY
npeObIBaHNA MPAKIAHUHA.

4. DOPMHUPOBAHKUE COLMAILHOIO MaKeTa JIOJITOBPEMEHHOIO yxozIa
1 NON0O0p BKJIKOYAEMbBIX B HETO COLIMANBHBIX YCAYT M0 YXOAY OCYILIECTBASETCS
JKCIEpTAaMK MO0 OUEHKE HYXKOAEMOCTH HCXONS U3 UHIUBUIYANbHOH
MOTPeOHOCTH TpaXkJaHWHa B COLMAILHOM OOCHYXXUBAHHH, B TOM UHCIIE
B COLMAIbHBIX YCJyrax MO YXOLy, C YYE€TOM CTPYKTYpPhl K CTElEHHU
OFPaHUYEHUH JKH3HEACSTENIBHOCTH TpAXIOAHKMHA, COCTOSIHUS 3J0POBbS,
0COOEHHOCTEN NOBELECHNUS, NIPEATIOUTEHMH, @ TAKXKE YPOBHS €I0 HY>XJaEMOCTH
B YXOJE.

5. Tlpu dopmupoBaHUY COLIMATBHOTO NaKeTa NOJArOBPEMEHHONO yXoa
W 1oadope TpakAaHWHY WHBIX COLMHABHBIX YCJIYr €My HE Ha3Ha4aroTCs
COLMANbHbIC YCAYTH W3 PErHOHANbHOrO MEpPeYyHS COLUMabHbIX YCHYT,

s



3

(3]

AHAJTOTMYHbIE COLHUAIBHBIM YCyraM No yXOA4y, BKJIIOHEHHLIM B COLUABbHbBIH
MaKeT JOJITOBPEMEHHOIO YXOa.

6. CounalibHbie yCAYM 1O YXOAY TOCTAaBIIMKOM COLMalbHBIX
YCAYr MNpefoCTaBisIlOTCS TIpaklaHaMm B COOTBETCTBUU C NOMOJHEHUEM
K WHIMBUAYaldbHOM MpOrpaMMe TpeNoCTaBiACHUS COUUANBHBIX YCIAyD
(nanee — OOMONHEHWE K MUHAMBUIYalbHOM MpOrpaMMe) U Ha OCHOBAHUM
JIOroBOpa,  3aKJOYEHHOTO  MEXAY TpaXJaHWHOM W TOCTaBIIHKOM
COLIMAJIBHBIX YCITYT.

7. JlomonHenre K WHAWBMAYANbHOM  Mporpamme  SBJSICTCS
HEOTBHEMIIEMOH  4acTblO  JOrOBOpa, KOTOpoe OQOpMIsSETCs B  BUAE
MIPUIIOKEHUS K JOFOBOPY.

8. JlomosnHeHue K WHAUBUIAYATBHOU NporpamMme Mfs TpaxIaHWHA,
€ro 3aKOHHOTrO TMPEACTaBUTENI UMEET pEKOMEHJATENbHBI XapakTep,
JiJ1sl TOCTaBUIMKA COLMANIBHBIX YCIYT — 0053aTebHbBIHA XapakTep.

9. Cpoku, yclnOBHs U MEpeyeHb MNPEeNOCTABASEMBIX MOCTABILHKOM
COLMANbHBIX  YCHYP  TPaXOaHUHY  COLUMAIBHBIX  YCIyr [0  yXO#y
YCTaHaBAMBAIOTCS B COOTBETCTBUH CO CpPOKaMM, YCJIOBHAMHU U I[EPEYHEM,
NPeNyCMOTPEHHBIMY NOMOJHEHUEM K MHAKWBULYAJIbHOMN NTPOrpaMMe.

10. Tlepeyenb  COLMANBHBIX  yCAyr 1O  YXOHY, BKIIOYAEMBIX
B COLMAJIbHBIN NakeT LOJITOBPEMEHHOTO yxona, TIPUBENICH
B Inpunoxenuu Ne 6 x Mogenn CcucTeMBl HOJIOBPEMEHHOIO yxona
3a TpaxaaHaMM NOXMJIONO BO3pACTa W WHBAIMAAMH, HYXIAIOWMMHCS
B yxone, B Kabapnuxo-bankapckoit Pecnybnuke (nanee — Monens).

11. CranpapThl COUMaBHBIX YCAYT MO  YXOHy, BKJIOYAEMBIX
B COLMANbHBIM MakeT [OJITOBPEMEHHOTO Yyxoja (Jajsee — CTaHIapThl),
NpUBENCHBI B MpunioxxeHruu Ne 7 x Mogpeny.

12. CoumanpHple yCIyrd 10 yXOAy MPENOCTaBisIOTCS TIpaxiaHam
B BHUAE aCCHUCTUDYIOILMX  JAEHCTBUU  (meHcTBUs, obecreduBarouime
MOAICPKKY NEWCTBHM W pELICHUHM rpaxiaHuHa [0 CcamMoODCHyKHMBAHUIO
U YAOBJETBOPEHUIO OCHOBHbLIX JKHW3HEHHbIX MOTPEOHOCTEH, B TOM 4YUCJE
IOCPEACTBOM MOTUBMPOBAHUS, WHCTPYKTHPOBAHUS) WM 3aMELLAIOILINX
NEUCTBMH  (IEHCTBUS 32 TIPOXOAHMHA, HE CHOCOOHOTO  MOJIHOCTHIO
WJIA YaCTHYHO OCYLUECTBIIATH CaMO00CTyKUBAHUE, YAOBIETBOPATE OCHOBHbIE
YKU3HEHHbIE NOTPEOHOCTU), WM B UX COUETAHHUH.

13. TlpenocraBieHne COLUMANBHBIX YCIYr MO YXOAY OCYLIECTBIAETCH
MOMOLUHUKOM MO YXOMY, KOTOpbIM sBhseTcs pabOTHHWKOM [OCTaBLIMKA
COLMANbHBIX YCAyr ¥ 00JiafaeT 3HaHUSIMH M HABBIKAMH, HEOOXONMMbIMH
7t UCIIONHEHUS JNOJDKHOCTHBIX OOSA3aHHOCTEH, a TakkKe JIUYHBIMU
KayecTBaMH, OOECreyYMBatOIUMU CINOCOOHOCTE BBIMOJHATE BO3JIOKEHHbBIE
Ha HEro 3a/1ayu.

14. CounanbHbie yCnyrd [0 yxoay MpefoCTaBsSOTCS MOMOLIHUKOM
[0 YXOLY B COOTBETCTBUM CO CTAHAAPTAMU U IHEBHHKOM yX0OJa rpaxiaHnHa,




(V)

HYKJAIOLIErocs: B yXo/e (fajiee — JHEBHUK yX0/a), o GopMe, NpUBEACHHON
B MIPUIOXKEHKH K HacTosweMy [lopsaky.

15. TToMOWIHUK MO YXOLY MPHW NPEJOCTaBICHHH COLMAIBHBIX YCHYyT
10 yXOLy:

1) obecrieunBaeT TrpaxhaHWHy O€30MacHOCTb, HAMIESKAIMH YXOX
W YCNIOBUSA, TIOAIEPIKUBAET €r0 KU3HEACATENBHOCT;

2) HUCNONABL3YET B OOWIEHMM C TPOKOAHUHOM  albTEPHATHBHYIO
U TOMOJHHUTENBHYI0 KOMMYHUKALKIO (TIpH HEOOXOIUMOCTH);

3) npuMeHseT Mpu OOECHEUYeHUM YXO0da TEXHUYECKHE CPENCTBA
peabunuTaluy ¥ CpeacTBa yxoaa (IpH HEOOXOAUMOCTH);

4) noOyxnaet TrpaxIaHWHAa K  TNOANEPKAHUIO  JIBUraTEeNIBHOW.
W COLIMAJIbHOW aKTHUBHOCTH, TIOCHUIIBHON 3aHATOCTH;

5) COrnacoBbiBaET C TPaXIAHWHOM  BBIMOJIHEHUE TPEACTOSLIMX
JedcTBuH (C yUeTOM €r0 MHEHHUS);

6) unpopmupyeT 00 yXy[UIEHUM COCTOSIHUS 3MOPOBBS IPaXAAHUHA
W JpYyrMx OKCTPEHHBIX CHTyallUssX OpraHuM3aTopa yYXo0Ja, COLHaIbHOIO
KOOpAMHATOPA, JIML W3 4Yucia Omkalillero OKpYXEHUs, NPOQHUIBHBIE
KCTPEHHBIE CIIYXKObI;

7) cobnogaeT JNMYHYH) TUMKHEHY W CaHUTapHyro 0e30IMacHOCTb,
HECEeT JIMYHYIO OTBETCTBEHHOCTH 33 PE3YJILTATHI CBOEH NEATEIHHOCTH;

8) OCYLIECTBAAET 3allONHEHWE JHEBHHMKA YyX0Ia, B TOM YHCIE
C HCNONB30BAHWEM  CHELMAIMZUPOBAHHOIO MOOUIIBHOTO  MPHUIIOKEHUS
st obmeHa nHpopMauueh (Mpyu HATMYKH).

16. 3anonHenue  OHEBHUMKA  yXOH&  OCYLIECTBISETCS  BCEMHU
NOMOIIHUKAMH MO YXOLY, 3aA€HCTBOBAHHBIMH B MPEAOCTABIECHUU AAHHBIX
YCAYT.

17. JIHEBHHKK yXx04a BKIIHOUAET:

1) OCHOBHBIE LieH YXOJa 38 TP TaHUHOM;

2) nepeveHb MEIUIUHCKUX pEKOMEHaluH, N0JIy4aeMbIX
B MEJULMHCKUX OpraHu3alysaX, B TOM YHCJE MOCPEICTBOM BEIOMCTBEHHBIX
MHOOPMALUOHHBIX CUCTEM W EIMHOW CHCTEMBbl MEXKBEAOMCTBEHHOTO
ANEKTPOHHOTO B3aUMOAECHCTBHS,

3) WHOMBHAYAIbHbIE — OCODEHHOCTH  TpaxkJaHuHa  (OTHOLLUEHHS,
NPEaNOYTEHUS, TPHBbIYKH);

4) rpaduk paboTsl NOMOLLHMKOB M0 YXOLIY;

5) MAaH-OTHeT NPEeNOCTABICHUS COLMATBHBIX YCIIYT MO YXOMY;

6) QOpPMBI JINCTOB HAONIOAECHHUS 32 COCTOSIHUEM MPaKIaHUHa.

18. Ilpu 3anosHEHMU [HEBHHWKA YyXO4a [OMOLHHK T[0 YXOHIY
OCYLUECTBIASIET €XCAHEBHBIM YUYET I1PENOCTABICHHBIX COLUANBHBIX YCAYT
no YXOHAy, B TOM uWCJie B 4acTu HabjOAeHHs 3a OOIIMM COCTOSIHUEM
rpaXXAaHWHA ¥ BbIMOAHEHHS MEIHIMHCKUX PEKOMEHAAUMHA.



)

19. TloMOLHUK 1O yxoAy 3anofiHseT OT4YeT O MNPENOCTaBiCHUU
COLMANBHBIX YCIYr [0 YXOHY, BKJIUEHHBIX B COLMAIBHBIA MakeT
JOJNTOBPEMEHHOTO  yXOHa, IPENOCTaBISIEMbIX TpaXIaHUHY OECIIaTHO
B (OpME COLUMAIBHOrO 00CIyXHBaHUsA Ha AOMY (Hajiee — OTueT), o dopme,
NIpUBENEHHOM B npunioxenun Ne 10 xk Mogenu.

20. OT4uer 3amoHAEeTCs €XEMECSYHO W [epelaeTCs OpraHu3aTopy
yxona. JlaHHble O [pPENOCTaBICHUW TPaXJAHUHY COUMAIBHBIX YCIyr
0 yXOdy BHOCATCA B OTYET BCEMM TMOMOLLUHMKaMH TIO0  yXOZy,
3aIEHCTBOBAHHBIMM B MPEAOCTABICHNWH NAHHbBIX YCIYT.

21. Tlogbop NOMOUIHMKOB MO YXONy, HMHCTPYKTX, KOOPAWHALMS
¥ KOHTPOJIb MX HEATENHHOCTH OCYILECTBIISIOTCS OPraHU3aToOpoOM IO YXOLY,
KOTOPHIM  SBJISIETCS  PYKOBOIMTENEM  CTPYKTYPHOIO  IIOApasieleHus
IOCTABILMKA COLMAIBHBIX YCAYr W oOjiafaeT 3HAHMSAMKM W HaBBIKAMY,
HEOOXONMMBIMU [U1S1 MCMOJHEHUs AOJKHOCTHBIX OOS3aHHOCTEH, & TaKKe
JVYHBIMH  Ka4yecTBaMM, O0ECTeYMBAIOIIMMU  CIOCOOHOCTH  BBIIIONHATH
BO3JIO)KEHHbIE HA HErO 3a/1a4Hu.

22. Oprasu3atop yxoja OCYLUECTBISIET OOecrnedeHue IMOMOLIHHUKOB
10 yX0ny:

1) cpeacTBaMy  WHAMBMAyalbHOW  3amMTel  (IMuEeBas  Macka
AAsl 3alMThl  [ObIXATENBHBIX MYTEH, MEOULMHCKUE MNepyaTkd, Oaxuiel,
crienuanbHas oaexaa MW 00yBb), HOE3UHQUUHUPYIOLIHMMH CPENCTBAMY,
AHTHCENTUKAMH;

2) BCTIOMOTATENbHbIMH CPEACTBAMM, O0JIETYAIOLMMH OCYLIECTBIIEHHE
yX0fa 3a TpaxJaHWHOM (MOsiC BCTIOMOTATEJBbHBIM [UIs nepeMelienus /
T10sIC-PEMEH b, CKOJIb3511LIasi IPOCTBIHD / CKONB3ALIMH PyKaB, IUCK NOBOPOTHIH
JULS IEpECaKMBAHMs U AP.).

23. OpraHu3aTtop yxojna OCYLIECTBISET TIPHUEM U pPaCCMOTPEHHE
Kano® ¥ 3aiBIEHUM TpaxJaHUHA, €r0 3aKOHHOrO [PEACTABUTENIS, JIHI]
U3 4ucna Onwxaiulero OKpPYKEHUs, IIpUHMMAeT MEpPBl K  PEHICHUIO
KOHGMJIMKTHBIX CUTYaLMi U YCTPAHEHUIO BBISIBICHHbBIX HAPYLICHUH.

24. Tlpy MOCTYIUIEHWH OT NOMOIUIHMKAZ N0 YXOXYy MHQOpMaluu
0 BO3HMKHOBEHHH Yy OOCHY)XHBAEMOTO UM TIpaxJaHWHa OOCTOATENLCTS,
KOTOpbIE YXYAUIAKOT WU MOTYT YXYIIUUTE YCIOBHS €0 XKHU3HEAEATENIbHOCTH,
OpPraHu3aToOp yX04a HHMLMMpYeT OOpauleHue B TEpPPUTOPHAJIbHbBIM
KOODAMHALUMOHHBIN LEHTp [UIsl pacCMOTpEeHHs BOMpoca O MepecMoTpe

WHAUBUAYATBHOM NPOTPaMMBbl M IOTIONHEHHUS K MHIUMBUAYANbHOHU NIpOrpaMmme
MpPEeNOCTABICHUS COLMATIBHBIX YCIYT.

25. TlocTaBLUMK COUUANbHBIX YCIIYT:

1) OpraHu3yeT MOArOTOBKY MOMOIIHHKOB MO YXOLY W OPTraHu3aTOpOB
YyX0/i&, COBEPIUEHCTBYET TEXHOIOTHI pabOThi;




2) obecnieyuBaeT Ka4eCcTBO TIPELOCTABISIEMBIX TpakaHUuHYy
COUMAIBHBIX YCAVYT N0 YXOA4Y B COOTBETCTBHU CO CTAHAAPTAMH U HACTOSLLIMM
[Topsiaxowm;

3) OCYWIECTBASET KOHTPONb MNPEHOCTABACHHUS COLMANBHBIX YCHAYT
10 YXOA4Y, KOHTPOJb 38 AEATEIbHOCTHI OPraHyu3aTOpPOB yX0/4;

4) B3aMMOIEHCTBYET € MEAMLUMHCKUMHK OpraHu3aluusMyd B LEJSIX
MONYUYEHUSS W BBITOJIHEHUS MENULIMHCKUX DPEKOMEHAalu#, HeoOXOAUMbIX
JUISl TPEAOCTABIEHNS COLMAIBHBIX YCIIYT 1O YXOAY;

5) B3aUMOAEHUCTBYET co CTPYKTYPHBIMHU NOJIpa3IeICHUsIMU
OpraHHU3ALUMK M MHBIMH OPraHW3aUUsIMU B LEJSIX COBEPILEHCTBOBAHUS
KaueCcTBa OpraHu3alMK W TNPENOCTABICHUS TpakJaHaMm COUMANBHBIX YCIyr
0 yXOLY;

6) B3aUMOJEHCTBYET ¢ TpOXTAHWHOM W JHIAMH W3  YHcaa
OnWKallIero  OKPY)XEHHs B LENAX  COBEPIICHCTBOBAHWS  YCIOBHit
MPEJOCTaBIEHHs TPAKIaHAM COLIMANBHBIX YCNYT N0 YXOY.

e
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TTPUJTOXXEHUE Ne 9

kK Moaenu CUCTeMB! JOJITOBPEMEHHOTO
yX0/a 3a rpak/IaHaM¥ MOXKUIIOT0 BO3pacTa
W UHBAIWAAMH, HYKIAIOIUMUCS B YXOJE,
B Kabapauno-banxapcko# Pecrybnuke

Pexomennyemslli 00pasen

JOTIOJIHEHUE
K HHAMBUYAJLHON IporpaMme npeaoctaiienus counaibHpix yeayr (MITICY)
Ne Cratyc
(nara COCTaBJEHUS (UIITICY) (nepBUYHAs, TOBTOPHAS, O4YEPE {HAS
UIITICY) HIITICY)
Qamunyst
Nwmst
OtyecTBo
Jata poxnenus [Ton CHUJIC

CounanbHblii NaKker DOJITOBPEMEHHOr O YXo01a, ﬂpCHOCT&BJ’IﬂCMLIﬁ rpaKAaHuRy 0ecrnIaTHo
B (bopme COHHANIBHOTO 06cny>}msamm HA 10MY, YCAI0BHS €0 NPEAOCTABJICHU

1. YCTaHOBJIEH YPOBEHB HYKIAEMOCTH B YXOIE

2. OO6beM COLMANBLHOTO NaKeTa AOATOBPEMEHHOTO YX04a B HEACMO B COOTBETCTBUM C VCTAHOBJIEHHBIM
YPOBHEM HYKAAEMOCTH B yX0/€ (B yacax)

"

3. OO0wveM  HA3HAUEHHOTO  COUMANBHOIO  TakeTa  JONTOBPEMEHHOTO  yX0Aa B HEIASIO
(B MHHYTax/4acax)

4. YcnoBus NpeioCTaBICHUS COUHATBEHOTO MAKeTa JOJNIFOBPEMEHHOTO YXOa:

4.1. KOonWuecTBO AHEH B HENENIO. B TEYEHUE KOTODHIX TPaKIAHWUHY MPENOCTABISIOTCS COUUAIbHbIC
YCAYTH 10 YXOLY

4.2. ExeaHeBHOE pacnpCacncHe KOJIMUYECTBA MOCEUIEHHH rpaxnaHuHa TMnOMOHUKOM TIO YXOLRY
o AHAM HEOCHH:

Iluu Henenu ITn Br Cp Yt [t C6 Be

1 pa3 B neHb

2 pasza B [€Hb

5 pasa B ACHb

4.3. ExemecsayHoe pacnpeaciCHue o0beMa COLUUAIBHOTO TaKeTa JONTOBPECMCHHOIO yX0Ia 1o HEICsAM
W QHAM HCACIM!

KOoa1U4eCTBO pacueTHbIX I Henens 2 Henens 3 Henens 4 nenens 5 Henens
HeAe/b B MECALL — 5

KoanuecTBO pacHeTHbIX c . - - .
LN 5 AHEH 7 mHel 7 nued 7 nHeH 4 nHs
nHeii — 30

Cor
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4.5. ExxeMecaynblii 00bEM COLMANBHOMO MaKeTa MONTOBPEMEHHOTO YXOAa (B MUHYTax/4yacax):

Esxenecsyuniii 00bem B MUH. B yacax

Of1as npoaOIKUTENBHOCTh BPEMEHH HA NPENOCTABACHHE COLMATBHEIX
YCIYT 110 YXOZ4Y, BKJIIOYEHHBIX B COLIMaNbHBIN MTAKET JONTOBPEMEHHOTO
YXOZa, B MECSIL

Obuiee KOMUYECTBO COUUATIbHBIX YCIIVT [0 YXOIY, BKIIIOUEHHbBIX
B COLMANBHBIH NAKET HOJATOBPEMEHHOrO yX0aa

5. TlepeueHb coOLMaNbHBIX YCAYT 1O YXOLY, HE BKIIOUCHHBIX B COLHANbHLIE [akeT
NONITOBPEMEHHOIO  yXOJa, TMOCKOABbKY UMX MPENOCTaBleHHE TrapaHTUPYETCs TpaxaaHamu,
OCYLIECTBSIOLMMHA YXO/ (43 yncha Oaukailuero oKpyKenus):

HauMeHnoBaHKE COLUMANbHON YCIYTH 10 YXOLY damuEs, UMs, OTYECTBO JIULLA,
rapaHTHPYIOUIETO MPENOCTABAEHHE
COLMANBHON YCAYTH 10 YXORY, CTaTyC

O0Lee KOAMYECTBO COLMANbHbIX YCIYT 10 YXOA4Y, HC BKIIOUECHHbIX
B COLlMaNbHBIA NakeT JOJTOBPEMEHHOTO yxona“

6. [lepeyenb COUMANTBHBIX YCAYT MO YXONY, HE BKJIIOYEHHBIX B COLUANBHBIHM MaKET AOATOBPEMEHHOIO
¥X0Ja, NPEeNOCTaBNIEHHE KOTOPLIX TPA/KAAHMHY HE TpedyeTcs:

HaumeHOBaHHE COUUANILHOM YCIYTH MO YXOAY

ObLilee KONKHYECTBO COLUMANBHbBIX YCIYT N0 YXONY, HE BKIFOUEHHbBIX
B COLIMANbHbBIN NaKeT AONTOBPEMEHHOIO yX01a®

7. Cpoky NpenoCTaBJICHUS! COLMANIBHBIX YCIIYT MO YXOIY, BKJIKOYEHHLIX B MAKET AQJIFOBPEMEHHOTO
yxona:

8. [locTaBLiMK COUMANBHBIX YCYT:

(1a3BaHue OPrasH3alUMH, KOHTAKTHI)

C conepkaHueM COLMANBbHOrO NaxKeTta AO0ATOBPEMEHHOTO yX04a. MpeaoCTaBAfeMOro B (opme
COLMANILHOTO 00CYIKUBAaHKS HA A0MY. COTJIACEH (COoTJiacHa):

(noanuce rpaKAaHMHA WIH €r0 32aKOHHOTO NPENCTAaBUTES) (PHO)




npaBl/leHOCTb COCTaBJICHKHA  HONOJIHCHHA K MHHHBMﬂyaﬂbHOﬁ nporpamMMe  npenoCTaBICHHA
COUHAJIBHBIX YCAYT nonTBep>1<na}o6:

(DOMKHOCTD) (@®UO) (noxnnuce)

ML.IL. {(marta cocranenus pononueHus x UIICY)

1. IlepeyeHs COLMAIBHBIX YCIYr [0 YXOLY 3amONHSETCS B COOTBETCTBUM C TNEPEUYHEM
COLMANBHEIX YCIYT MO YXOAY, BKJKOYAEMBIX B COLMANBHBLIN IaKeT [JOJTOBPEMEHHOIO YXO0.Ia,
NpeayCMOTPEHHBIM TTpHiIokeHHeM Ne 6 k Mozaenu cucTeMs! IOATOBPEMEHHOTO YX0/1a 38 FpakiaHaMu
MOXWJIOTO BO3pacTa U HHBAIMAAMHU. HYyXJawolumucs B yxoae, B Kabapauno-bankapckoi
Pecnybnuke (nanee — Moznens).

2. CTanaapThl COLMAJIbHBIX YCAYT MO YXONy, BKJIHOYAEMBIX B COLMAIBHBIA MakeT
JIOJTOBPEMEHHOTO YX0Ja, NPeAYCMOTPEHHbIE NpunoxeHneM Ne 7 k Mozenu.

3. B rpade ykaspiBaeTcst CyMMAapHbIH 00BEM BPEMEHH, 3aTPAUYHMBAEMOro Ha MpeJOCTaBICHUE
COLMAIBLHON YCIIYTH O YXONIY C YYETOM €€ KPATHOCTH.

4. BuocaTtcs ycnyru, B TNpELOCTaBAEHMM KOTOPHIX IMOMOIIHUK MO YXOAY YHacTus
He npunuMaeT. HaumeHoBaHue yCnyr JOJKHO COOTBETCTBOBATH HCUEPIBIBAIOIEMY MHEPEUHIO
COHMANbHBIX YCAYr 0[O YXOAY, BKJNOUAEMBIX B COLUANbHBIN HakeT JOAMOBPEMEHHOTC YXOZa,
NPUBEAEHHOMY B NpuaoxkeHnn Ne 6 k Mozenu.

5. OO0iiee KOJNMUECTBO COLMANBHBIX YCNYT MO YXOHY, BHOCHUMBIX B pasaenst 4 — 6
HaCTOALUETNO  JONOJHEHUS K  HMHOMBUIYAIBHOW  Tmporpamme,  JOJKHO — COOTBETCTBOBATH
MCYEPIILIBAIOLIEMY IEPEUYHK) COLUAIBHBIX YCIYT [0 YXOAy, BKIJIOYAEMbIX B COLMANbHBIA MaKeT
JONITOBPEMEHHOTO YX0Ja, IIPUBEACHHOMY B npuioxenuu Ne 6 k Monenu.

6. Hactodiuee  NOMOJIHEHWE K  MHAMBUAYQIBHOM  MpPOrpaMMe  MMOIMHCHIBAETCH
MuuucrepcTsOM  Tpyda M counanbHOM  3amutel  KabapmuHo-bankapcko#t  PecnyOnuku
WK YIONHOMOUYEHHOH UM OPraHu3auue, He siBASIOWEHCS MOCTABLIMKOM COLIMANBbHBIX YCIYT.

* Ha 2 v 4 nepensx mecdua BKIIOUYAIOTCS COLMANBHBIC YCAYTH O YXOIY, NEPHUOJUYHOCTD
KOTOpBIX COCTaBJIIET 2 pa3a B MeCsl (rurueHuyeckas o0padoTKa pyK 4 HOITeH, NOMOILb
B TUTHEHUYECKOM 00pabOTKE pyK U HOTTEH).

** Ha 3 Henmene Mecsia BKIIOYAIOTCS COUMATBHBIE YCIYTH 1O YXOAY, MEPUOAWYHOCTH
KOTODBIX COCTaBAAET 1 pa3 B Mecdu (ruruexHuyeckas o6paboTka HOT W HOITEH, MOMOIIb
B MMTMEHUYECKOH 00paboTKe HO M HOTTEH. TUrUeHUYeCKas CTPUIKKA).
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MPUJTOXEHUE Ne 10

K Mozeiu cucTeMbl JONITOBPEMEHHOIO YX01a
33 rpaKlaHaMu MTOKMUIION0 BO3pacTa
1 UHBAJIMIAMU, HY)XAAKOILKAMUCS B YXOJIE,
B Kabapauuo-bankapckoii Pecniybnnke

Pexkomennyemblit oOpasel

OTYET

0 NPeJOCTABJICHHH COLHATBHBIX YCAYT MO YXOAY, BKIIOYEHHbIX
B COUUAJBHBIH NAaKeT A01r0BPEMEHHOr0 yXo0/ia, NpeJocTaB/sieMbIX MpamIaHHHY
OecniatHo B JOpMe COUHAIBHOT0 06C/AYKHBAHUS HA A0MY

3a 20 r.
(mecsw)

Ne

(nara cocTapcHMs)

TTocTaBuiuK COLUanbHbIX yenyr:

(HaMMEHOBAHME OPraHH3allHM)

[MonyuaTens counabHbIX YCAYT 10 YXOLY:

(PHO)

JlonoNHEeHNe K UHAUBUIYAIbHON NPOrpaMMe OT Ne

1. OTUYET MOMOMIHIKA 10 YXOAY:

(®HO)

1.1. O0uiee KOAUUECTBO AHEN 3@ OTUETHBIN NEPUOI, B TEUCHHE
KOTOPBIX FpaklaHiHy NpenoCTaBACHbl COLUANBHBIE YCAYTH
[0 YXOHOY, BKIKOUEHHDBIE B COLMANIbHBIN MaKeT
A0JITOBPEMERHOTO YX0O1a

1.2. Obuee BpeMs, 3aTPaueHHOE Ha NPENOCTaBNeHUE
COLMANIBHBIX YCAYT N0 YXOAY, BKJIIFOYEHHBIX B COLUATbHbIA TAKET
JIOJITOBPEMEHHOTO VX012, B OTUETHBIN TIEPUOJ (B MUHYTaX)

1.3. llepeueHb NpenoCTaBi€HHbIX B  OTUETHbIH MEpUOJ  COLMAlbHBIX YCIYr [0 yXOay,
BKFOHEHHbIX B COLIMANbHbIA NAKET AONTOBPEMEHHOTO yX0aa (B eAHHULIAx)

Haumenosanue' ObLiee KOMUUECTBO

1.4. OT™MeTKa O 3aTPYAHEHUSN MpPU PENOCTABACHUH COUMAIBLHBIX YCAYD MO YXOAY, BKIHOYEHHBIX
B COUMAbHbIH TAKET [OOATOBPEMEHHOr0 VYX07a, B OTYETHbLIH nNeprox (IpH Haiuduu)
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[ToMOLIHKK 10 YXOAY: [Tonyuatens
COUUaNbHBIX YCYT
o yXony:
(ri0;1n1Ch) (PUO) (110a1KCL) (OHO)
2
2. OTYeT NOMOLIHUKA IO YXO4y™:
(®HO)

2.1. Obuiee KOMMUECTBO OHEN 3@ OTUETHBIN NTEPUOM, B TEUCHUE
KOTOPBIX TPaXIAHHHY NPENOCTABIEHB! COLUANLHBIE YCIYTH
N0 YXO1Y, BKIOUEHHBIE B COUMATBHBIN MaKeT
JOJFOBPEMEHHOTO YXOAA

2.2. O0uiee Bpems, 3aTPaYeHHOE Ha PENOCTABIEHHE
COLIMAMBHBIX YCIYT MO YXOLY, BKJIIOUEHHBIX B COLIUAJIbHBIA MaKeT
JIONITOBPEMEHHOTO YyXOa, B OTUETHBIH NEPUO (B MUHYTAX)

2.3.llepeyenb TNPENOCTARACHHBIX B OTYETHBIM NEPUOJ COLMANBHBIX YCAYr 0O  YXOZY,
BKJIIOUEHHBIX B COLHAIbHBIA NaKeT ZOAMOBPEMEHHOTO0 YX0/2 (B €AXHMIIAX)

Haumeuosaunue’ Obi1ice KOIHYECTBO

2.4. OTMeTKa O 3aTPYLHEHHSX NPH NMPEAOCTABACHUH COLMANBHBIX YCIYT O YXOIY, BKIOUEHHbBIX
B COLMalbHbIH MaKkeT [ONrOBPEMEHHOrO YXOH4a, B OTYETHBIM nepuon (IpU  HAIM4YMH)

[TomMOLHHK N0 YXOAy: [lonyyarens
COUMaNbHBIX YCIYT
o yxXony:
(Houmes) (OUO) (noanucn) [(%(0)}

Opranuzarop yxona:

(nos1Mes) (PUO)
M. TL

(mata cocrasnenua nonomichun k UIMTICY)

1. TlepeyeHp cOLMANBHBIX YCHYT 1O YXOAY 3amOfHIETCS B COOTBETCTBUM C JOMNOJHEHHEM
K MHIUBUALYATLHON POrpaMmMe NPEnoCTaBNCHUA COLMATBHBIX YCAYT.

2. Tlpu npeiocTaBneHun TPaXIAHKHY, HYXAAIOWEMYCSt B YXOAE, COUMANBHBIX YCIYT
0 YXOMY, BKAIOYEHHbBIX B COUM2/bHBIH TMAaKeT HOJTCBPEMECHHOTO YX04a, OO0jee ueM IBYyMd
MOMOLIHMKAMH [0 YXOLYy B OTYET JOMOJHHUTENBHO BHOCHTCS COOTBETCTBYIOIUMH pa3ieh
110 YMCAY NOMOLHUKOB MO YXORY, 3aIEHCTBOBAHHBIX B IIPEIOCTABICHUH YKa3aHHBIX YCIIYT.

3. TlepeueHb COLMANBHBIX YCAYT MO YXO[y 3amOjHAETCS B COOTBETCTBUM C HOMOIHEHUEM
K UHAMBUAYANbHOW NpOrpamMme NpeaoCcTaBieHYs COURATIbHBIX YCIYT.
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